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ESG topic raised in IR meeting
Only one ESG question asked BTSG IR team in the past year..

Investors’ and Analysts’ Question on ESG D I d yO U r

January 2019 - present

w company
participate in any

Q ESG certification

Question From Buy Side
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~¢ | Our path towards sustainability
Overview
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BTS

Our path towards sustainability

Source of BTS Sustainability Framework

Sufficiency Economy Philosophy
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Knowledge Moderation
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Our path towards sustainability
Source of BTS Sustainability Framework

To provide sustainable “City Solutions”
that contribute to an improved way of life

Vision

We aim to provide a sustainable and leading set of “City Solutions”

MISSIOn to urban communities across Asia, supporting critical needs in our four
principal business areas: Mass Transit, Media, Property, and Services.
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BTS

Our path towards sustainability
BTS Sustainability Framework
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BTS

T Pathway to DJSI
Being a member of DJSI is not only an award but a reflection of our continual efforts
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BTS

% DJS| Pathwa
BTS has been invited since 2014, participated in 2018 and been selected in DJSI in the 15t attempt

CGROURP,

Benefit of participants in the assessment

MMMMMMMMMMMMMMMM  DJSlis global sustainability benchmark

Dow J Dow Jones i1sibili |
Do oy Indices  Somraemesity Indices (visibility with well over 100,000 of stakeholders)

In Collaboration with RobecoSAM « In Collaboration with RobecoSAM

 DJSI provides integrated assessment of economic,
7N 2. 7N nvironment, social criteria with a “strong f n
‘V ‘V‘ ‘V‘ environment, social criteria t”a strong focus o
\ v Y« Y« long -term shareholders value

* Reputation & brand for sustainable investing
2018 2019
o)

Eligible/

Qualified @ ‘ g )

M “People” involvement / collaboration
“co-ordinator” is needed

M As we are new to this, “coach” is preferable (ERM)

0 o 0 0
Participation/ ‘ , .
S ot Rgae;y DJSI's key milestones to get ready
in DJSI

" M Self-check status (to assess our readiness)
I ) .
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""""""""""""""" > M As "ESG-focused” is about “process”,
" planning and prioritisation ” is the must
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BTS

f DJSI's key milestone to get ready
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I Gap analysis : .
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. , | Quick-win
M How to disclose: Identify quick-win &
Cha"enges r M How t(? e G Challenges r improvement opportunities
get points? Long-term

Plan and Implement
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BTS

DJSI's key milestone to get ready

CGROURP,

I Gap analysis

‘ M How to disclose?

Jr M How to write to
get points?

Existing /
what we have

i
F

Yet —to — be
addressed topics

Information Security/Cybersecurity &
System Availability

GAP : Incident response not tested semi
annually (currently at least annually)

Environmental Reporting

GAP : No external assurance for
environmental reporting

Social Reporting

Gap: BTS does not have any external
assurance on social reporting

Operational Eco Efficiency

Gap: energy consumption, water consumption,
and waste trend in FY2018 have increased

Incident response to be tested
semi annually

Appoint external auditor to audit and
assure BTS's environmental reporting

Appoint External Auditor to audit and
assure BTS's Social reporting such as
LTIFR, training hours, etc.

Continue to increase
Environmental reporting
coverage

Consider utilizing alternative
energy sources, such as
renewable energy like solar PV
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BTS

f DJSI's key milestone to get ready

CGROURP,

I Gap analysis : .
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¢ | Our path towards sustainability

ESG Performance 2019

CGROURP,

Environment#

BTS contributes to the Bangkok Master Plan on Climate Change 2013 - 2023 where public
transportation development is a key success factor for achieving Bangkok Green City.

CO, emissions from BTS Sky Train
in Comparison to Transporting by car*

B 0
Gy

228,627 Tons
CO, reduction

Since 2014-2018
e 76,808 Ton/year
Targeted in 2021

48.5

0 20 40 60
gram of CO,/ km *person

Energy Efficiency

As a mass transit operator which consumes electricity as its main energy in the business
operations, we prioritize efficient use of electricity and put effort to mitigate its environmental

impacts.

Reduce

t Passengers and extension
routes serviced

‘ Electricity consumption
compared with operating
network length

"BTS Solar Cell Project" at
particular depots' roofs is
on study

Governance

We govern our cooperate with cooperate governance principle to ensure sustainable returns in

Corporate
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Renewable Accidents &

Safety Management

Serious injuries for
. —_—
5 consecutive years ==

the long-term as well as create confidence among investors and stakeholders.

' ' ' Excellent level in corporate governance
report of Thai listed companies by Thai
* ' Institute of Directors (IOD)

Anti-corruption Policy

Certified companies of Thailand's
private sector collective action
coalition against corruption

Social

With the recognition of the importance of employee to business' success
and sustainability, we strive to develop competencies of our staffs in
parallel with promoting healthy and safe working environment as well as
their well-being.

Employee
turnover rate

People Development & o year
Talent Retention

2015

2016
78.59% TPovee Employee 2017
278 engagement turnover
rate rate

737 2018

* From the studies of Engineering department BTSC
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BTS

T UsufiurhanaAensiu Corporate Sustainability
DJSI sub-assessment topics in each dimension as a useful guidance for analysts

CGROuURP,

Economic Dimension Environmental Dimension Social Dimension
oo
v' Corporate Governance v" Environmental Reporting “; Social Repo'rting .
v Materiality v Environmental Policy & Labor Practice Indicators
v Risk & Crisis Management v" Human nghtS
v Codes of Business Conduct Management Systems v" Human Capital Development
v' Customer Relationship Management v" Operational Eco-Efficiency ‘; Talent Attrac'ti_on & Retention
v' Policy Influence v Climate Strategy gr?'rlpo’!ste Citizenship and
- . ilanthro

v supplyChain Management Y Fuel Efficiency v Occupatioggl Health and Safety
v'Information Security/Cybersecurity & v Stakeholder Engagement

System Availability
v Privacy Protection
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