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PASSION FOR BEAUTY 
FOR 115 YEARS
AND BEYOND



WORLDWIDE

No.1 IN BEAUTY

41.18
billion euros 

of sales in 2023

+11%
like-for-like

87,400
employees

150+
countries

37
global brands

(1) Source: Beauty’s Top 100, WWD, May 2022, based on 2021 sales. 

(2) At 31 s t December, 2032

7B+
products distributed ww 

in 2003 



SK IN C A RE M A K E -U P H A IR C ARE F R A GR ANCE

A UNIQUE FOOTPRINT ACROSS ALL 
CATEGORIES, ALL PRICES



LUXE

CONSUMER
PRODUCTS

DERMATOLOGICAL
BEAUTY

PROFESSIONAL
PRODUCTS

15 BRANDS IN 
THAILAND & MYLACA
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CREATE THE BEAUTY 
THAT MOVES THE WORLD

AT L’ORÉAL, 
WE SHARE A COMMON PURPOSE TO
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INVENTING

OF BEAUTY
THE FUTURE
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BEAUTY
EXPERIENCES

THAT ARE
RESPECTFUL

9
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BEAUTY
THAT MAKES

SOCIAL
IMPACTS
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TRANSFORMING 
OURSELVES 

and Respecting Planetary 
Boundaries

EMPOWERING OUR 
BUSINESS ECOSYSTEM

Helping It Transition to a More 
Sustainable World

CONTRIBUTING TO SOLVING THE 
CHALLENGES OF THE WORLD 
by Supporting Urgent Social and 

Environmental Needs

SUSTAINABILITY PROGRAM
WITH BOLD TARGETS
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TRANSFORMING OURSELVES 
&  RESPECTING PLANETARY BOUNDARIES

SOURCE
DESIGN & 
DEVELOP

SOURCE
SERVE

MANUFACTURE
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-45% plastic vs. 
an average plastic tube

ECO-CONCIOUS PACKAGING 
INNOVATIONS
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REFILLABLE
BOTTLE 

-41% glass
-67% metals  
-38% plastic
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REFILLABLE
JAR

-55% material used
-43% plastic*
-67% glass* 
*After 3 recharges 
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DRY
FACTORY 
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GREEN
PARCEL NO

PLASTIC WRAPS
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GREEN
TRANSPORT 

REDUCE
EMISSIONS LINKED TO TRANSPORT

RESTRICT
AIR FREIGHTS 
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ECO-DESIGNED
STORES & POSM 
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BEAUTY WITH
NO ANIMAL TESTING 
SINCE 1989

14 YEARS BEFORE 

REGULATIONS REQUIRED

PIONEERED IN ALTERNATIVE 
PRODUCT SAFETY TESTING METHODS
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SUSTAINABLE 
SOURCING

93% of the biobased ingredients
are traceable and come from 
sustainable sources in 2023 
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DRY FACTORY

14% of factories have used 100% 
recycled and reused water in 
industrial processes in 2023 
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PRODUCT
INFORMATION PROFILE
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3M+ PEOPLE WORLDWIDE 
GAIN BENEFIT FROM OUR 

BRANDS’ SOCIAL PROGRAMS



ENVIRONMENTAL BRAND PROGRAM IN THAILAND

GREEN BEAUTY 



L'ORÉAL PARIS
Stand UP

Street Harassment

YSL BEAUTY
Abuse is Not Love

Intimate Partner Violence

MAYBELLINE NEW YORK

Brave Together
Mental Health Support

CORPORATE & BRAND SOCIAL PROGRAMS IN THAILAND

1,90076618,000

Launched 2021 Launched 2022 Launched 2023

Give Employment 
to Valuable Groups

103 193
Total 20,666 Total 296



Improve access to dermatological care 
in underserved communities  

Support homeless and underprivileged LGBTQIA+ 
youths

SOCIAL BRAND CAUSES
LAUNCHING IN 2024

CARE FOR ALL OPEN DOORS
Support patients through 

cancer treatment 

CANCER SUPPORT



2021
Since 8

NGOs
34,443

Beneficiaries

HELP VICTIMS

OF SEX 
TRAFFICKING

HOTLINE FOR 

ABUSED
GIRLS & WOMEN

PROVING SKILLS 

FOR VULNERABLE 

MIGRANT AND
ETHNIC WOMEN 

PROVIDING IT AND 

SOFT SKILLS TRAINING 
FOR DISADVANTAGED

GIRLS

EMERGENCY
ASSISTANCE

FOR VICTIMS OF

HUMAN
TRAFFICKING

HELP WOMEN

AND GIRLS IN 
CONSTRUCTION

CAMPS
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SUSTAINABLE SUPPLY CHAIN
CHALLENGES

CONSUMER PERCEPTION 
& BEHAVIOR

CUSTOMERS’ POLICIES GEOPOLITICAL 
VOLATILITY
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