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ESG topic raised in IR meeting
Only one ESG question asked BTSG IR team in the past year..
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Total 14 302

ESG
Question - 1

Sell Side Buy Side

Investors’ and Analysts’ Question on ESG
January 2019 - present

Did your 

company 

participate in any 

ESG certification

Question From Buy Side
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ดชันชี ัน้น ำ DJSI FTSE4Good Index MSCI ESG Index

ผูป้ระเมนิ ESG RobecoSAM FTSE Russell MSCI ESG Research

Environment Environment Environment ▪ การบรหิารจัดการดา้นความเสีย่ง
ดา้นสิง่แวดลอ้ม สงัคม และ
บรรษัทภบิาล

▪ การประเมนิผลกระทบในเชงิลบ
ของการด าเนนิธรุกจิทีม่ตีอ่สงัคม
และสิง่แวดลอ้ม ซึง่หวัขอ้หลกัใน
การประเมนิครอบคลมุตวัชีว้ดั 5
ประเด็น คอื
▪ สิง่แวดลอ้ม 
▪ ลกูคา้ 
▪ สทิธมินุษยชน และชมุชน
▪ สทิธขิองผูใ้ชแ้รงงานและ

หว่งโซอ่ปุทาน 
▪ บรรษัทภบิาล

นโยบายดา้นสิง่แวดลอ้มและระบบบรหิารจัดการ
การรายงานดา้นสิง่แวดลอ้ม 
ความหลากหลายทางชวีภาพ 
การใชท้รัพยากรอยา่งมปีระสทิธภิาพ

การเปลีย่นแปลงสภาพภมูอิากาศ 
การใชน้ ้า 
ความหลากหลายทางชวีภาพ
การจัดการมลพษิและการใชท้รัพยากร 

Social Social Social

การรายงานผลกระทบทางสงัคม
การพัฒนาแรงงาน
แนวทางการจงูใจและรักษาบคุคลทีม่คีวามสามารถ
การเป็นพลเมอืงทีด่ขีององคก์รและนโยบายดา้นการกศุล
ตวัชีว้ดัการปฏบิตัดิา้นแรงงาน
การเชือ่มโยงผูม้สีว่นไดเ้สยี
มาตรฐานส าหรับคูค่า้

ความรับผดิชอบตอ่ลกูคา้
สทิธมินุษยชนและชมุชน
มาตรฐานดา้นแรงงาน
สขุภาวะและความปลอดภัย

Economic
and

Governance

Economic Governance

หลกับรรษัทภบิาล
การตอ่ตา้นการทจุรติ 
การจัดการความเสีย่งและภาวะวกิฤต ิ
จรรยาบรรณทางธรุกจิ
นวตักรรม

หลกับรรษัทภบิาล
การตอ่ตา้นการทจุรติ
การบรหิารความเสีย่ง
ความโปรง่ใสเกีย่วกบัภาษี

ESG Index
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*ตลาดหลักทรัพย์แห่งประเทศไทย. วรางคณา ภัทรเสน. 2017. Sustainability Index: ดัชนีชี้วัดด้านความยั่งยืน
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Our path towards sustainability
Overview
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BTS SDGs 

FOCUS

AWARDS & 
RECOGNITIONS

E S G

BTS

VALUES
DELIVERING 

CUSTOMER 

SATISFACTION

CREATING 

SHAREHOLDER 

VALUE

SUPPORTING 

SUSTAINABLE 

GROWTH

DEVELOPING 

COMMUNITIES

BTS SUSTAINABILITY FRAMEWORK
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Our path towards sustainability
Source of BTS Sustainability Framework
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BTS sustainable guidelines

Global Framework

BTS Vision, Mission, Values

Materiality Assessment

Sufficiency Economy Philosophy
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Our path towards sustainability
Source of BTS Sustainability Framework
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We aim to provide a sustainable and leading set of “City Solutions” 

to urban communities across Asia, supporting critical needs in our four 

principal business areas: Mass Transit, Media, Property, and Services.

VALUES
DELIVERING 

CUSTOMER 

SATISFACTION

CREATING 

SHAREHOLDER VALUE
SUPPORTING 

SUSTAINABLE GROWTH

DEVELOPING 

COMMUNITIES

Mission

Vision
To provide sustainable “City Solutions” 

that contribute to an improved way of life
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Our path towards sustainability
BTS Sustainability Framework
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2017 2018 2019

95

Year

98

28

BTS DJSI Percentile

Pathway to DJSI
Being a member of DJSI is not only an award but a reflection of our continual efforts
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BTS Score

Best Score

PRE - DJSI POST - DJSI

84

76

83 85

100

0
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DJSI Pathway
BTS has been invited since 2014, participated in 2018 and been selected in DJSI in the 1st attempt
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2014 2015 2016 2017 2018 2019

Eligible/

Qualified

Benefit of participants in the assessment

• DJSI is global sustainability benchmark 

(visibility with well over 100,000 of stakeholders)

• DJSI provides integrated assessment of economic, 

environment, social criteria with a  “strong focus on 

long -term shareholders value ”

• Reputation & brand for sustainable investing

Participation/ 

being selected 

in DJSI

DJSI’s key milestones to get ready

 Self-check status (to assess our readiness) 

- เอาชดุค าถาม DJSI มาศกึษา

 “People” involvement / collaboration

“co-ordinator” is needed

 As we are new to this, “coach” is preferable (ERM)

 As “ESG-focused” is about “process”,

“ planning and prioritisation ” is the must

BTS Score

Get

Ready

76 83
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DJSI’s key milestone to get ready
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Gap analysis

Assessment focused

Yet – to – be 

addressed topics
Existing / 

what we have

 How to disclose?

