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Minor International (“MINT”) is a today one of the largest hospitality, 
restaurant and lifestyle companies in the Asia Pacific Region, with 
presence in over 60 countries

o Hotel – Owned & Manage

o Spa

o Plaza & Entertainment

o Casual Dining Restaurants

• Equity-Owned
• Franchised

HOTEL & MIXED-USE

RESTAURANT

o Lifestyle Products Distributor

o Learning tools

o Contract Manufacturing

MINOR RETAIL GROUP

o Residential Development

o Point-Based Vacation Club

o Cheese & Ice-Cream 
Manufacturing

http://www.tivolihotels.com/en/home.aspx
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MINT Sustainability Approach

Company Vision & 
Core Values 

+ Stakeholder 
Engagement

Material Issues MINT Sustainability 
Framework

5-Year 
Sustainability 

Strategy

Vision
To be a leader in delivering exceptional 
experiences that anticipate and satisfy 

customers’ aspirations and positively impact 
stakeholders
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MINT Sustainability Strategy – Considerations

Trends

Stakeholders Requirements 

Codes of 
Conduct

Corporate 
Governance

CRM

Risk & Crisis 
Management

Supply Chain 
Management

Climate 
Strategy

Eco-
Operations

CSR

Human Capital 
Development

Human Rights

Labor Practices

OHS

Talent Attraction 
& Retention
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MINT Sustainability Performance
Year 2018

People
Development
Performance

41%
return of MCU 
graduates

49%
management level 
internal promotion

>360,000
People

empowered and 
supported

Sustainable
Value Chain
Performance

3.5%
of suppliers assessed 
on sustainability risk

85%
of procurement spent 
on local suppliers

96% of Thailand 
suppliers are local

Environmental
Protection
Performance

5.9%
reduction in Minor Hotels’ 
carbon dioxide emission

2.1%
reduction in Minor Hotels’

energy intensity

11.9%
reduction in Minor Hotels’
Water intensity

64% of hotels with 
conservation initiative

71
Species Protected 
under IUCN Red List

Good
Governance
Performance

100%
of Thailand based employees 
trained on anti-corruption
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