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“A leading fully integrated refining
and petrochemical company in
Asia Pacific”

Mission

= To be in top quartile on performance
and return on investment

= To create a high-performance
organization that promotes teamwork,
innovation and trust for sustainability

= To emphasize good Corporate
Governance and commit to Corporate
Social Responsibility

Value

| Excellence Striving
Lonssfefugarantiuidns

Vision Focus

oy ulaI desnd

INITIATIVE

Teamwork and Collaboration
L Ao auievieraniiuiae

Integrity

Larardednd sacdaduluaregnidssbussss

SOCIAL RESPONSIBILITY

Ownership and Commitment

Lisedn goiu sesiBudreemsedng

Professionalism
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11



b

- =5 G

Hie.

3G

]

]

G

|

]

]

]

]

; Tharoi

]

1 Group

§

]

]

@ .

] i = o daimndal ¢

d HLEMIUIHIFTIAMIANNLWUATD INgdoua

]

]

]

] - P PP A

¢ wiialnanoed sjeulufilunfindugamnunansiuntddy &

d vl Tisla uadnimwnu i

]

i o

]

4 a .on s

] e Ang Tneiulaunen wiuiiung foil

]

]

]

| Fa1 Arfifanrsanuaugeiemaiurigie Se uee Buadey sl pdulidude

¢ ynehe Tunsdulivng Weraddlnedduimgais

@ -

fnz 1 g3

]

1 i Fannil wozau)

] Y3 Fannreguinisduieidul smed

& -

4 iy

] o .

] Tod dudiumarion i mn b

]

¢ gt it dla arouumna 5 L

a

g vinldiifinnsimuesatedos

]

g

]

Q o e

73 fuive il i Uy wdnd unz R Koe

]

]

g

¢

]

¢

]

q

]

«Nfj

S

5

- —
QAR

NUeEd 2556

Tharo Y 1HUNEN15USTKFANNTITAINNENEI UL

= g .
T 2 ] o o a a
LASALNERREA denulugun lunisAnugsnanInuwug

nensRANaEneEsEiu Aansaisanuidausagadiuladiuie
rnunssndunumiugas Tulsda uazimsiauuinnssuasing
faLHed liaauIARNENELIRIAIANLAT RILIAGEN AANTALNNGLEIS
anmslniuuual Jiinliluiamasiasny assnasgiuaina lned
wlatnanmssuiiuenu fsil

i 1 AdsiameinmAnuANAANIINFNULASHERA daANLas
Awandan saudedidauladiudannisa Tunsdfiunuinans

& 1lma i g duaa 557

Ue. 2 8.0 NS 2NUA NNNS6 LY 9 dpaaniaaldamAn ldwsannunis
iAulanegsia TnapsaunguiAfUAIAN Rawandan andaaunsle uas
ANNLaanAe

L. 4

i 3 Wwaunagnimsiulaniluiinsiasuanaan Tasliaaudag
ﬁimﬁwgﬁ@LLazﬁameﬁﬂuﬁé’aﬁu

W8 4 FUABUMTRAUIUITANTTNLAzNATUTABlUNNTALBUNY 1]
A519aunniisaiu

48 5 Glakgnansaniunusuanugstuagidlsdla aunuanig
mmgmmnaﬁ"[ﬁ%’umsﬂau%‘uLﬁ@”lﬁl,'ﬁﬂmsﬁ'mm@ém AaLiiag

Y v =
Ml NTTHNNITUTEN gusws uazwiinauazas yna

Nt naduaYUe naneau wasi )i lidanaaasnuulauiguasnsaunis

td
o =1

UFUNIFAANITAMNEIEUNNTNUAY 12



wﬂralod

23AlsznauIaIANNeE Ul uLNUNAYNE

A Leading fully integrated refining and
petrochemical company in Asia Pacific

o
&
DJSI ESG Risk Sustainable
Management Businesses
Drive busi.iess . -
: Create sustainable
performance by Pro;ecéhselt):kHealth value to
: Sustainable stakeholders
= Development

Stakeholder
Engagement
SD direction

Mng. Involvement

SD Investment
Criteria
Knowledge
Direction

Sustainable behavior
SDC
SD Road Map and MP
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® Corporate Mission

® Corporate Value: Integrity

® CG Policy / Anti Corruption Policy

v aniatianazuuny

u

" ANAUANNITAINUALANANITUAZATTELTIUEINA

u

> v

AIADIRIUTNTUNSILINDE A

[ Corporate Value J

® Ownership

0AoUSN wnwu

® Professionalism
mouagwioondw

POs(
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® Social Responsibility

