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MEMBER OF

Dow JO I"IBS: . o th consecutive Year as the Member
Sustainability Indices £ DISI Emerging Markets

In Collaboration with RobecoSAM «
ROB=COSAM
( Sustainability Award
Gold Class 2017

4th Consecutive Year of leading posit

Energy Industry Group Lead

Oil & Gas Refining & Market
industry Leader

FTSE Russell confirms that Thai Oil Public Company
Limited has been independently assessed according
to the FTSE4Good criteria, and has satisfied the

requirements to become a constituent of the
FTSE4GOOd FTSE4Good Index.
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‘“Trusted and Sustainable’
Company

“A leading fully integrated refining 593U011A
and petrochemical company in

Vision

Asia Pacific” N
\_ LATREAR

Mission

= To bein top quartile on performance and
return on investment

= To create a high-performance 7> Ve
organization that promotes teamwork, 5/ V
innovation and trust for sustainability

t xc—nllonca S'rlvlnq
L revaagaiiugdmaantiu

Vision Focus
oyl 4 WinS Kt nad

= To emphasize good Co_rporate INITIATIVE
Governance and commit to Corporate Ar_ﬁgmmk and Collaboration

Social Responsibility Intearity o StumrmandenDuern
SOCIAL RESPONSIBILITY

| Ownership < .:\d Covmu ot
- Darvadn gnWu wazifudvwssaeday

Pr olessionohsm

Lvfrevundrailony 6



NIoUIUNITNIY ﬁq?ﬁq TBAM (Thai Oil Business Administration Model) &

Input

Tharorl
Proces s _

MO0.0 Sustainable development is in

Manag;p'ms the first step of business process

requirement

C0.0 .
Core process \
ci10 c2o c3o c30 \
i § Manage [N Produce [N Distrbute
: supply chain product praduct
A |
cs0 (
Develop new '
opportunity
w.o
Support process

Manage Develop and Provide
financial maintain essential manage
resources physical asset services

relationship

and meet
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M1.1 Define Sustainability
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.. Stakeholder engagement
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1 Business activities _’ .M l ‘ *
T = Stakeholder concerns
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Assess business impact

onh economic, social
and environment

Assess stakeholder
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concern on economic,
social and environment
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Sustainable development direction/focus
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Formulate strategy
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Establish policy
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Governance: sssundunatifada

Strive for good corporate governance and
transparency

Economic: tduiagviiu

Support in sustainable economic growth

" Margin improvement = Anti-Bribery and Corruption (ABC)

) (Bl it G ATeenly » Corporate Governance

» Value Chain Management

» Fair operating practice
? RBSENe) E3 MR Els @ » Compliance and leading position
» Innovation Management

- » Sustainability reporting
= New sustainable business Economic Governance

. e o  do i SD !
Social: UsHNNIN . Framework
Enhance stakeholder engagement with
aspiration to create sustainable value ;
and gain acceptance \

Environmental: avanssunaaau

Minimize environmental impact
And Support opportunity

Productivity & Happy workplace
= Human Development & Retention )

= Practice on Human rights

» QOperational Eco-efficiency

(energy, water, waste, emission)

= Innovation on green technology

= Occupational Health and Safety = Environmental Management System

= Stakeholder engagement » Climate Change impact response

= Corporate Social Responsibility

10
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MEMBER OF
Dow Jones

Sustainability Indices
In Collaboration with RobecoSAM
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?@ Effective risk and NUUDIGAU
opportunity management = AszuIuAISANUTU
(Key STS project

ﬁ YR1N1TLAAATALIAG progress)

~

fidindugunInavAng
0 guildinlszdnaninnislandeou

E EIA approve as effective environmental
and social management
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)

