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Stakeholder
Expectations




Stakeholder Interest

Stakeholder pressure that customers receive from the groups listed below drives the need for
sustainability management. As pressure from these groups increases, customers enhance
their management across their value chains, and the pressure transfers upstream to

suppliers.

Investors

Industry

Associations Employees

Activists/
Advocacy
Groups Transparency

on

Local Sustainability

Communities

Boards of

PITEEIE Regulators/

Legislators
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Investor Momentum




Investor Interests

creation and incorporation of ESG into business strategies.

BLACKROCK

“Unnerved by fundamental economic changes and
the failure of government to provide lasting
solutions, society is increasingly looking to
companies, both public and private, to address
pressing social and economic issues. These
issues range from protecting the environment to
retirement to gender and racial inequality ...
Companies that fulfill their purpose and
responsibilities to stakeholders reap rewards over
the long-term. Companies that ignore them
stumble and fail. This dynamic is becoming
increasingly apparent as the public holds
companies to more exacting standards.”

— Larry Fink, BlackRock Letter to CEOs, 2019

Further Reading: Why the world’s largest asset managers are pushing long-term thinking, Mark Tulay, Director, Strategic Investor Initiative, CECP

STATE STREET

‘Researchers have documented that in the
U.S. and U.K. now, more value is driven
by intangible, rather than tangible, assets.
However, through engagement we have
found that few directors can adequately
articulate their company’s culture or
demonstrate how they assess, monitor
and influence change when necessary...
we do believe that this is a material issue
that must be addressed by companies and
investors.”

— Cyrus Taraporevala, State Street Letter
to Board Members, 2019

Investors are increasingly asking companies to disclose strategies for long-term value

“Shareholders rely on a strong board to oversee
the strategy for realizing opportunities and

mitigating risks. Thorough disclosure of
relevant and material risks enables share
prices to fully reflect all significant known risks
and opportunities... Climate risk is an example
of a slowly developing and highly uncertain
risk—the kind that tests the strength of a
board’s oversight and risk governance.”

— F. William McNabb Ill, Vanguard Letter to
Directors, 2017
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https://www.greenbiz.com/article/why-worlds-largest-asset-managers-are-pushing-long-term-thinking

World’s Largest Asset Manager Encourages Long-
Term Focus on Creating Sustainable Value

In his annual letter to the CEOs of the S&P 500 on
January 12, 2019, Larry Fink once again highlighted
the importance of understanding the impacts that will
enable long-term financial growth.

LARRY FINK'S ANNUAL LETTER TO CEOS

A Sense of Purpose

BlackRock’s Investment Stewardship engagement Dear CEO,
prlorltles for 2019 are As BlackRock approaches its 30th anniversary this year, | have had the opportunity to

reflect on the most pressing issues facing investors today and how BlackRock must

O governance’ InCludIng o board dlverSIty, adapt to serve our clients more effectively. It is a great privilege and responsibility to

manage the assets clients have entrusted to us, most of which are invested for long-
term goals such as retirement. As a fiduciary, BlackRock engages with companies to

o Corporate Strategy and Capltal a”ocatlon; drive the sustainable, long-term growth that our clients need to meet their goals.

. . In 2017, equities enjoyed an extraordinary run - with record highs across a wide
B COM pensat'on th at promotes Iong—term ISM ’ range of sectors - and yet popular frustration and apprehension about the future
simultaneously reached new heights. We are seeing a paradox of high returns and
. . . high anxiety. Since the financial crisis, those with capital have reaped enormous
| enVI ron mental rISkS and Opportu n |t|es’ and benefits. At the same time, many individuals across the world are facing a
combination of low rates, low wage growth, and inadequate retirement systems.
. Many don't have the financial capacity, the resources, or the tools to save effectively;
. h U man Capltal man agement. those who are invested are too often over-allocated to cash. For millions, the
prospect of a secure retirement is slipping further and further away - especially
among workers with less education, whose job security is increasingly tenuous. |
believe these trends are a major source of the anxiety and polarization that we see
across the world today.
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https://www.blackrock.com/corporate/about-us/investment-stewardship

Investor Coalitions and Networks

IGCC &

Investor Network on

CLIMATE RISK
Institutional Investors Group on Climate Change . REPORTING FR A MEWURK @ wWibi
2015
1972 2002 2006 Nearly $100
$400 billion $100 trillion $80 trillion trillion
300 members ‘ 300 signatories o 1,900 signatories 785 signatories
® ® ® ® & >
2001 2003 2013 2017
$20 trillion $25 trillion $4 trillion $13 trillion

150 members 150 members

o~ INTERFAITH
Q» CENTER ON

;,?*g CORPORATE
SN RESPONSIBILITY

Q}‘CDP _:E

PRI

Principles for
Responsible
Investment

67 investors

TCFD

120 investors

TASK FORCE on
CLIMATE-RELATED
FINAMNCIAL
LISCLOSURES
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UN Principles for Responsible Investment (PRI)

The United Nations-supported Principles for Responsible Investment is an international network of
investors working together to understand the implications of sustainability for investors and support
signatories to incorporate these issues into their investment decision making and ownership
practices.

= 2006: 63 investment companies with $6.5 trillion in assets under management (AUM)

= 2018: 1,961 signatories with $81.7 trillion in AUM (21 percent increase in 12 months)

UN PRI Growth Over Time 1.961
$100 ’
100 1,714
$30 1,384
- 1186 1,251
$60 1,050

$82
$50 734 690 $59 | $62 -
$40 $45

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

1,501

mmm Assets under management (USS$ trillion) =i-Number of Signatories

Source: http://www.unpri.org/

2,000
1,800
1,600
1,400
1,200
1,000
00
00
400
00

o

N
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http://www.unpri.org/

/ .
MIRAE ASSET Banknfimerlca.

- -
Global Investments >

(sample)

73| STATE STREET.  Pension Fund

< Vanguard =

Katona Peewen Servee

......................................................................................................................................

» L4CERA HSBC
G I) I F BNY MELLON

......................................................................................................................................

§ T T CALSIRS Ig;g;l 1 SHAERISIERIT
Harvest Fund SUMITOMO MITSUI TRUST BANK

......................................................................................................................................