 How to write to 

get points?
Challenges

Quick-win
Identify quick-win & 

improvement opportunities

Long-term

Plan and Implement 

(ex. Climate Changes, SPC)

Challenges

Disclosure DocumentsPublic Disclosure Coverage Trend Performance Verification
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DJSI’s key milestone to get ready
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Gap analysis

Existing / 

what we have

 How to disclose?

 How to write to 

get points?

Information Security/Cybersecurity & 
System Availability

Incident response to be tested 

semi annually

Environmental Reporting

GAP : No external assurance for 
environmental reporting

Appoint external auditor to audit and 
assure BTS’s environmental reporting 

Continue to increase 

Environmental reporting 
coverage

Social Reporting

Gap:  BTS does not have any external 
assurance on social reporting

Appoint External Auditor to audit and 

assure BTS’s Social reporting such as 
LTIFR, training hours, etc. 

Operational Eco Efficiency

Gap: energy consumption, water consumption, 
and waste trend in FY2018 have increased

Consider utilizing alternative 

energy sources, such as 
renewable energy like solar PV

Quick-win Long-term

Yet – to – be 

addressed topics

GAP : Incident response not tested semi 
annually (currently at least annually)
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DJSI’s key milestone to get ready
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Gap analysis

Assessment focused

Yet – to – be 

addressed topics
Existing / 

what we have

 How to disclose?

 How to write to 

get points?
Challenges

Quick-win
Identify quick-win & 

improvement opportunities

Long-term

Plan and Implement 

(ex. Climate Changes, SPC)

Challenges

Disclosure DocumentsPublic Disclosure Coverage Trend Performance Verification
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Our path towards sustainability
ESG Performance 2019
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Accidents & 

Safety Management
Serious injuries for

5 consecutive years

People Development &

Talent RetentionRenewablenext

"BTS Solar Cell Project" at 

particular depots' roofs is 

on study

Energy Efficiency

* From the studies of Engineering department BTSC   

Environment
BTS contributes to the Bangkok Master Plan on Climate Change 2013 - 2023 where public 

transportation development is a key success factor for achieving Bangkok Green City. 

0 20 40 60

CO2 emissions from BTS Sky Train

in Comparison to Transporting by car*

gram  of CO2/ km *person

48.5

20

Social

As a mass transit operator which consumes electricity as its main energy in the business 

operations, we prioritize efficient use of electricity and put effort to mitigate its environmental 

impacts.

Governance

Anti-corruption Policy

Certified companies of Thailand’s 

private sector collective action 

coalition against corruption

Excellent level in corporate governance 

report of Thai listed companies by Thai 

Institute of Directors (IOD)

We govern our cooperate with cooperate governance principle to ensure sustainable returns in 

the long-term as well as create confidence among investors and stakeholders.

With the recognition of the importance of employee to business' success 

and sustainability, we strive to develop competencies of our staffs in 

parallel with promoting healthy and safe working environment as well as 

their well-being.

228,627 Tons 

CO2 reduction

Since 2014-2018

76,808 Ton/year 

Targeted in 2021

Employee 

turnover 

rate

Employee 

engagement 

rate

78.5%

Reducenow

Passengers and extension 

routes serviced

Electricity consumption 

compared with operating 

network length 

2015

2016

2017

2018

20.15

(%)

15.26

10.26

7.37

year

Employee 

turnover rate
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ประเด็นน่าถามเกีย่วกบั Corporate Sustainability
DJSI sub-assessment topics in each dimension as a useful guidance for analysts
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✓ Environmental Reporting

✓ Environmental Policy & 

Management Systems

✓ Operational Eco-Efficiency

✓ Climate Strategy

✓ Fuel Efficiency

✓ Social Reporting

✓ Labor Practice Indicators

✓ Human Rights

✓ Human Capital Development

✓ Talent Attraction & Retention

✓ Corporate Citizenship and 

Philanthropy

✓ Occupational Health and Safety

✓ Stakeholder Engagement

✓ Corporate Governance

✓ Materiality

✓ Risk & Crisis Management

✓ Codes of Business Conduct

✓ Customer Relationship Management

✓ Policy Influence

✓ Supply Chain Management

✓ Information Security/Cybersecurity & 

System Availability

✓ Privacy Protection

Economic Dimension Environmental Dimension Social Dimension 
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Greta Thunberg
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You have stolen 
my childhood 
and my dreams 
with your
empty words

Greta Thunberg
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