14



1
/

NISUULARDUAITNENEIU &777alod

UUILITUFA LasnuleaunIsWRInIagdvdvEiu

R [ Y
: " RN -

15



1
/

NFUEMITANNENEUTRINGN INERDR ~71,a,.,,,

AMEASSNATSIAD
ANSWeIUNatinIEIEU

| |
feavu
I ARLYNBAIANS
UUILIIUNITWEIUN
wiaaudefiu
s ANFIAANTANE s gnA * WAYIU . Z‘ﬁQOWH * AFFENUTTOUGIAA
« dnBuywU

* MSWULRENITAINY s NARAUILATUINSG « fwaaau « MUFufinaucadoaAN
* AAUNDAVANT « M ulaansi * 2VAAIINY « MIWRILNLN2AY
* AMTUSUITANLREN « andhaula - Msdadauasian

- faTadalnu

16



1
1 Q/

ﬂl Q/ oy .
ATUSNTTNNITLENRNTITWEAUTIREINENE U cEO ‘77,0,0,/

o

v

UPNAUABURDWLI 2559 Amilszannnlasung |
@

@ unuILazyiag

R e PR Y < ST
CAuatdinunauas N NANAU S ([0 3 P i S AU
| p Y ) . CWiAdSae o audiduwu :
» NAYND 18 / LLac)3tUINIg , AUNUDIN AN INTU
Uszifiuwanszny ¢ } 3 5 o N
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Financial Capital Natural Capital Social Capital True Value
[ ' / ' / ' / /
/ 7 7 1 ;
: + : :
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S j +
Profit Freshwater Recycling GHG L el bore Job FlEntEne
Increase consumption  by-products emissions impact by creation ESG Value
increase for power increase lower SOx,
plant NOX
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I 3. Steering
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1. Tone from the Top ‘n,a,o,/

G 1 A Q/ a 1 =Y Cad
CG uwaz SD wluaruniilvaasniusALazaAItalavnng

Wuﬁﬁa : Thaioil Group
01 u'if.l‘.l.l'lf.lm'l\‘iq Sustainability
02 03 CG Policy Anti Corruption Policy Management Policy
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OWEn wwy KT I0I00ENS

@ Integrity
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e N v ©® Teamwork and

timiiorte Collaboration Corporate KPI CG uav SD duniteludatiiiana

Pasl Ve o ANSELTUIIUSEAURYANS

. PN
W SRR b it LTy

1.3 DISI Achievement, Member
e Al
= 2Stakeholders
% Kuix 2.1 Stakeholder Engagement
R : 7710101] - Customer Engagement: overall, %
6 TS W O CORPORATE |
e CG coicrnince - Community Engagement, Level (3" Party & Project Survey)
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2. Effective Structure and Process
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Whistleblower Channel
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3. Steering: Role model and Communication
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3. Steering: Role model and Communication ‘\

Tharod
CG Corner in AKANEE

CG Forum

N

P . L
nawiasiomeuaus:loyd

Conflict of Interest Disclosure Report
: Jﬁh;lm'o,ﬂ'ls“ﬁ :
WEaSUVOUVITY
rEonSwedu
bUs:Teyuduln

|

unanAIsIIUILdaIAIINAN Inaaaua

Clear Fair
Tsvladaau ilusssu

Professional
aginviiaadn

SERTIFICATE
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4. Benchmarking wn,a,o,,

Internal Survey External Benchmarking
CG Survey in Staff Engagement Survey SD Assessment

S
’ i, Dow Jones . Global
9re : A9 : T
Oisag,. T Sustainability Indices Reporting
4 9ree b Initiative™
}’0} D In Collaboration with RobecoSAM «»
Sagreﬂ

CG Assessment
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LAB (Linear Alkyl Benzene) 815A9A1lUN1ISNARNITANEN

Kerosene Q’

s

Feedstock

Benzene [£]

X
V]
2
7]
e
@
(]
[

L2

Kerosene
Naphtha
Fuel oil

By Product

A~

Customers
[
LAS
W oomesiic B
o,
LN
—&
Products i
o
v, f
Detergent Power Detergent Liquid
oS i
Concentrated Liquid Tablet Detergent  Dish Washing
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Stakeholders’ value
& Business outcome
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DECENTWERE A0