GIFC

BLACKROCK %F’del' f ALLIANCEBERNSTEIN
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Pax World Investments |NVESTMENTS roue

4 |"-I.l- I ..‘llll
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S E - ”'*":, Goldman
. TRILLIUM x Q4 i CBRE | kGG MASON i fik:s Bl
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Shareholders Voting with Values

According to the latest ISS data, 2019 E&S proposals outnumber governance proposals for the third year in a
row. Climate-related and political activity account for the two largest 2019 themes.

Social, Environmental & Sustainability
Shareholder Proposals in 2019

Other
6%

Workplace
Divesity
4%

Political Activity
25%

Decent
Work

10%
Human Rights
1%
Environment
21%
Sustainability
11%
Board Diversity/Oversight
12%

n=386, as of 2-15-19

Sources: ISS Early Look at 2019 Shareholder Proposals

Environmental, Social & Sustainability
Resolutions

600 — M omitted
B voted/pending
500 — M withdrawn

400

# Proposals
(]
(]
—

200

100

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Excludes 56 not voted for other reasons. As of 2-15-19

2019 Proxy Preview. As You Sow, Ceres
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GRI (1997) — Globally Crowdsourced ESG Issues

Environmental

Materials

Energy

Water

Biodiversity

Emissions

S ERSERAVES
Products and Services
Environmental Compliance
Transport

Supplier Environmental
Assessment
Environmental Grievance
Mechanisms

Economic

Economic Performance
Philanthropy

Market Presence

Indirect Economic Impacts
Economic Inclusion
Procurement Practices

Human Rights

Non-discrimination
Freedom of Association &
Collective Bargaining
Child Labor

Forced /Compulsory Labor
Security Practices
Indigenous Rights
Supplier Human Rights
Assessment

Human Rights Grievance
Mechanisms

Society

Anti-Corruption

Public Policy

Anti-competitive Behavior

Local Communities

Supplier Assessment for Impacts
on Society

Grievance Mechanisms for
Impacts on Society

Labor Practices
& Decent Work

Training and Education
Employment
Labor/Management Relations
Occupational Health & Safety
Diversity & Equal Opportunity
Equal Remuneration for Men
and Women

Supplier Assessment for
Labor Practices

Labor Practices Grievance
Mechanisms

Product Responsibility

Customer Health & Safety
Product & Service Labeling
Marketing Communications
Customer Privacy

Product Compliance
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GHG Protocol (1997)

GREENHOUSE
GAS PROTOCOL

ABOUT STAMDARDS

Subscribe to our mailing list ko receive the latest updates from GHG Protocol.

What is GHG Protocol?

CHG Protocol estzblishes comprehensive global standardized frameworks to
measure and manage greenhouse gas (GHG) emissions from private and public
sector operations, value chains and mitigation acticns.

Building on a 20-year partnership between World Resources Institute (WRI) and the
Woaorld Business Council For Sustainable Development (WBCSD), GHG Protocol works
with governments, industry associations, MGOs, businesses and other organizations.

We offer online training on our standards and tools, as well as the "Built on GHG
Protocol” review service, which recognizes sector guidance, product rules and tools
that are in conformance with GHG Protocol standards.

Who Uses GHG Protocol?

GHG Protocol supplies the world's most widely used greenhouse gas accounting
standards. The Corporate Accounting and Reporting Standard provides the
accounting platform for virtually every corporate GHG reporting program in the
world.

Companies and Organizations

In 2016, 92% of Fortune 500 companies responding ko the CDP used GHG Protocol
directly or indirectly through a program based on GHG Protocol.

Learn more about our work for companies and organizations.

GUIDANCE CALCULATION TOOLS EVEMTS QOMLINE TRAINING

For media inquires, please contact:

Yelena Akopian
Marketing And Communications Specialist
World Resources Institute

yelena.zkopian@wri.org
Office: +1 202-7293-7845

WRI/WBCSD Greenh...

www.erm.com
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IIRC (2009 / 2010) — Six Capitals

Six Capitals:

 Financial

THEIIRC NEWS NETWORKS PUBLICATIONS TRAINING CORPORATE REPORTING DIALOGUE CONTACT US Q ManUfaCtured

Intellectual

Human

Social and relationship
Natural

The International Integrated Reporting Council {IIRC) is a global coalition of requlators, investors,
companies, standard setters, the accounting profession and NGOs. The coalition

The IIRC is promoting communication about value creation as the next step in the evolution of corporate reporting.
- Structure of The IIRC ..
Mission
= Governance and funding
The lIRC's mission is to establish integrated reporting and thinking within mainstream business practice / \
“1IRC Partners as the norm in the public and private sectors. 4 4 4
VISIOn Financial Mission and vision )
The IIRC's vision is to align capital allocation and corporate behaviour to wider goals of financial stabili Gaverr
and sustainable development through the cycle of integrated reporting and thinking. Manufoctutad ‘
- \ Risks and Strategy and F N
The Momentum Phase o, mities resource ofocoon

The lIRC's is in the Momentum Phase of its strategy, delivering accelerated action towards our goal for
integrated thinking and reporting to be the global norm and building on achievements following the IIRC
breakthrough phase (2014-2018). The lIRC is leveraging the support of its partners to create the scale a
pace to deliver a step change in adoption. The 1IRC's objective for this phase is to change the corporate

reporting system so that integrated reporting becomes the global norm )
e —

Humaon

Performance Outlook

N

Socal ond rolaficoship

Natural

External environment

Value creation {preservation, diminution| over fime

: 5
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SASB (2010 / 2011)

SASB Materiality Map™ Sector Level Map

sl in Ml likedy

!

rang
e

Dimension | General sug Category

ndustry Level Map
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Natural Capital Coalition & Protocol (2012 / 2014)

JOIN US EVENTS CONTACT US
NATURAL
CAPITAL : STl "
‘ COALITION -

HOME NATURAL CAPITAL PROTOCOL ~ WHO ~ PROJECTS ~ HUB NATURAL CAPITAL WEEK 2018

History, Vision & Mission

The Natural Capital Coalition is a unique global multi-stakeholder coliaboration that brings together leading global initiatives and organizations to harmonize approaches to
natural capital.

Our Vision

A world that conserves and enhance natural capital

Our Mission
* To harmonize approaches to natural capital, gatting solutions to scale quickly.
» To promote a shift in behaviour that enhances rather than depletes natural capital.

» To support the evolution of an enabling environment that both aids natural capital thinking and integrates it into other initiatives.

