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Sustainable Development Group

Unlocking Corporate Value through
Sustainability Reporting

Objective:

* To share Thai Oil practices to listed companies in SET
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needs of present without compromising the ability of
future generations to meet their own needs. Cnited Nations

Sustainable development is development that meets the i@

The underlying question of sustainability reporting is
how an organization contributes, or aims to
contribute in the future, to the improvement or
deterioration, of economic, environment and
social conditions, developments, and trends at the

local, regional or global level. . Global

Reporting
Initiative™

Reporting only on trends in individual performance (or
the efficiency of the organization) will fail to
respond to this underlying question
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Sustainable . Benchmarking/
Reporting .
Development ) Y Recognition
[Functional KPI] [GRI Standard] [DJSI]

Sustainability awards and recognition is a result of
“good management and monitoring”.
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Value of sustainability
reporting

VALUE OF

INTERNAL
CHANGES @
e (INTERMAL

BENEFITS)
Vision &
strateqy

Management
systems

Strengths &

weaknesses

Employee
motivation

VALUE OF
RECOGNITION
{(EXTERMAL
BEMEFITS)

Reputation
& trust

Attracting
funding

Competitive
advantage

%)
@

Stakeholder
engagement

READY TO REPORTT INTRODUCING SUSTAINABILITY REPORTING FOR 5MEs

“Completing a sustainability report meant reflecting
and analyzing, learning to put quantifiable values on
the sustainability of all parts of our business. This helped
us to develop short-, medium- and long-term business
objectives.”- Roser Bombardd, Manager, Socarrel SSL, Spain
(Forestry & Environmental Advisory Services)

t

“Sustainability reporting instills commitment to
monitor those issues more accurately and also to
enhance the engagement of stakeholders in order

to decrease negative impacts and increase positive
ones.” - Jorge Quintas Serrano, Owner/Director, Quintas &
Quintas, Portugal (Electrical Sector)



7""’?%’,-’ What Impacts should SD report create?

roup

Stakeholder

Investors/Shareholder

Customers

Suppliers

Regulators

Employee

Communities

d K . J J
98619848 u

Impact

Economic consideration
= Access to capital
or increase share value

= Market share improvement

= Strengthened supplier relationships
= Enhance business continuity

= |mprove relationships and trust with
governmental authorities

= Employee engagement and motivation
= |nnovation and learning

= Social license to operate
= Corporate citizenship
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Readers’ interests

Reasons for reading

Readers’ actions

Reporting makes a difference

(Source : KPMG, 2010)

The majority of readers read the
reports of multiple companies in
multiple industries

Readers use reports to improve their
understanding, for benchmarking
against others, to inform education
or research, and as the basis for
further action

Reports help readers decide what
products to buy, which companies
to enter into partnerships with, how
to direct public action, or to take
investment decisions

Readers overwhelmingly find that
reports improve their opinions
of reporters
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- team’s opinions on SD report: what we think
about it?
- overview activities
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- what we think about it?

- Intent before Content
- NP1UILNINZa ] FRINT1TElANYNITATETILANY WNFS P
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- Nauuuniela GRI 3.1 432 4.0
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- Stakeholder engagement by functions

- Materiality Assessment >>> material aspects
- Data preparation and management

- Report theme, mood and tone

- content template

- Interview and photographing

- External assurance (optional)

- Report production, #, books Thai-English, CD
- Integration with annual report (AR)

- Distribution channel, plan and date

20
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Global
(g Reporting
Initiative’

Statement
GRI Application Level Check

L

ad1089du

Refining Sustainable
Opontlng Growth

MATERIALITY MATTERS

> Global AT THE NTHE (3072
"R s GHITT WERE
eporting
Initiative™ conTent INDEX AND FINAL REPORT.
y

GRI REPORT

21
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The report should be focused The report should be
on sustainability impacts concise and in-depth on

Including: sustainability issues and
Critical areas that need to be ,
managed and/or changed Impacts.

Th hould | Focus on certain elements of
€ repant should enty covers performance and impacts that

GRI Aspects that are material . ier

to the organization.

- _ The report should include the
Organizations may include

relevant Topic(s) that time-element to show how
constitute impacts to the the organization manage
organization but are not ® 0 issues over time

covered by GRI Aspects
in the report.
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GRI G4 Guidelines

What to report

General Standard Disclosure

Strategy and Analysis

Organizational Profile

Identified Material Aspects and Boundaries
Stakeholder Engagement

Report Profile

bovernance

Ethics and Integrity

Specific Standard Disclosures

Disclosures on Management Approach
Indicators

Economic Social Envircnmental

How to report

Defining Report Content

Stakeholder Inclusiveness

Sustainability Context
Materiality

Completeness

Defining Report Quality

Balance  Comparability
Accuracy Timeliness

Clarity Reliability

23
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GRI G4 Guidelines

Diwversity and Eqgual
Opportunity

Equal Remiuneration for
Women and Men

Supplier Assessment forn
Labor Practices

Labor Practices
Grievance Mechanisms

* Forced or Compulsory
Labor

= Security Practices

» Indigenous Rights

= Assessment

« Supplier Assessment for
Impacts on Society

= Grievance Mechanisms
for Impacts on Society

* Supplier Human Rights
Assassment

* Human Rights
Grievance Mechanisms

Group
E—
Categi]r Ecomomic Emvironmental
Aspacts® = Economic Performance = Materials
= Market Presence * Energy
I- Indirect Economic Impacts I =
= Procurement Practices | = Biodiversity
= Emissiomns
* Effluents and Wasta
* Products and Services
« Comipliance
= Transport
| = Creerall
= Suypolier Environmental Assecsment
= Erwircnmental Grievance Mechanisms
Categi]r Social
Sukb- Labor Practices and Hurman Rights Society Product Responsibility
B+ kI e el S bt
Aspacts® = Employment * Imvestrment I * Local Communitiss I = Customer Health and
= Labor/Management * Mon-discrimination « Anti-corruption Safety
Relations * Freedom of Assodiation = Public Policy = Product and Service
= Docupational Health and Collactive = Anti-compstitive Lab=ling
and Safety Bargaining Behavior » Marketing
= Training and Education = Child Labor = Comipliance Communicaticns

Customer Privacy
Compliance




