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AGENDAS

SUSTAINABILITY FRAMEWORK
SCB…Ways to be sustainable together 

SCB RESPONSE TO THE COVID-19
Getting through the crisis together

MOVING FORWARD ON THE PATH OF SUSTAINABILITY 

For the better future together
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Approved by the Board of Directors 
o n  J a n u a r y  2 1 s t ,  2 0 2 1  

SCB SUSTAINABILITY 

F R A M E W O R K
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3 PILLAR AND 6 STRATEGIC GOALS
Encompassing economic, social and environmental dimensions of sustainable development 

Sustainable Financial Solutions

• Responsible lending 

• ESG financial products 

• Green finance

Sustainable Finance Taskforce

People’s Potential

• Reskill/ Upskill

• STEM capability 

• Lean and Agile 

People Office/ SCB Academy

Financial Empowerment

• Financial inclusion                

(Digital lending, Basic saving 

account, Banking agent, etc.)

• Financial literacy

SCB Academy, SME Academy, 

Wealth Academy and CSR

Footprint Reduction

• Operational eco-efficiency

(Energy, GHG, Waste and Water)

• Green procurement 

Environmental Committee

Climate Risk and Resilience

• Assessment of climate related                                 

risk in alignment with TCFD

Climate Risk Assessment Taskforce

Society’s Well-Being

• Youth development

• Job creation 

• Basic needs support 

(Water, Wellness, Finance, etc.)

• Disaster relief 

• Volunteer culture 

CSR and Purple Venture
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SUSTAINABILITY GOVERNANCE
The Board of Directors approved SCB sustainability governance with mandates to 

support and monitor bank-wide implementation on sustainability related matter. 

• Setting the Bank’s sustainability policies and strategic 

direction for corporate management and oversight.

• Overseeing the Bank’s sustainability policy, plans and 

implementation.

• Supporting policy implementation and providing 

guidance for improvement.  

• Monitoring and assessing performance against targets 

• Coordinating and driving performance
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CHALLENGES
Importance and urgency of sustainability are heightened during the of time of crisis 

and disruption: ESG integration into business practice is more crucial than ever. 
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STRENGTHEN 

THE BANK

CREATE LONG-TERM

VALUE FOR STAKEHOLDER

IN THE NEW NORMAL

CUSTOMEREMPLOYEE

SHAREHOLDER 

SOCIETY 

SCB RESPONSE
In response to such challenges, the Bank continues to find sustainable solutions 

during the time of crisis. 
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WORK FROM ANYWHERE:
THE NEW WAY OF WORK TOWARDS A PURPOSE-DRIVEN CULTURE

Enabled 80%
of our staff to WFA

Reduced some 

960,000 tons of 

carbon dioxide equivalent 

compared to 

the traditional way of work

Saved over 

1,480 MB
of operational expenses 

from WFH and covid impact

ENABLEMENT

• Devices and VPN readiness 

• Process digitization 

• HR on Mobile 

• Remote wellness programs

• Collaboration areas

ENGAGEMENT

80% 
of employees like WFA

80% 
agree that they can still work 

effectively with WFA

EMPOWERING

• Knowledge management

• Knowledge sharing culture

THE 1ST FINANCIAL INSTITUTION    

IN THAILAND TO EMBRACE 

‘WORK FROM ANYWHERE’

for 18 CONSECUTIVE MONTHS 

Since 9 th March 2020  
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RELIEF AND RECOVER

Continuous provision of financial support to 

over 1 million Retail, SME and Corporate Customers

S i n c e  F e b r u a r y  2 0 2 0
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RETAIL& sSME-SUPPORT PROGRAMS 

#StandByYou

FOR CUSTOMERS WHO WANTED 

TO OPEN SAVINGS ACCOUNT

Seamless Digital “E-KYC” 

Onboarding & Account Opening

The first bank to introduce facial recognition 

technology for identity verification & savings account 

opening via mobile application

FOR SALARIED CUSTOMERS

Personalized Payroll Package 

Personalized loan offerings and privileges                 

through Online Payroll Portal on EASY App.

FOR SELF-EMPLOYED AND                  

MICRO ENTREPRENEURS

Comprehensive Solution

FOR CUSTOMERS WHO 

NEED SPECIAL ASSISTANCE

Financial and Non-Financial Solutions

Financial Assistance Programs 
• Skip payment, reschedule, restructure

Soft Loan Scheme 
• At 2% interest rate with no front-end fee to help 

boost business liquidity

COVID-19 Insurance 
• Can be purchased via EASY App 24/7

COVID-19 Self-Assessment Tool 
• Simple steps on EASY App which helps 

customers determine whether they need to be 

tested for COVID-19

Tele-Consultation Service
• Specialists/Doctors connecting health platforms 

to EASY App.

• Merchants could be prequalified 

for loans based on transaction 

data and approved quickly via 
EASY mobile app

Sales 

Increase

Business 

Expansion

• No transaction fee on digital 

platforms

• The only bank that provide current 

account with the highest interest rate 

of up to 1%

Cost 

Reduction

• Developed mobile application for 

merchants and allowed shops to 

receive digital payments 

conveniently via QR Codes
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An increase in 

long-term solution 

from 9% in March 2020 

to 63% in July 2021
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• Revise lending criteria 
to help alleviate the crisis 

• Match customer business industry                                 
both short and long term

SUSTAINABLE FINANCIAL SUPPORT FOR SME
For survival and sustainability of our customer’s business