WwWw.erm.com Managing the ESG Ecosystem



Task Force on Climate-Related Financial
Disclosures (2015)

TCFD TASK FQRCF ON CLIMATE-RELATED
FINANCIAL DISCLOSURES
About Events Publications TCFD Knowledge Hub TCFD Supporters News in

Task Force on Climate-
related Financial
Disclosures

Support Webinar Press Release Video

Become a TCFD How You Can TCFD is presented Learn more about

Supporter Support the TCFD 2018 C.K. Prahalad the TCFD
Award

Increasing transparency makes markets more efficient, and
economies more stable and resilient.
—Michael R. Bloomberg, Chair

WwWw.erm.com Managing the ESG Ecosystem
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SDGs (2015 / 2016)

NO I QUALITY GENDER GLEANWATER
POVERTY AND WELL-BEING EDUCATION EQUALITY AND SANITATION

DECENT WORK AND ! 1 REDUGED
ECONOMIC GROWTH INEQUALITIES

13 CLIMATE 1 4 LIFE 15 PEACE, JUSTICE 17 PARTNERSHIPS .
ACTION BELOW WATER AND STRONG FOR THE GOALS )
INSTITUTIONS

KY SUSTABLE
! @ DEVELOPMENT
—a GOIALS
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Social & Human Capital Coalition (2016 / 2019)

Social & Human
Capital Coalition

/ :3‘\?, y Introducing the
,..* Social & Human Capital Coalition

The Social & Human Capital Coalition is a global multi-stakeholder collaboration that brings together leading
initiatives and organizations to help companies recognize, measure and value the importance of people and
communities.

2l

{
oY i
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20+ Years of Compounding Interest

O

Corporate
Reporting
<| R> Dialogue w’
SOCIAL & HUMAN
PROTOCOL
REPORTING. @) -
SUSTAINABLE et
CAPITAL DEVELOPMENT
COALITION G%“"»QALS
2011 i 2015 i 2017
° ® o—o ‘ ® >
1997 2000 2005 2010 2012 2014 2016 2019
GREENHOUSE == PR)|wtnest

GAS PROTOCOL

Investment

www.erm.com
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ESG Ecosystem
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@ AccountAbility
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DISCLOSURE INSIGHT ACTION
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. G | S RWGiObG Initiative Iso
-y for Sustainabilty Ratings N

&) OECD .:PRI

Principles for
Responsible
Investment

TASK FORCE on
CLIMATE-RELATED)
FINANCIAL
DISCLOSURES

TCFD

Who makes up the ESG Ecosystem?

Based on sustainability reporting standards and frameworks, there are 100+ organizations producing lists,
rankings, ratings, and scorecards of the “top companies” and “most sustainable” companies.

Bloomberg R
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ESG Merger & Acquisition Activity

Significant interest among traditional investment research firms and ESG specialty shops.

MAORNINGTAR

€ dGMIRATINGS - 2 SOLARON
E: : THOMSON REUTERS | | Sp— {4 DEEP DIVE £5G RESEARCH
The
|||| mc"“’f’aﬁ% o0 #" SUSTAINALYTICS
it V—ige(b, . Morningstar buys
i o1 R “ TS 40% of . .
RiskMetrics Group GMIand M S C | g IW Financial Sustainalytics Sustainalytics

buys certain assets
from Solaron
Sustainability
October 2015 Services

The Corporate
Library merge

Thomson Reuters Bloomberg

buys Asset 4 NEW ENERGY FINANCE

November 2009 Bloomberg July 2010

¥ Vigeo and July 2017
€ JGMIRATINGS  Emis merge ISS ) g

RiskMetrics i
buys New Energy MSCl acquires ISS buys IW
IGroup btuys Finance GMI Ratings Financial March 2018
nnoves
D 2 June 2014 January 2017
February 2009 e‘e'lbe’ 009 ‘ i’
November 2009 T
. . June 2012 October 2016 April 2019
RiskMetrics . . . Standard & Poor’s , .
Group buys KLD Sustainalytics acquires buys Trucost Moody s set to acquire
September 2009 Responsible Research Vigeo EIRIS research
Sustainalytics and i March 2010 September 2015 CTAT June 2017 March 2018
J:nst;i”&ZZelacrscﬁn s-:«:-' MSCI buys - ISS acquires Ethix .SENDARD ISS acquires South Pole ) M DY)
Inc. merge RiskMetics Group RiskMetrics RpIpINAITICS SRI Advisors &POOR’S Group's Investment IS5 acquires 00 S
Group Climate Data Division oekom research

5 SUSTAINALYTICS

IS5 Vigeiris

RESEARCH

Leoding-edge sociol investment anolysis

OKLD MSCI Qe ISSH B

ethix

SRI ADVISORS

TRUGOST

ISS )

Investment Climate Data division of

n south pole

group

ekomresearch
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ESG Due Diligence:
Tech Sector




ESG Scores & Comparisons (sample)

Overview B&I LR Markets  EPS Preview  Ownership  Credit  Custom &
Equity Valuation ~ CDS Spreads  Profitability  Balance Sheet

T RobecoSAM Total Sustainalytics IS5 CDP ESG % Independent % Women on CEQ Tenure as Total % Women in Energy
Sustainability ESG Rank Governance Performance Disclosure  Directors on Board of FYE Compensation  Workforce Intensity per

Rank Quickscore Score Score Board Awarded to CED Sales
Median 91.10 3.50 7.00 53.11 88.19 24.04% 4,54 11.88M 30.90 68.65
100)ALIBABA GROUP HOLDL.. ' -= == == -- == == --
101)ALPHABET INC-CL A 83.73 10.00 8.00 54.55 18.18% 3.25 1.00
102)AMAZON.COM INC ‘ 17.20 6.00 -- BB.B9 33.33% 22.67 1.68M ==
103)APPLE INC 1B 77.32 1.00 8.00 53.1! B7.50 25.00% 7.17 15.68M 33.00
104) FLEX LTD B7.63 4.00 4.00 13.00 16.17M
1059HITACHI LTD 68.04 1.00 6.00 7.85 66.67 16.67% 2.00 5.18M
106 HUAWEL TECHNOLOGIES.,, - -- -- -- - -- .- .
107) INTEL CORP 98.25 3.00 7.00 B8.B9 22.22% 0.58 34.76M
10§ INTL BUSINESS MACHLI... 94,58 7.00 6.00 92.51 23.08% 7.00 17.55M
109)LG ELECTRONICS INC 4.00 8.00 2.08 2.84M
110)MICROSOFT CORP ! 05.78 1.00 8.00 85.71 28.57% 4.42 25.84M
111)NOKIA OY) g 96.91 1.00 7.00 100.00 40.00% 4,67 5.49M
11)ROBERT BOSCH GMEH
113) SAMSUNG ELECTRONICS... /8 2.00 8.00 54,55 0.09% 0.83 35.81M
114) SIEMENS AG-REG 100 9/.78 6.00 7.00 50.83 90.00 35.00% 5.17 8.08M 24.00

30.90

Adjusted for Abnormal Items When Applicable 10 Analyze List

Source: Bloomberg data accessed 06/10/19
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Environmental Metrics (sample)

Overview  Comp Sheets  Markets  EPS Preview  Ownership  Credit |[ETGGLAMA &

Create Template  Social Com Spe...  H&S Met... Environ... Governa... More...