AUSuWasoudodonu

and Commitment
nazdudyovooAns

@ Vision Focus
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[ Corporate Mission J

®"To emphasize good Corporate Governance

and commit to Corporate Social Responsibility

LL'RSQ??ﬂWUiimﬁqiﬁq
@ Integrity "
AonuBodasiiadaliu Tharog .
Tunounndooidusssu CG POIICy
v Anti Corruption Policy
0

® Teamwork and
Collaboration
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® Excellence Striving
misyouudnouiduidn

CORPOAATE DOVERMANCE
& CODE OF COMDUCY
WAL




\‘ma,o,, A2415912N929ANS

\/d' 1 1 oA I A a ~
dad13 g1 lnaININddLLASNINITINNYIATINKRANY

® CG Internal Communication: CG Corner 1%’3’15&’155@1175/

CG Newsletter/ Intranet
® CG Activities: CG Training/ Workshop/ Forum
®" PTT Group CG Day

CG Corner in AKANEE
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CG Forum

CG Training

CG Newsletter

Caporns Gomnce 14 4473

“C6 Forum: Business Ethics - BoulnAda”

' . o - -
PTT Group CG Day 2015:
Shade of Sharing
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® CG e-learning / Refreshment Course

® Col Disclosure Report
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CSR Activities Conflict of Interest Disclosure Report
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® Whistleblower Channel

® CG Survey
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CG and Anti-Corruption Policy in Thaioil Group
Affiliates Management (TAM):
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TOP Indirect S
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TOPNYK, TOP- NTL
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=1k Code Of
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Supplier Code of Conduct:

UNEFLTEN LULATALAL N LFRLNIY

N15U5991WIUD Governance (A5FENLTTUFTNA/NG

AasNuARFTLTY) iNa luAM AT ugsNANULEEHN

ATHNN mg'mﬁu?ﬁvm NUURA

m]nnupatiunal Health and Sa%

2.Emergency Prevention,
Preparedness, and Response

3. Discrimination

4. Forced and Child Labor

9. Freedom of Association

B. Working Conditions

7. Community Engagement

8. Impact on Local Communities

|. Environmental Manageme

2. Energy Efficiency and
Climate Change

3. Wastes

4. Chemical and Hazardous

/I. Regulatory Compliance
2. Corruption & Bribery
3. Gifts
4, Conflict of Interest
9. Confidentiality of
Information
B. Disclosure

Supplier Development Plan: N19U399 CG, Code

of conduct and Anti-Corruption LilUAINLSHN

frusnluAdsneanlunisinlddsuldnnelu
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Satisfaction (%)
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Stakeholders’ value
Manpower Sourcing Coaching Program TOP Group Development f| & Business outcome
Campaign Blueprint
e ————— e ———— 8 S o o—=RRRRDD= Productivity
LA R Y A ot ~~ = =@ Netprofit/head*
IRLER s, (o e = B e 2015
g g3 Q04 ol ( ) PERFORMER AL,
aanck I ‘ —E 12.60
* C. np: tency e MalP L s 8
01 ‘an :ation Gro' tF MB
Arranged Talent Camp: ulti ate Jo224kiig netha | Kiowl dge - iaient - Success
» B eri nce/ * Net Profit w/ o stock gain/loss

for chemical engineer _nd e mbed Co=260in g skill
Education/ attribute

student for line manager

Employee career opportunity

Internal Promotion

Exter:al BEFORE AFTER Employee 2014 2015 2015
ran 69% J \ 99% J satisfaction { s29 ) \83.5%
awareness 2014 | [N

Performance

(Chem. Eng.)

Qualified Voluntary
BEFORE

Candidate 32 Turnover

per 1 position

2013

b
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Initiatives

Gasohol

-

\
ls,, TUAE a1 d TRAE

Ethanol for Gasohol

y
7710’01[

Group

- .§k g "Qi"_‘_m‘, :‘“,.’

Stakeholders’ value
& Business outcome
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Knowledge sharing : Refinery Process and Monthly
and Quarterly Market update

AFTER
Customer 100
Satisfaction BEFORE
93
93
89
TOP, TLB, TPX, TM 2555 2556 2557 2558

Mobile app. (Oil Market
Analysis, Lorry truck tracking)

I_;:l Analysis Iﬁh News

Stakeholders’ value
& Business outcome
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