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What are the IROs’ most effective communication tools?

X Publications including the company’s annual report, fact sheet, and earning releases
X One-on-one or group meetings with analysts. A road show with foreign stock analysts and investors

L Other kinds of technological innovations such as websites, teleconferences, video conferences

Different Segment of Investors

- P

Face-to-face relationship
Roadshows/Meetings

One-to-many relationship

*IR Webpage
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Reliable Information

Effective Channel

Most investors choose
Electronic Media
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u Structure of IR Webpage
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Structure of IR Webpage

6. Contact
Channel

governance
Meet the information needs of investors and journalists with IR Website solution.

MAreen




1.Company profile : Description of the firm's business natures,
Organizational & Shareholding structures, to provide investors with an
introduction to understanding the company.

'ﬂr =

O Core strategies for sustainability ® A @ @
QO Nature of Business e s ssen  sasw
0 Company Structure
O Board of Directors - :
O Executive Management = = = e
Optimized Fiatform for Grawth s B bory ol iin A ':‘.’.‘__

Ty
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and continuous comprehension on the company’s business.

2. Financial Information : showing the firm’s financial position & business
performances along with its explanations and analyses, to support investors’ in-depth

O Financial Highlights O Financial Statement

Statyments of Ninecciah pesition

Balance Sheet

As 3t 3% June 2016 and 31 Decomber 2015 30 june 2016 31 December 2015
Assets Liabilities & Equity Kisosne
Asse1s
"

Cumrent sssets

Cmiy and canh equiraalerty ARARLE A3 &) 18T RANZS
Currset mywstme s 19230057 AN TI0
Tritn accourits receivatie LU S A0 S23438228
Oltver rmomnvation L217337. 0 MLAM AN0

SPOTI0rTN I2aNE 10 reldted parnes

Current portisn of kong-ter ioae tu related

Pty

Irantangs 1182567005 13042660 465
03 Sl tund sutmides rcowatio 10567 Ae 8IS115562
Other oinert assets AN 235.100 25754
Asset classfied » heid fuc ssle 1TAD00%
Total carrent avests 53248773 73,799,705 006

71 Oee 15 W Th

L
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The Bangchak Petroleum Public Company Limited

Managetnent Discussion and Analysis of Business Operation:

Click to read




3.Shareholder information : Providing list of the company’s major shareholders and
other beneficial data for shareholders, including information on the company’s outstanding

securities (e.g. debenture & common stocks)

a Major shareholders

d Dividend Policy & Payment

d Annual General Meeting

O Extraordinary General Meeting
0 Debenture Holders

a Stock Information

The top 10 shareholders as of 9 Sep

ber 2016

] Sanal Sevsatry Offen TRTUMNT
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WATURANSA MUTLAL FUNT | MAMALED &Y M AL
WATUFAKEA MUTUM, FUND | NANAGID B KTAM IOTATL00
Thad WV Co, 27906245
Srmpet Dadend Sock Sired (LR )

! STATE STREET B ELROFE LMITED IR0TT B33
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4.News & Publications : Providing timely & noteworthy information, published reports
and presentations of the company, to ensure investors' up-to-date understanding on the
company'’s businesses and situation.

Type of Crednt Rating Agency Credit Rating Rating Outiook Download

O Presentation & webcast
Yaor 2%
Por
D S ET N OTIfI C O .h O nS Carporate Credt Ranng TR RATING A Suinle . rof
D N eWS Corporate Crodt Ratng TRE RATING A Stable B o
Year 2012
D A na |yST R esearc h — e Corporats Credt Rating  TRIS RATING A Stable B
D An nUOl ReporT BCP: BCP Roadshow at Bualuang R
e Securities 2016 Corporate Credt Rating TRIS RATING A Statie . ros
O SEC Filing (Form 56-1) |
12 Sep 2016 Yaar 2012
O IR Newsletters it DEWONE P T
H H BN VDO SYNCHRONIZATION (1HAY) yearzmi . - B o
O Credit Rating
Curparatn Crecst Raling TRIS HATING » Stabbe B o
BCP . Annual Rgore Sy P il e 10 Sep 2016 BCP Research by KGI Securities (Thailand) Public Corngany Limited
e - = wn
A 30 Sep 2016 BCP Research by KGI Securities (Thailand) Public Corngany Limited (English Versicn)
-~ AT ] -~ [ L_’_;;;'m’“[ 28 Sep 2016 BCP Research by Maybank Xim Eng Securities (Thaland) Public Company Limited
Virw Qnitne J | wewontne 10 Aug 2016 BCP Research by Krungsn Securtties Public Company Umited
10 Aug 2016 BCP Research by Capital Nomura Securities Public Company Limsted
;;“';“' Nopprt i ;‘:‘:“' Soprs 10 Aug 2016 BCP Research by Maybank Xim Eng Securities (Thafland) Public Company Limited
10 Aug 2016 BCP Research by Maybank Xim Eng Securities (Thaland) Public Company Limited
| ommian | J LEADER Trwetont 10 Aug 2016 BCP Research by Asia Wealth Securities Co,, Ltd (English Version)
chcccasonn: 2] . 28 jul 2016 BCP Research by Phillip Securities (Thadand} Public Company Limeted {English Version)
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Structure of IR Webpage

