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BANK OF SUSTAINABILITY
“KASIKORNBANK aims to be the most innovative, proactive, and customer centric financial institution, delivering world class financial services and
sustainable value to stakeholders by harmoniously combining technology and talent”

Vision

Stakeholders 3 + 1 Strategic Priorities
Customer Reinvigorate credit

Make our
Shareholder 1| intheir ife and business

Generate sustainable total return |
Scale capital-lite fee
‘ 2 | income businesses

Strengthen and pioneer
Purpose 3 | sales and service models
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ASPIRATIONS
SD FRAMEWORK
GOAL

COMMITMENT

SD POLICY

Material Areas
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Bank of Sustainabilit

Be an ESG Leader among Banks in Southeast Asia

(2" Environment

W) Society Governance / Economy

towards a net zero society

We are committed to preserving
the environment and reducing
the impact of climate change.

Being & resp Orate e
to create a sustainable society.

tizes Being an accountable bank o
create sustainable profitability

We are committed to developing strong
relationships with employees and society to
better livelihoods and increase prosperity.

We are committed to strong
ESG principles to be a responsible
and accountable bank
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7. Ensuring the *Best Place to Work, Learn
and Lead" by embedding Green DNA

wm——

8. Respecting human rights and diversity

l[

9. Promoting the development of youth potential as.
‘well as the pursuit of environmental,
‘public and social activities

« FINANCIAL INCLUSION and FINANCIAL/CYBER LITERACY
« CUSTOMER DATA SECURITY AND PRIVACY

« GREEN OPERATIONS
« SUSTAINABLE FINANCE

= En

« RESPECT FOR Hl

+ CORPORATE GOVERNANCE & BUSINESS ETHICS
+ ESG RISK MANAGEMENT

RIGHTS
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Net Zero,
Commitment
ESG Credit Policy
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