Name 1 RobecoSAM Environ Sustainalytics  GHG Emssions:Y GHG Scope 1:Y GHG Scope 2:Y GHG Scope 3:Y Renew Energy:Y Env Supply Pol:Y Climate Chg
Dim Rnk  Environ Pctl:D-1 Pol:Y

Median 82 94.77 2.78M 821,00k 1.69M 15.49M 1.20M

100ALIBABA GROUP HOLDL.. 21 - - .-

10)ALPHABET INC-CL A 75 90.36 =

10 AMAZON.COM INC 46 35.48 = .- -

10APPLE INC 27 95.88 831.09k 54.59Kk 776.50k 520.50k

104 FLEX LTD 42 81.44

10HITACHI LTD 82 75.26 4,72M 2.12M 2.60M 117.11M

10 HUAWET TECHNOLOGIES..

107)INTEL CORP 62 08.25

109 INTL BUSINESS MACHL... 82 08.19

109LG ELECTRONICS INC

110 MICROSOFT CORP { 03.98

11)NOKIA 0Y 96.91

11)ROBERT BOSCH GMBH

119) SAMSUNG ELECTRONICS... 06

114 SIEMENS AG-REG 100 05.56 821.00k 15.49M 1

Adjusted for Abnormal Items When Applicable 10) Analyze List

Source: Bloomberg data accessed 06/10/19
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Social Metrics (sample)

Overview  Comp Sheets  Markets  EPS Preview  Ownership  Credit O

Create Template ESG  Com Spe...  H&S Met...  Environ... Governa... More...

Name T RobecoSAM Soc Dim Rnk Sustainalytics Soc Pctl:D-1 Health/Safte.. LTIR:Y  Tot Rcrdble Emp CSR Fatalities Soc Supp Chn  Human Rights
Pol:Y Incdnt Rt:Y  Trng:Y Total:Y Mgmt Pol:Y

Median 67 00.11 0.46 0.00 0 1.00

1000 ALIBABA GROUP HOLDL... -- - -- -- 0.00

10) ALPHABET INC-CL A ‘ 01.57 - -- -- 1.00

102 AMAZON.COM INC 43.01 - -- -- 1.00

103 APPLE INC 44.33 - -- 1.00

109 FLEX LTD 3 8/7.63

109HITACHI LTD : 56.70 1.00

106 HUAWEI TECHNOLOGIES..

107) INTEL CORP /8 08.25

109 INTL BUSINESS MACHL... le! 90.59 1.00

109LG ELECTRONICS INC 100

110 MICROSOFT CORP 88 05,18 1.00

11)NOKIA 0V 86 88.66

112ROBERT BOSCH GMBH 0.00

113 SAMSUNG ELECTRONICS.. 6l

114 SIEMENS AG-REG 92 97.78 | 0.46 . 1.00

Adjusted for Abnormal Items When Applicable 10) Analyze List

Source: Bloomberg data accessed 06/10/19
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Governance Metrics (sample)

Overview  Comp Sheets  Markets  EPS Preview
Create Template WeOnEW Social  ESG Com Spe...

Ownership
H&S Met...

Name 1  RobecoSAM Econ Dim Sustainalytics Gov Pctl:D-1 % Women Mgt:Y

Rnk

Median 68 76.45
100ALIBABA GROUP HOLDL. --
10)ALPHABET INC-CL A 1.20
10 AMAZON.COM INC ~ 8.60
109 APPLE INC 49.48
104FLEX LTD 86.60
105HITACHI LTD 53.61
106 HUAWEI TECHNOLOGIES...
107)INTEL CORP 8 92,98
109 INTL BUSINESS MACHL.. 3 72.89
109LG ELECTRONICS INC
110 MICROSOFT CORP : 91,57
11)NOKIA 0Y] 08.97
11JROBERT BOSCH GMEH
119 SAMSUNG ELECTRONICS...
1149 SIEMENS AG-REG : 80.00

27.25

25.50

29.00

Credit
Environ...

More...

+ Women on Bd:Y % Women Emp:Y # Feml Execs

24.04%

18

2
st

.00

16.67%

77 9%
P Ty |

23.08%

30 Q.
f:i'h.l)/‘(:l

40.00%

9.09%
35.00%

Adjusted for Abnormal Items When Applicable

30.90

30.90

33.00

2.00
6.00
2.00
1.00
2.00

-

= I L O L

M .C

Indep Chrprsn

0.00
0.00
1.00
0.00
1.00
1.00

1.00

% Indep
Directors:Y

88.19

54.55
88.89
87.50

66.67

86.89

92,31

85.71
100.00

54.55
90.00

10) Analyze List

Source: Bloomberg data accessed 06/10/19
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Emerging Issues:

Task Force on Climate
Related Financial
Disclosures (TCFD)




What i1s the TCFD?

The Task Force on Climate-Related Financial Disclosures (TCFD) is an industry-led task force produced
recommendations designed to bridge the gap between how companies currently disclose information and
how investors would prefer that information be presented.

m The TCFD seeks to improve market understanding and analysis of
climate-related risks and opportunities by establishing a set of
recommendations to “provide a common set of principles” and “guide
disclosure to help financial markets assess and price climate-related
risks and opportunities.”