5.Corporate governance : Underline the rules and practices by which
the firm is directed and controlled, and how it balances interests of many
stakeholders, such as shareholders, managements, customers, suppliers,
financiers, government and the community.

s

I/ 2 :"-’\, :
c Corporate Governance
orporate £ 6 Keys to Success
in Sustainable Business Development
Governance?

Accountability

Responsibility
T ransparency

Equitable Treatment

Vision to Create Long Term Value
E thics




6. Contact Channel : Facilitate investors and stakeholders with the
means to keep in touch with the company and IR team, in order to
provide a timely updated information ,and effectively receive outside
feedbacks and comments, including the whistleblower against any

wrong doings.
J

\_

Emall Alerts
IR Corner
WACond 1o The Sangehub Pooohuern Pulric Company Laned el det sanace. Our dystens will 2anmancaly wond you
Tompary Antouncamanss and SET Arnouncomnents on The Sangurok Feooluen Pubic Company Linied.
Saowapap Sumeksri Supamol Aiem-On
Feeme T wn your detalls Solow 1o receive emal olerts
Vice President Corporate Financial Assistant Investor Relations Manager
Management [eeprss—— [T
Cawwry (S,
() 02-335.4371 (&) 02-140-8952
£t Fasamn L
Ve e e M e ®) (arese dar T S 48 T e b O g A e—
D e R e
Siripatra Skulthai Thanaporn Tantiwinyupong
Analyst Analyst - ~
- —— 88 e.-
© 02'335_4390 @ D2_365_8518 A T W T B M B TR | S e ' P WY e
Whistleblower we have dedicated to put in place measures for whistleblowing and complaint-filing Click Here
against wrong doing, violations of the code of conduct, or dubious behavior implying
fraud or malfeasance by those within Bangchak, to ensure Good Corporate Governance. If

the complaints were receives about possible violations, an investigation panel of
representatives of agencies with no interests in such matters will be set up to deliberate
and take due actions. B - _
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u Format of Good IR Webpage
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1. Make Your website more User-Friendly

e ™
1.Concise content and readability

0 Make content easy to scan
d Contrasting color scheme
A Eliminate broken link

2.Improve Navigation
a Site map does the trick
O Avoid abbreviations

\_

3. Speed Up Your Site

Q Limit/avoid large videos, photo, flash and other files
a Compress to minimize load fime

. J
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2. Responsive Web Design (RWD)

Design and development should respond to the user’s behavior and environment
based on screen size, platform and orientation.

BCP Roadshow at Bualuang
Securities

BUALUANG
sECuURITIES

I
Bangchak Wins Three Excellence Noufication of the establishment of
Aviards now associated company

Key Downloads

Annual Report 2015 SEC fling {Form 56-1) Year 2015

o b

Suntainaiity Report Year 2015 Financisi Statement G2/2016

evoluing mreenovation
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BUALUANG
srcummes

Hargehiak Wirn Thiee Excudenon Anands

Webcast & Presentation

BCP: BCP Roadshow at Bualuang
Securities 2016

2,

View YOO

Adjusting Screen Resolution
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Web Analytics : Can help you to know your users better

0 Show your number of visitors

The Bangchak Petroleum Public Company Limited NAME VALLE
Performance Report - Date range: September 2016 Unique vistors 3465
Visits Summary bl piis

51 Actons 10836

— Visits
Maximum actions n one visit 60
3,075 Actions per Visit 23
Avg. Visit Duration (in seconds) 00.02 45

o +
Apr 2014 pd2014 Oct2014 Jan201S A 201S JU201S Oct201S [an2016 Apr2016 i 2016 Bounce Rate 58%
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Q Statistic of each page : page views ,average time on page efc.

