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Information Security and Privacy Certification

KB Kookmin Bank attained 15027001 (information security) in 2009, followed by
1S020000(1T service operation) and B525999(business continuity management)
in 2011, KB Kookmin Bank is the first domestic commercial bank to have
attained the abovementioned three international certifications, From 2013

to 2020, KBFG, KB Kookmin Bank, KB Securities, KB Insurance, KB Kookmin
Card, and KB Life Insurance all attained I1SMS({domestic information security
management certification). In 2017, KB Securities earned 15027001, and KB
Kookmin Card obtained PCI D55(credit card data protection).

Information Security Awareness Training

Pursuant to relevant laws, we offer online training on information security for
our employees on a half-yearly basis using content supplied by the Financial
Security Institute, |All our employees are required to fulfill the yearly mirimum|
hour requirement(3 hours for executives, & hours for employees, 9 hours for IT
staff members, 12 hours for information security staff members, and & hours for
the CISOs).

We did not experience any breaches of data,

information security or other cybersecurity incidents from 2018 to 2020,

In addition, we measure security breaches on T infrastructure incidents and no
fines or penalties were paid in 2020,
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