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Climate Change
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Roadmap n1sia3auanunsantinasavsuni1siddauunlavidenfviaaeinvedeiiu

PEOPLE PROCESS PLATFORM/TECHNOLOGY

O Executive support O Governance O Technology infrastructure
Q Collaboration O Measurements O CRM, ERP, LMS, etc.

a Commitment O Standards O Business intelligence tools
O Change management O Workflows

O Training QO Best practices
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Cyber Security

SVOA fun1slivznistaigafusiu Cyber Security tiags19lan1a@n19554a




Q/ Q/ Q/ ﬂl 1 A Qs -
SVOA fiun1sudsudiianausdvavaannuidavuazianidaiu Cyber Security

auima (Challenges)

. suqneunivlaiuasiiadfudaudu
- AMsUHiidarunguuiauazanassrudIna
* AUNUNAITAINUVUATLAINNS

o NanSTNUeaadaLdLIaATAIIUNLNLIAAAD

Tan1a (Opportunities)

gsrvanurdadunazranulatdsaunivnisuayau

Tanistunisinvinadanuwlrs Cyber Security

gduduunIsatiuIUaINNInNSs U ESG

wsuANEAUTUS ez




finsihsyiviae Soc Monitor aram 24/ 7

_ . - ihuunaszasdu
AQALNDHNAIINLUUNAS ‘>

> iduinvilaviuasrnseiassuu Cyber Security wagniswaiuvineenwiineu winannuwinowiruansavsutuaiu Cyber Security

RAANULLILRZRTIIAIN UL DT fulnnanisanaaasiu wsu. PDPA

fuleunavizanaaaddu ISO 27001

> anseduanassIugn1siiusnistagdusiu Cyber Security assetania

magsAanazaNudefiulussaseand

huunascacan
wamsentiluauau Cyber Security - 11 Al 2halunns Monitor &1usuaiatain1siaud
) - ilurAmdning Solution Cyber Security fuihaasssnaine
| Wil 2567 A156LTIUITUADILEEN - goihwinasg sy winouikunsausuAaifu Cyber Security 100%
- gunsailavAusuannaiunivlaiuas 16 100 %
,
~N
2024 ( @ - )
- Blocked 38 Ao WInOuEIUNIS
- Deleted 152 '“' ausunanu Cyber
ciete Y  Security 100%
\ - Unresolve 6 ) L )
é N\ )
| 2k°25 & iij; gnsandunistn
- Blocked 60 T danAdaAu WL,
- Deleted 244 h="s#" PDPA waz 1SO 27001
\ - Unresolve 0 ) L )

SV

EXPERT BEYOND IT



Appendix




Company’s Sustainability Commitment to High Purpose
Connect People Through Digitalization for Business Sustainability.

AN

( SVOA & Wholly Owned Subsidiaries )
In it for the long haul : Technological advancement for the betterment of our society.

SVIRA

Vision

To become the nation’s leader in the
Information Technology Industry and to
fully contribute to the Information
Technology Industry in Thailand.

Mission

We are committed to developing and
delivering high-quality products, service
and up-to-date information technology
with world class standards. We strive to
respond and satisfy our customers,
partners and business alliances with the
highest value.

We never stop developing as
long as the time is still ticking
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1 '
.’ DIGITECH ONE ASG Datalne Asia w IT ClTY t‘@UCh
Wholly owned by SVOA - Printing Republic -

Digitech One : Asys : Data One : *Lease IT : *IT CITY : Touch Printing Republic :
Network & Security, After-sales -Computer Systems Financial Product  IT Superstores Printing Solution Provider &
3D Design Software Service Integration and Total IT Group Printing Service

. . ° P ?’1
Solution Provider ulnte LIT L) _=,
-IT Services

EXPERT BEYOND IT

IT Distribution

IT Project *Public Company Limited




SVOA Value Chain
R JS5s o e
1. 2.

d.

Primary Activities Support Activities

O Market & Customer Insight d Corporate Operation

O Business Development 0 Communication and Branding
O Vendor and Partner Management d Governance

Q Project Implementation and Management O HRM / Environment /Well being
O Sales, After-sale Services and Marketing 0 Risk Management
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SVOA fimiunisatfiugsAiuuiugiuaadnisaiduguaianisidlaaysauinisfidiudoniasaan f9au wagsssunfunalunssuiunisvinoiuuag
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YsauIN13dAaIUAILIAaaN dvad uarsssuiAuna (ESG) Tunszuruni1svinvnu

AI Q/
AURIUINAAN AURIAN AUBTTUNALNAUALLATHIAR
1. nmsaanisdaaaiadsaunsgan 1. &UUIUUFUANUDINTAIIULARZAINN 1. asdanistayasiuuaaa (PDPA)
2. MFAANITWAIIY Uaaasns 2. tANgdaauEINNTTUNITIAITY
3. AN5ULLALINYNADIAUNINFUIALIA 2. asdulvinidnouiidrunuuasyniu 3. mstwmaluladiwatindse&naainiu
LAy fataaun1ss LatAa (Recycling) way IANT o N151iN9U
innauunladlni(Reuse) | 3. AMsFaEuAaInINLian ey 4. msIansanuduiusgnal (CRM)
4, windadrunisuneadnsallaiiiluies 4. dfjiieeanitdnoruatraiviniay ludan 5. Wannldadniuadredoetiu
fadIInaan UHTH uastAsTNANTUY=a2AU 6. ATUFMNTANULREIULULTITA
5. mslaihadefdsz’nanwiaseniannis 5. &fudguunishaivdadony
Taftin

6. asunilasuarflunAatarduny
855U2NALLALTZULTNIA Taan1TaanI1s T
NILA
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THANK YOU
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