Page URLs

/home htm| 2825 2338 00,0059 53% 58% 21s
/nature business html 526 418 00:01:42 66% 69% 0.57s
iz st _html 347 an 00:00.55 38% 42% 3.08s
/index 357 304 00:01.00 43% 48% 1.84s
Mfinancials html! 359 289 00.00:59 64% 47% 1.08s
/key strategies html| 414 256 00010 51% 41% 06s
Awebcast html 274 233 00:.00.47 54% 30% 1.03s
news html 225 201 00:00:36 86% 93% 143s
Mhighlights html 266 196 00:01:33 60% 38% 0.54s
fcom structure htm 280 181 00:00:31 57% 23% 049s
far html 199 180 00.00.27 % 19% 067s
/major_shareholder html 213 174 00:01:23 81% 53% 052s
/newsroom_set th.html 158 140 00:00:39 75% 24% 1.17s
news_th html 120 m 00:00:25 B85% 88% 1.75s
larchived. html 132 108 00:00:40 53% 17%

fiorm 561 html 113 106 000055 48% 28%
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d Type of your user
Country

ao UNTRY s
& Thailand

™ United States

== Singapore

BB Austraha

* Japan

e Incha

£8 United Kingdom

= |ndonesia

BB Hong Kong SAR China
3 Philippines

M China

™ Germany

B Malaysia
BB Vietnam

B Laos

m Hussia

* South Korea
= Sweden
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VISITS ACTIONS ACTIONS PERVISIT AVG. TIME ON WEBSITE BOUNCE RATE CONVERSION RATE

4175
162

88
30

25
24

18

15

a © o ©

=

9716
389

207

g 88 88 %

23
24

24
28

22
25

3
17

35
21

1
17

19
22

00:02.45
00:02:56
00.02.58
00:.01.56
00:02.01
000106
00.03.02
00:00:32

00:06:33
00:01:42

00:00:00
00:00.19
00:02:04
00:06 35
00.00.00
00:00:01

00:00:00
00:00:57

58%
57%

53%
37%

56%
42%

48%
83%

73%

67%

67%

75%

100%
25%
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u Do and Don’t on IR Webpage
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Do and Don’t on IR webpage

The information must be processed in order for business to be conducted, but it must
also be carefully handled by businesses in order to ensure security for customers and to
avoid the litigation and bad publicity that can stem from negligent or improper use.

\_

O Disclose material information

~

in accordance with the rules
and regulations of the
authorities concerned, such
as the SEC and the SET
Provide clear , accurate and
sufficient information for
making investment decisions
Establish dissemination
channels that freat all
stakeholders fairly and equally

J
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\_

O Release information that will
stipulate stock price

O Release forward looking
projection statements

O Unnecessarily disclose
information

~




a Case Studies
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Version 1 : 2006 -2014

Version 2 : 2014 -2016

Version 3 : 2016 (Latest Version)
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Version 1: 2006 -2014
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IR Newsletter Version 1>> PDF File

PR
| Lette
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August 14, 2007 Vol. 1/2007
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major investments, to investors and interested

The company hopes that this newsletter will

enable investors o better understand the

compmyand waporaﬁom lryou hava any‘

mﬁ'mmwmwwm




Version 2: 2014 -2016

O Banner

Creating an energy business

that is environmentally friendly for sustainable development

Exclusive Interview with @5 s2vai.

Mr. Chaiwat Kovavisarach

President of Bangchak Petroleum
Public Company Limited

evolving Dreenovation
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Version 2

O Interactive Chart

Chart Type ® Line () Candlestick () OCHLC
Zoom 1m 3m 6m YTD 2y 1 Day v From | Sep 23,2015 | To: | Sep 22,2016 |

@ Shareinvestor

1375

Oct*15 Nov '15 Dec’15  Jan'16 Feb'16 Mar ‘16 Apr16  May'16  Jun'i6 Jul'6  Aug'16 Sep'16

25M

il --A-..V"_l-vlll ||||‘||III||.-|.|I||||||n||| !ll.ll-J!l.Illl,l,l,l,l,l,l-vl,l,-,--,l oM
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Version 2