TASK FORCE on
CLIMATE-RELATED
FINANCIAL
DISCLOSURES

m The TCFD recommendations established a method for standardizing
climate-related financial disclosures in a way that would be useful for
investors, lenders, and insurance underwriters in understanding
material risks posed by climate change.

m TCFD’s recommendations “will help companies understand what
financial markets want from disclosure in order to measure and
respond to climate change risks, and encourage firms to align their
disclosures with investors’ needs.”
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Who Sits on the Task Force? —_—

o@@ ”g‘vﬁ

%5@’5’
' ' M . W
TATA STEEL 4 v BLACKROCK"

The Task Force is made up of 32 member

organizations from around the world, including: Bloomberg S&P Global
m Large banks &l% UBS -
® Insurance companies / n % BARCLAYS
m Asset managers PGGm Bradesco  J-PMorgan
m Pension funds

3 h 4

o | 3 , ¢df HSBC
m Large non-financial companies AVIVA Mooby’s bhpbilliton
®m Accounting and consulting firms INVESTORS
m Credit ratings agencies @ Swiss Re SGX i INVESTMENT
BOARD

Support for the TCFD has grown to 785

organizations as of June 20109. @ O Air |_| uide

creative oxygen
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Notable Signhatories as of June 2017

BankofAmerica MorganStanley S&P Global BNP PARIBAS  { BARCILAYS

%UBs HSBC P cifi  Mooovs SoS

A\\\"///,, P\ ONTARIO cpp
G CALSIRS. AVIVA (. TEACHERS' INVESTMENT
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Notable Signatories as of December 2017

BLACKROCK" N

E Bank &» Santander Legal‘&s: NEUBERGER | BERMAN CREDITSUISSE“

IMNMWVESTAMENTS

General
ELLINGTO ~ .
. . NORGES BANK ']
m Manullfe .‘ INVESTMENT MANAGEMENT MlZlHo -"—\._.-—Ir GLJ&"‘SS LEW|5
: ReutscMhe ’z R | Bank -
» sset Management oyal Ban . A
"'_ AR of Scotland nrg. Standard Life Aberdeen ISS

TESCO fpd nationalgrid \AQANTAS

V- & & & 4 Spirit of Australio N W,
BURBERRY

TR,
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Notable Signatories as of September 2018

Environment Agency * ‘ @ CHITTAGONG
Pension Fund chx VA é EXCHANGE EURONEXT
MITSUBISHI

SUNCOR 2ensionJdanmark

ENERGY

"/‘/ @
Deutsche z M | Hewlett Packard
Borse YorkshireWater '?:Egvpti:lnm;:;;'e ZU RlCH Enterprise
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Notable Signatories as of June 2019

Support for the TCFD has grown to 785 organizations as of June 2019

FUSFILM  neste @ QP

glRuesel  AGC LION omron

AGc Chemils Nikon TOYOTA

HONG KONG MONETARY AUTHORITY as,cs S ONY
Tr & 4 b B e ®

Hamon INvEsTMENT GROUP '
/EON © GERC /HU/EIDO
mMaZbDa

SAPPORO
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Emerging Issues:
Human Capital




Human Capital Investor Perspective

Evolution of concepts

v

committee
£ « onworkers ()
\“ ',/ ASSOCIATION P! ardorsc e e
A' 1% 2014 2016 2017 2018
CalPERS | | | |
e ® o
fair labor workforce total headcount, gender diversity; workforce workforce
practices; health  demographics; "broken down by the employment type, composition, composition,
and safety; workforce stability; division between full- such as full-time, part- unionization, worker worker welfare,
responsible workforce time and part-time time or agency participation in investment in
contracting and ~ composition; employees, gender, and  workers; staff decision-making, skills and worker
diversity workforce skills and diversity”; Annual turnover; accidents, OHS practices, representation.

Sources: Corporate Disclosure of Human Capital Metrics. October 2017. Retrieved from: https://lwp.law.harvard.edu/files/lwp/files/pension_paper _corporate disclosure of human_capital metrics 102317.pdf

capabilities; workforce

culture and
empowerment;
workforce health and
safety; workforce
productivity; human
rights; workforce
compensation and
incentives

turnover—including
both planned and
regrettable turnover;
Investment in training,
skills, and professional
development;
Employee engagement
score

injuries and workplace training and
illnesses; investment development and
in training and employee
development; pay compensation
ratios between the policies.

highest paid and
median and lowest
quartile workers
across the company;
and employee
engagement scores.

CSHS Human Capital Project. http://www.centershs.org/human-capital.php

www.erm.com

Managing the ESG Ecosystem

38


https://lwp.law.harvard.edu/files/lwp/files/pension_paper_corporate_disclosure_of_human_capital_metrics_102317.pdf
http://www.centershs.org/human-capital.php

participation compensation
demographics

EhgagemEht policies
employee 19 = fair

tota

developmentheadcount

rofessional
injuries safety P

type
Annual productivity

: culturewelfare incentives _
accidents human practices unionization
a

capabilities

orkforce

pay labor contracting representation

staff  waorker .
gender empowerment rEEi';Elﬁlng

linesses Hjyersit responsible
health emplogment chnrk;ar:e
composition

turnover .
stability Sk'uS

iNnvestment
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BlackRock: Human Capital Management

January 2019

Research has consistently shown the importance of human capital to company performance. Companies
included in Fortune magazine’s “100 Best Companies to Work For” lists earned, over the long-term, excess
risk-adjusted returns of 3.5%.

When engaging boards on HCM we are likely to discuss: When engaging management teams, the topics covered BLACKROCK ﬂ

= Oversight of policies meant to protect employees (e.g., may include: £ Sngagement on human captsl hanagement u ]
whistleblowing, codes of conduct, EEO policies) and the level of = Policies to encourage employee engagement outcomes and key b £ P g ey iy ot o s it S .
reporting the board receives from management to assess their drivers (e.g., wellness programs, support of employee Networks,| s s s e s, st s e e
implementation training and development programs, and stock participation Compnis st ck bhansshes: Whel it dowe ey B sty e o g e

epporiun: s employeas and ow busingss wil nead i adju: naded

programs) -

= Process to oversee that the many components of a company’s HCM T -
Process for ensuring employee health and safety and o o o, 0y o S 1 1
unwanted behaviors complying with occupational health and safety policies e et e o s s e

o car TS, A ing hr raanago of emmployeds for Soviral years. Staring in 2018, we o fed
strategy align themselves to create a healthy culture and prevent

wstabiish Memseves a5 he employer of Chace for e workers on whom They depend. & company's agerach

= Reporting to the board on the integration of HCM risks into risk = Voluntary and involuntary turnover on various dimensions (e.g., 1AMl d4suogruat, hars. o mAnt il sl cpport . et and