%

Tharod

Business outcome

WHNIW

Initiatives

ATTRACT DEVELOP RETAIN

GREAT Leader Development
Program

Recruitment Marketing Employee Well-being

* Talent CamQ - Refining . .

our future

s E ] G R E AT g
‘-‘ "\'%v 'P"‘ﬁré'(«*" R el employee)

* Successor & Career
Management

* Intensive Development
Program

5/ oh { varadh m * Health

Retire-
ment

Performance

Internal Promotion

Qualified Candidate 2016 Employee Engagement
er 1 position 2015 19.3%
= 17.8% 97
- . 2016
Replacement of managerial 84

. - level . -

2015 2016

Data as of 31 Dec, 2016

Remarks: *the formula has been adjusted to Net profit
excluding inventory gain/ loss (using
represented 5 years average) to reduce
impact from the fluctuation of oil price. 29
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Environmental Master Plan
(2017-2021)
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AfnuaINa (LDAR)
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/99 1,460

s
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® FfuVOCsnod
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Stakeholders’ value
& Business outcome
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Initiatives Stakeholders’ value

v e o . & Business outcome
Tﬂ‘sx‘lm‘sawiﬂmwmmumuLquLL:uum

v anr1lgdiaas
A19anNISLARNNIA 195 a1UUINN
andIrnIsununan 3Rs TASINITATNUNAIIIU
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- 1A59AISLANY5ENS NN Y gruanddiinislanasou
, UDILHAINA Ell @ u Corporate KPI

n1aRvnaunIn

T 1 W andunnsanTitugud L, e "
R - Tas9In15AuANNNS 1 la Aeluil 2020 ann13lEwWaIUAY 16

\ IING rraamhaiidndanas 470,699 finzqa e leiny
A\ TutiiudLa ﬂ;ﬁ‘lsﬁ'l,V\IV\I']‘lumELﬁjJu
/5337121 70,000 A39150U
(40% NNAFIUFAUMNIVNA)

Performance _ _
garfiilseAndniwnnsldwasau N19aANISLAALATNISANNTITHY v anmsuaulaaanlag
AaunINandInnssy <5% WBULNIAY 26,406 aun

TASINITAUSABFNANU

AvRsdUs:ansnawnasidwawiu USuaruveuidte

(Energy Intensity Index: Ell) v anni1slEnsweanns
,? 2505 I e | v dluduulanidlu
\3 } 2557 I 331 | 2558 _l | Tasin1suaaluauaa
2558 I c22 | |

- ® JsurnuvonHuslanay (Aiu)
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Community & Social Management

rd

Vision : The trustworthy neighbor by the community . =
Lﬂuaoﬁns'ﬂo'lﬂ”%‘ums'l:a’no‘tamnﬁwu n
& )0

v S
Tharor » ~ Tharod

[ CSR |
“ Msaghuduachoduas ”

ANANUNTTU le—— 2431261

lautavdugshathofiashdey

wWaluaIuurann1s SDGs goal

) ViErducatlon

ﬂective [Environment

Energy/lNlaturall resource
: @ulallty of Life

g5193aaa1 uardiusau stakeholders

Participation

gsvnsazinaniusiins CSR network

[ Collaboration
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Community & Social Management
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ESG Risks in Supply Chain

% of supplier acknowledged SCoC
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700 39% 61%
Thotey THAIOIL GROUP SCoC 600
Group o
500
2 Gy oy ] Chride 300
i o o 520
. Was! 4, Conflict of Interests
4, Chernical and Hazardous 5. Confidentiaity 200 " Not yet acknowledged
ftems 4 Labor and Child Labor 6. Disclosure of Information
5. Freedom to Establish Associa- 100
iy oo, 0 B acknowledged
7. Community Contribution
i 2558 2559 2560
As of Aug 2017
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Innovative Management ldeato Commercialization

_ Intellectual Property
Innovative Culture

Process innovation
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Innovation Awards Product innovation
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