O Investor Kit

@ Investor Kit O -
Annual Report O O O
Sustainability Report ), ) O
SEC filing (Form 56-1) | | O | O | O

o @ @3 ¢ ot @ @ ¢ O @ @ o o @ 0 o
Financia Statement 10[0O] Q1001010000100 ]0|0
Management Discussion & Analysis S1®; | | OO 10|60 | 01000 | OO
Analyst Meetng Presentation 0|0 000000000000
Download Al O O O O

Size of selected files (uncompressed) MB “
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Version 2
L Fact Sheet

GREENERGY =XCELLENCE

NEXT CHAPTER BEGINS

e 4 L 3 ° ° . 2 L ]
Creating an energy business that is environmentally fnendly 2010 2011 2092 2013 2014 - 2005 2018
for sustinabla o t Conrtod hom sirpls Vst Eso v St Sotw Pomtr Part  Startic Sk Pomtr Phact < Py st o 28 S0 P Pt
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r BUSINESS HIGHLIGHTS
Refrery Accsurmng SAM (LDIL) Sotar Powor Busineaa Stendy steam of cash flow
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Version 2
O IR Newsletter

@ IR Newsletters

Performance
EBITDA Structure (THB Million)

Tolal EBITDA

Rafinery

Markeling

Solar Power

Blofuel

E&P

Othar
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Knowledge
What is Biomass?

+ Read more

What is
Biomass?

Q&A

How I5 Bangchak’s current shareholder
structure?

+ Read more
How is the expanding direction of Bangchak's

service stations?

+ Read more

Read more

Qil Market Outlook

30



Case Studies . Development of BCP's IR Webpage

Version 3 : 2016 (Latest Version)
O Responsive web design (based on screen size)

Refinery T R ol | ] Refinery

Complex refinery with the nameplate of 120 KBD

Complex refinery wath tha nameplote of

120 KBD

: +* :‘ . : Webcast &
Webcast & Presentation ; : | Webcast & Presentation Presentation

. BCP: BCP Roadshow at Bualuang BCP: BCP Roadshow at
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Case Studies . Development of BCP's IR Webpage

Version 3

O IR Newsletters Online
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BCP IR NEWSL

Q2/2016
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» "Fhe Bangchak Petreleum PLC. set corporate culture goals to develop businesses side by side with the cnwror&gtﬁne(’@
n

.,
corporate sustainability. Run CSR/€SV businesses complementary to business andextend from them. This terprise is

aimed at creating jobs, generating income, and promoting community members*joint stewardship of their habitats.

PERFORMANCE SUMMARY EBITDA STRUCTURE (OVER ALL} BUSINESS UNIT PERFORMANCE STOCK SNAP SHOT EXECUTIVE TALK OIL MARKET OUTLOOK IR ACTIVITY m
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Version 3

A Graphic
Optimized Platform for Growth
« Full Value Chain Integration « Diversified Business Portfolio

E&P Business

+ Adapt competitiveness for long-term
Rationalized assets and implement Cost
control

Upstream

= Complete mix of assets
Producing assets, Development opportunities and Attractive exploration
prospects

evolving m reenovation
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« Strong Fnancial Discipline

Refinery Marketing

Our Complex refinery Is fully equipped Our service stations are at the heart of
with value added conversion/extracting demand and clustered afound

units which completely Integrated with strategic locations throughout the
domestic trading netwaork. country, in which we equipped non-il

Dusiness to Maximize TetuTmn pee spae
utilizotinn

Secure feedstock and
capturing biofuel
demand

Green Power Plant

Downstream
* Refinery and Marketing business are the main source of oyerall earnings

« Synchromizstion of benefit
Being fully Integrated maode|, the profit can be optimized through business
cycle
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Version 3

L Notification Event

| Go to Corporate Site |EJ

ﬁ CORPORATE INFORMATION FINANCIAL INFORMATION SHAREHOLDER AND STOCK INFORMATION NEWS & PUBLICATIONS SUSTAINABILITY ‘3

Upcoming Events 18 May 16 | Opportunity Day for Retail Investors + Add to calendar 12 e |

| Go to Corporate Site |EJ

ﬁ CORPORATE INFORMATION FINANCIAL INFORMATION SHAREHOLDER AND STOCK INFORMATION NEWS & PUBLICATIONS SUSTAINABILITY ‘3

Upcoming Events 10 Aug 16 | Analyst Meeting for Q2/2016 Results + Add to calendar Q : = |
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Development of BCP’s IR Webpage (Version 1-3)
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