. A . afaclor in Busingss confinuity and sucodss. in ght of evoling market tends lke shorages of skiled b,
management processes seniority of roles, tenure, gender, and ethnicity) T T o e o oy s s s

Fuzsasrch has onsistentdy shown e imponiance of human cagitsl 10 company perlemance. Conpanies
inclited in Forune Magacing's 100 Bust Companiss to Wirk For™ Sts 3mad, Over th ong-lem, sxcess

Statistics on gender and other diversity characteristics as well as e £ sk et e e s e et e e s
g hokcher AL, PRSI O RSS4LS, NERU ON SEMINGS, MEIUTY o iNvastsnt, and Pesum o capial

) ) o ) promotion rates for and compensation gaps across different ot e s e A
= Consideration of linking HCM performance to executive employee demographics

AVRIA QR OfM-yRar CReTEGNg Margn of ZT%.
compensation to promote board accountability e —— e

e oversight of & company's statigy and e Sefining of & COMPANY'S (AMOSE - 10 WD BNSuRE T efocthe
i ivgmantation of HOM throughout thes nization. Companies fal can Batler aroulale th e

= Programs to engage organized labor and their representatives, Pt G 0] i AT W 1 iyt 30 S S e

e of e STt Dbjocties, Thess are sssential COMPOrNts of long 4B growth. Empkoyses whe do

= Current board and employee composition as it relates to diversity

o ool vakuod by e organizaiion s genarlly less produsive or mens Bk i kave. Froduc quality and

* Board member visits to establishments or factories to independently where relevant e o o ot
assess the culture and operations of the company T e e e b iy B s e e
=  Systems to oversee matters related to the supply chain
(including contingent workers, contractors and subcontractors)

WwWw.erm.com Managing the ESG Ecosystem 40



Center for Safety & Health Sustainability — Human
Capital Project

The Harvard research study looked at disclosure on m Training Hours
twelve topics selected from the Human Capital

section of RobecoSAM'’s Corporate Sustainability
Assessment (CSA). —_— m Return on Training

m Employee Development

®m Training Cost

m Employee Development Business Tl

Benefits .
Center for Safety and
® Employee Development Qualitative | BLEELURTEEIIE Y

Human Capital Project - Global Summit Agenda
Wednesday 03 April 2019, Paris

m Operating Profit per Employee

Corporate Disclosure of

- Human Capital Metrics

m OHS Framework

® OHS Oversight
m OHS Work Environment

_ ®m Lost-Time Injuries
Link: CSHS Website Link to Harvard Research Report

m Fatalities
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WBCSD’s Social & Human Capital Coalition and Protocol

e K

Introducing the
Social & Human Capital Coalition

m WBCSD is a global CEO-led organization of over 200 leading
businesses working together to accelerate the transition to a
sustainable world.

\ | meremroracnon >

B The Social & Human Capital Coalition is an initiative which aims
to mainstream the measurement of social & human impacts for
business — shifting the improvement of social & human
performance from an optional extra to a core part of business
decision making.

The Protocol serves two purposes:

m It provides a consistent process to guide companies through the
journey of measuring, valuing and better managing social and
human capital.

m |t provides a framework for collaboration to harmonize the
currently fragmented landscape of social & human impact
measurement and valuation, and to move towards standardized
approaches for business.
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Social & Human Capital Protocol

The Protocol, published in February 2019, is
a framework for businesses to measure and
value their impacts and dependencies on
people and society.

m |t supports effective business decision-making
and communication of the full value business
generates for society.

m It includes more than 20 company case studies,
feedback from an extensive 2018 public
consultation and is streamlined for use alongside
the Natural Capital Protocol.

SOCIAL & HUMAN
CAPITAL
PROTOCOL

Social & Human
Capital Coalition

WwWw.erm.com Managing the ESG Ecosystem
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Corporate Resources




What can companies do to manage ESG?

37 SustainAbility

- LM G oy

ESG ROADMAP:
OBSERVATIONS AND Rate the Raters 2019:

PRACTICAL ADVICE FOR BOARDS, Expert Views on ESG Ratings
CORPORATE SECRETARIES AND Febaey 2019

GOVERNANCE PROFESSIONALS

The ESG Ecosystem

Urstiestanding the Dynamies of the Sustainatsiity fatings & Rankiogs | anscipe

February 2018

BrownFlynn

Do Good. Do Well. Win. =

Society for Corporate Governance

and A
BrownFlynn
|

RESOURCES

June 2018

Moty

BROWP:IFLVEN & WBCSD

-~
3" SustainAbility

WhoWeAre - WhatWeDo - Our Work - Events

~:| NEW SOCIETY RESOURCES: ESG ROADMAP; DISCLOSURE RISK I ~ N
Understanding theuniverse of corporate
sustainability rankings.

MITIGATION

https://brownflynn.com/resources/brownflynn-wbcsd/ http://www.societycorpgov.org/governanceprofessionals/curren http://sustainability.com/rate-the-raters/
ttopiclandingpages/sustainability/esg-briefs
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ESG Ratings & Rankings Survey

Which organizations would you be most interested in hearing
from during a private forum?

MSCI

Bloomberg

CDP
Sustainalytics
RobecoSAM
Vigeokiris
Thomson Reuters
FcoVadis

IW Financial

Other*

- 1 2 3 4 5 6 7 8 9 10
Number of Responders Requesting Firm

*Other: BlackRock, Calvert, Trucost (S&P), GRI, Investor Groups, Wellington, Vanguard, etc.

www.erm.com
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ESG Ratings & Rankings Survey

Who do you usually partner with
to respond to external inquiries?