Customer Focus

• Identify customer sub-segmentation 
with data

• Classify impacted business 
industries and customer location

Efficiency, Speed & Relief Package

- Soft-Loan, capital provision to support cashflow 

- Loan restructuring 

i.e. extending term for hotel industry to 

over 20 Years

Dynamic Banking Support 

• Follows up with customers to continue 

providing package as the situation 

prolongs and with increased difficulty 

to recover especially industries that 

are severely impacted
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CUSTOMER TRANSFORMATION
For survival and sustainability of our customer’s business

Leads customer into Digital Platforms                   
to help expand new sale channel,             

reduce cost and increase sale volume

Provides coaching to customers to be 
able to effectively implement and apply 

techniques to their business

Expands new sale channel and build 
sustainable business supply chain

Provides financial package 
and accelerates collaborations 

with the government

Payzave

Trade Club

B2P

Business 
Anywhere

Project Customer Course

ITP - SCB Intelligent Trade Program 

IEP - SCB Intelligent Entrepreneur Program

IBE - SCB Innovation-Based Enterprise

The Dots

The Hospitality Survival

Food & Beverage Game Changer

Special Customer Course

Online Digital Sharing

Hotel Game Changer

Etc...

Business Coach

Both Banking & 
Entrepreneur 

• Co-Partner with…

✓ Government agencies
✓ Tech partners
✓ Leading companies 

• Business Expansion…

✓ Seek new business opportunities with 

partnership through business matching 

i.e.  SME Customer  Vs. SME Customer

SME Customer  Vs. Robinhood

SME Customer  Vs. Partner

• Financial Package

✓ Bundle package solution match with  
situation or customer perspective

Digital Platforms Customer Academy Partnership Matching Banking Solution Support

• Collaborate with Government Agencies:

✓Collaborate with government agencies to 

provide holistic support and access to 

funding including subsidized relevant 

interests and fees
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B U S I N E S S

MATCHING 

CAPACITY
B U I L D I N G

More than 5,000 Million Bath 
for long-term and revolving business loans 

from 2020 to Mid 2021

Green 

Seminar

• Energy Saving
• Pollution Treatment
• Smart City with EV
• Etc.  

FINANCIAL   
S U P P O R T

56 Matching 
in 2020

230 Million Baht 
of Loan

4 KEY AREAS

GREEN PARTNERS

SCB SME GO GREEN FOR SUSTAINABILITY
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Best Bank 

for SMEs 2021 

By Asia Money

Best SME Bank 

Award 2021

Best Retail Bank 

Award 2021

By Alpha Southeast Asia 

Best Retail Bank
(Highly Commended 

Achievement)

By Retail Banker International

Domestic 

Retail Bank 

of the Year

By Asia Banking and Finance 

AWARDS AND RECOGNITIONS
With continuous effort to support customers overcome the COVID-19 pandemic, 

SCB has been honored with the prestigious best bank awards.    
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‘FOOD DELIVERY PLATFORM’ 

GIVING BACK TO SOCIETY

Official Launch of Robinhood 
NO Subscription, GP or Other Fees

3 Months + 2 Months of Test and Learn

Launch of Robinhood Rider App
The first in Thailand to offer daily electric motorbike 

rental service for food delivery

Pay it Forward 

Online Travel Agent
Zero GP OTA

June ’20

October ’20

July ’21

June ’21

Q4 ’21
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+ 2.0 Million
Registered users

+150,000
Registered merchants

26,000
Riders

CREATING SHARED VALUE FOR SUSTAINABLE SOCIAL IMPACT
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ROBINHOOD WITH CONCEPT "ZERO GP OTA"

"ROBINHOOD TRAVEL" 
is a super application that SCB develops 

to help travel businesses get through one 

of the most challenging crisis of our time.

Key Benefits for Robinhood Partners

Over

2 million
Robinhood users

0%
Commission

Free
Distribution 

channel
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ECO-FRIENDLY 

PACKAGING 

VALUE CHAIN SUSTAINABILITY

+150,000
Registered Merchants

ELECTRIC

VEHICLE

Next…

25% EV Adoption
(Replacing the Use of Gasoline)

By 2021

1,000 EV Bike
Around BKK and Vicinity area
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นาทีน้ีทุกคนต้องร่วมใจ

“SCB CARES” 
HAPPINESS BAGS

VACCINATION 

CENTER

MEDICAL AND NURSING 

EQUIPMENT SUPPORT
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GLOBAL PRIORITY: 
SCB IS COMMITTED TO THE PATH OF 

SUSTAINABLE FINANCE 
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• Formation of 

corporate 

sustainability 

office under the 

strategy group

• Responsible lending 

adoption

• First-time inclusion 

on the DJSI World 

Index and Emerging 

Markets Index

SCB Transformation

• MOU on Sustainable 

Banking Guidelines 

Responsible Lending

ISO14001

2016 2017 2018 2019 2020 2021

FIRST
TO LEAD THE

CHANGE

SCB EASY Freenomenon
(Transaction Fee Cancellation)

Digital lending platform

Online account opening
(E-KYC & E-signature) 

Robinhood 

Food Delivery Platform

Robinhood

Rider Application 

• Development of additional 

ESG-related policies 

including Human Rights, 

Environmental Management 

and Health & Safety

• Environmental sustainability 

long-term target

• Green procurement 

• First certification of CAC

• First sustainability report in 

alignment with GRI standards

• First-time submission of DJSI

• Launch of SCB and 

SCB Financial Group 

Sustainability Policy

• Appointment of 

Sustainability steering 

committee, Sustainable 

finance taskforce, and 

Climate risks 

assessment taskforce

E S G
MILESTONE

TOP 10 sustainability leaders for 3 consecutive years
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THANK YOU / Q&A


