1. Management support for IR function

Team size  Average 3.24 people

Feedback

88% of respondents collected feedback from

investors and analysts Average 6.51 times/year
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CEO and IR 81% average 10.55 times/year

Meeting between executives

and IR team

CFO and IR 83% Average 12.92 times/year

IR Internal Report

68% of respondents presented the report to
the board of directors Average 5.31 times/year
78% of respondents presented the report to

the senior management Average 10.75 times/year

Select appropriate IR Channels
Have a annual IR budget

Craft IR Story

Have an IR Annual Plan

Set up IR goals

Appoint Spokesperson

Limit access to inside information

Set up a Disclosure Policy

Set up the Quiet Period

Issue policy for the trade of company's stock

Set up KPIs
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HH Analysis of shareholder structure
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88% of respondents analyzed shareholder structure

Average 5.78 times/year

|||||' Top 3 KPIs for IR performance
KPI

@ Number and types of IR activities
@ |nformation Disclosure on CG Code

(3] Recognition or Awards

Quiet Period*
Not specific no. of days

1%

30 Days

others 33%

14 Days
26%

*Before earning announcement

7 Days
11%

Prohibit the trade of company stocks*

45 Days
2%

Not specific no.

of days

28%
30 Days

56%

3% *Before earning announcement
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2. IR operations and activities

- Meeting with analysts and investors - - Other IR activities -

93% of respondents arranged their Analyst Meetings Site Visit

65% of respondents arranged their Site Visit

Average 5.29 visits per year

Analyst Meeting 91% 3.64
Opp. Day 77% 3.01 —

- L One-on-One Meeting
Joining events hosted 40% 5.30 __

by other parties
95% of respondents accepted One-on-One Meeting

Time to join events (Behind earning announcement) Average 30.46 meetings per year

more than 1 month

3%
Number of brokers covering
within 1 month_/ II

25% the company’s stock

within 1 week 86% of respondents had brokers covering
within 2 weeks

29% \ 43% the company’s stock Average 12.71 Brokers

- Domestic and Overseas Roadshows -

Domestic Roadshows

80% of

respondents went Organized by the company 37% 5.36
on Domestic Organized by the SET 7% 1.63
Roadshows Organized by others 76% 4.66

Overseas Roadshow

G * R
50% of respondents ‘}gf . LA

Singapore Hong Kong Japan Malaysia USA Europe
went on Overseas
% of 93% 74% 33% 28% 26% 26%
Roadshows respondents*
Avg No. 2.20 1.82 1 1.10 1.35 1.50

per year

*Only the companies that went on overseas roadshows

Remark :The information in this report was complied through the survey for Best Investor Relations Awards 2019.

SET reserves the right to disclose only the information that can be processed and is beneficial to IR development