Legal

EH&S 86%

Human Resources

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Percentage of Survey Respondents

84%
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ESG Rate the Raters Results - Quality

[ | S u rvey Of 3 19 Su Sta| ] ab| I |‘ty 2012 vs. 2018: ESG ratings credibility/quality, bars indicate % of respondents
. . who selected a rating as high quality (4+5)
professionals in the fall of 2018

m Second report forthcoming in 2019 2012 2018
focused on investor perspectives on e
arbon Disclosure Project

I‘atlngS (CDP) Leadership index
FTSE4Good Index Series

CDP Climate, Water &
Forests Scores

RobecoSAM Corporate
Sustainability Assessment

Dow Jones Sustainability Sustainalytics' ESG Risk

Index Ratings =
| 2018 TOp 5 Oekom Ratings MSCI ESG Ratings
Sustainanalytics Bloomberg ESG
[ | C D P Company Ratings Performance Scores

ISS-Oekom Corporate

MSCI ESG Indices :
Rating

m RobecoSAM / DJSI

B Sustainalytics

Bloomberg Sustainability

: EcoVadis CSR Rati
Reporting Initiative covadis ating

Thomson Reuters
ESG Scores |

Vigeo Eiris

Sustainability Rating

ASSET4 ESG Ratings
m MSCI Global 100 Most Sustainable

Corporations in Vigeo Ratings

® Bloomberg
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ESG Rate the Raters Results - Usefulness

2018: ESG ratings usefulness, bars indicate % of respondents selecting each usefulness score

RobecoSAM Corporate Sustainability
Assessment (n=245)

CDP Climate, Water & Forests Scores (n=244)

Sustainalytics’ ESG Risk Ratings (n=224)

MSCI ESG Ratings (n=210)

-
0]
-
~J

Bloomberg ESG Performance Scores (n=191)

|SS-Oekom Corporate Rating (n=149)

FTSE Russell's ESG Ratings (n=185)

ha
=]
-
|

EcoVadis CSR Rating (n=164)

ISS QualityScore (n=120)

Thomson Reuters ESG Scores (n=113)

]
un
5]
—

Vigeo Eiris Sustainability Rating (n=160)

9
[=
=}
=
~
2
=
s
.
=]
o
@
=
]
=

B Useful (4+5) B Notuseful (1+2)
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Case Study:
Strategic ESG Disclosure

Edwards Lifesciences




Edwards Lifesciences Case Study: Strategic ESG
Disclosure

Edwards Lifesciences

Corporate Sustainability Council

Aspiration Theme Champions Council
= |R, Shareholder Value = Legal
= Global Communications, = Communications

Innovative Technology
» EHS, Trusted Partner
= Philanthropy, Community

= Global Supply Management
= Government Affairs

" Product Steward

" HR, Talented Employees = EU, Business Operations
= ERM

= EU, International Quality

= Strategy
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Edwards Lifesciences Case Study: Strategic ESG

Disclosure

bl

=3

S
"

Impact on Stakeholder Decisions
W =
o o
(=] [=)
1 1

1.00 -

6.00 -

Relative Priority of Corporate Responsibility Topics

Priorities

Energy Ethics & Compliance
tbnmmplio_r!.& Tr arent Communications &
Efficiency " Reporting
o -.. M Access to Healthcare
‘Waste Management
Emissions
Reduction

Water Consumption & Efficiency - Product M patient Experience & Voice

ifecygle, Design
Workplace gy Corruption & v -

''''' Feaith & Safety Bribery & Inndyation Employee Recruitment,
- m\m M Engagement, & Retention
Diversity & Inc'I'CfS'iqn |} Supply Chai Curporatégovernance

3 | Practices
Volunteerism & Giving.,,

Chemical Maler?alsstewé’tdship
| .

Healthflare Process Innovation

Strateg|c B product Health, Safety, & Qualit

W Governance
M Social

Environmental

Environmental Conipliance

0.00
0.00

1.00 2.00 3.00 4.00 5.00 6.00 7.00
Impact on Edwards Strategy

8.00

Edwards Lifesciences
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Edwards Lifesciences Case Study: Strategic ESG
Disclosure

Edwards Lifesciences

Sustainability Metrics at a Glance

_ Edwards Lifesciences
= Published on Edwards.com Our Sustainability Metrics At a Glance

= Disseminated to most
influential ESG research
firms

Topic Metric 2016 ] 2015
* Good feedback and Socia
Products Number of regulatory approvals for new devices | 3 | 2
en g a g eme nt Number of global patient safety-related class 1 product removals | 0 | 0

Ethics Applicable employees certified to ethics code of conduct (%) | o7 | 98
See Corporate Responsibility site and Sustainability Report.

Access to Number of underserved patients impacted through our philanthropic 400,000 200,000

Healthcare partners who provide ion, screening and
Community Spending (Foundation, Corporate Grants and $6.6 million | $8.2 million
Product Donations)
Every Heartbeat Matters Grants Awarded (USD) $4.4 million | $3.9 million
Facilities engaged in local charitable activity (%) 100% 100%
See Political Disclosure and Accountability.

Employee Lost Time Incident Rate (Total incidents per 200,000 hours worked 0.34 ’ 0.36

Health or 100 FTE)

SR Total Recordable Incident Rate (Total recordable incidents per 122 l 116
200,000 hours worked or 100 FTE)
Fatalities — Contractors o 0
Fatalities — Employees | o] 0
Health and Safety Policy (y/n) | Yes | Yes
Health and safety policy is group-wide (y/n) | Yes | Yes
Target to improve H&S performance (y/n) | Yes | Yes
See Environmental Health & Safety report for more information.
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Single Security Data

scores are also available, offering complete transparency.

96) Actions -

Edwards Lifesciences Corp

3 B/S

97) Output ~ 98 Settings

9 Ratios A Seomonis 1) Addl

Periods IEEL Annua
K 9 Custom

Financial Analysis

1
o

18 Shared

Company-reported ESG data is available at a single security level. Ratios and third-party

ESG Company data,
disclosure scores,

D Key Stats d1/S 9 C/F

1) Overview ratios and third party

Share . Y £ . — —_ ’ — : = \ = : g 5 ! a data

Financial Analysis: Source Document

Y 207¢

2016 | 2015

J

2
Manufactunng operations maintalning ISO 14001 certification 67% 67%

1SO 14001
Air Emissions

Scope 1 Emissions (Th Tonnes) 741 | 681

Scope 2 Emissions (Th Tonnes) 3902 | 3377
Scope 3 Emissions (Th Tonnes) 4138 | td
Emissions Reduction Initiatives (y/n) Yes | Yes

Waorkforce participating in altemate transportation (%)
Volatie Organic Compounds ROG/VOC emissions (kgs)

Nitrogen Oxide Emissions (kgs) 3,001 |
Sultur Oxide Emissions (kgs) 86 |

Climate Climate Change Opportunities Discussed (y/n) Yes Yes
Risks of Cl:«v;‘.slc (‘,‘luv;gc Dnscuéaﬂ (y‘cn) Yc‘s | YL;S
Climate Change Policy (y/n) Yes | Yes

CDP Carbon Disclosure (y/n)

See sunse for more information

Energy Total Energy Consumption (MWh)

Energy Efficiency Policy (y/n) Yes | Yes

Water Consumgtion in Manufacturing (Thousands of cubic meters)
See

for more information.
Hazardous Waste (Th Tonnes)
Total Waste Discarded (Th Tonnes)
Total Waste Recycled (Th Tonnes)

Waste Reduction Policy (y/n) Yes { Yes

report for more information.
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ESG Peer Analysis

Analyze a company’s ESG performance to assess current and historical risks and

www.erm.com

Managing the ESG Ecosystem

Settings - Relative Valuation

High

Metric

ESG Performance and
peer comparisons
including ESG scores

Ownership Credit Custom

% CED Taotal % Lost Energy -
Indep wWomen Tenure Comp Women Timens/sales;
Quickscore oard  as of Awarded incident

747 G.17M 55465 024 10975+
A AM 6400 O3 N
1M 4493 4 247413
11131+«

43.76
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Disclosure

Sustainability report

Materiality & stakeholder engagement

GRI 102-45, GRI 102-46, GRI 102-47, GRI 103-1, GRI 102- 40, GRI 102-42, GRI 102- 43, GRI 102-44 +

Product safety & quality @
@ Ethics & compliance
Transparent cormmunications & reporting
Energy & amissions . Access to healthcare
L Product lifecycle, design &
Waste ' Water innovation
Patient experience
Workplace health & safety * ® & Voice P
® Corporate governance .
Corruption & bribery g 'Y @ Employee recruitment,
. . . . engagsment
Diversity & inclusion iupply chain managemant & retention

Valunteerism & giving . ) ]
W Chemical & materials stewardship

. Healthcare process innovation

Envirenmental compliance

Ethics

Workforce Products Patients

nvironment

[ [ [

[ [~ ]
Ldwards

Materiality Matrix

In 2016, our Sustainability Council
completed our first comprehensive
materiality assessment to identify
the most important topics for
achieving this commitment. We
engaged 42 internal and 20
external stakeholders, and
analyzed 30 sources to uncover
the priorities highlighted in our

1 E

Click on a topic in the matrix to
learn more.

Edwards Lifesciences Case Study: Strategic ESG

Edwards Lifesciences
Materiality Assessment

® Engaged more than 60
stakeholders to identify, prioritize
and validate the Company’s
most significant sustainability
Impacts, risks, and opportunities,
driving the Company’s strategy
and goals, management
approach, and reporting.

® Interactive matrix published

on Edwards.com.
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Importance to stakeholders

Disclosure

Materiality matrix

Product safety & quality

@ Ethics & compliance

Transparent communications & reporting

[ ]
Energy & emissions @ Access to healthcare
waste @ Product ifecycle, design &
@ Water innovation
® @ Patient experience
Workplace health & safety & Voice
Corporate governance P mint
Corruption & bribe mployee recrutment,
i Y@ e ® engagement
Diversity & inclusion @ Supply chain management & retention

Volunteerism & giving
@ Chemical & materials stewardship

. Healthcare process innovation

Environmental compliance

Significance to Edwards Lifesciences

Patients

W
=
u
=]
b=
o
=
o

Workforce

Environment

Energy & Emissions
Definition

Reducing energy usage and greenhouse gas
emissions generated throughout Edwards® value
chain, reducing the release of fine particulate
matter into the air and toxic air emissions,
improving energy efficiency and sourcing
renewable energy

Why It's Material

Edwards Lifesciences is committed to reducing our
environmental footprint. Although we are a
relatively low-energy manufacturer, we continually
strive to decrease our consumption of energy and
fossil fuels. We promote conservation practices
that help build a future where all patients can live
healthier and more productive lives.

Primary Stakeholders Impacted
Operations, Communities
Our Aspirations

Passionate engagement that

)7\\ strengthens our communities
=z

Patients

%)
=
o
3
=
o
=
-9

Workforce

Environment

Social

Employee Recruitment, Engagement
& Retention

Definition

Developing strategies for attracting, developing
and retaining employees

Why It's Material

We unite our employees around a common passion
for improving patients* lives. We must execute our
work with the utmost precision and care, knowing
our therapies have the power to affect patients in
a real and lasting way. As a growing company, our
culture must attract and retain top talent that will
continue to move us forward.

Primary Stakeholders Impacted
Employees
Our Aspirations

o Fostering an inclusive culture where
OQO all employees grow and thrive

Workforce Products Patients

Environment

Edwards Lifesciences Case Study: Strategic ESG

Governance

Corporate Governance
Definition

Implementing mechanisms and processes that
promote ethical governance at Edwards, including
board diversity, proxy access, executive
compensation and accountability, and developing a
culture where leaders are engaged in support of
sustainability performance

Why It‘s Material

Edwards Lifesciences’ Board of Directors drives our
unique, patient-focused culture. Through our
corporate governance practices, we create a
powerful and responsible organization from the
top down. Our governance practices guide us as we
grow, ensuring our leaders values align with those
of our company.

Primary Stakeholders Impacted

Investors

Delivering exceptional sh

M value
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Active ESG Management




...Or are you going to let others do that for you?

Step 1. Understand the ESG Ecosystem

® What does the ESG ratings and rankings ecosystem
look like today?

m Are your competitors disclosing things you are not?
m Can you disclose these things?

® Do we want to connect the internal dots and do a report,
or fill the immediate gaps?

Step 2: ESG Research Firm, Shareholder
Mapping & Assessment

® Who is already looking at you and contacting you?
® Which of your largest owners have an interest in ESG?

® How important are those ESG research firms and
owners to you? (Prioritize)

Is It time to create your own ESG narrative?

Step 3: Strategic and Integrated Disclosure

What do we already have in-house that we’re not
disclosing?

What are our most important (material) ESG issues?

Who are the internal SMEs that can help measure,
manage and disclose ESG information?

www.erm.com Managing the ESG Ecosystem
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Steve Duckworth
Sales and Business Development

Rebecca Green
Partner

Nat Vanitchyangkul

Commercial Director
Asia Pacific Asia Pacific Director

+6626795200; x121 +81456403780 Asia Pacific

nat.vanitchyangkul@erm.com Rebecca.Green@erm.com +85222713110
Steve.Duckworth@erm.com

Mike Wallace
Partner

North America
+14243203501

Thank you

mikew@brownflynn.com

The business of sustainability



