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Pathways to
Sustainable Business
and SDGs:

Concepts, Tools, and Reporting

Thailand- Beginner Workshop




Thank you to our partners:

INCDP »SET

PACT

GREEN RECOVERY
CHALLENGE FUND




UK PACT

GREEN RECOVERY
CHALLENGE FUND

INCDP @ < SET

Closing the gap on sustainable finance and enabling green recovery through

capacity-building in CDP’s TCFD-aligned disclosures and the GRI standards

This will be done through: N Published materials (the presentation deck

N Workshops and video clips of the workshops)

NBeginner
N Advanced

N Capital markets




Today’s Learning Outcomes

« Become familiar with the background, principles, and frameworks of
sustainable business.

« Understand the alignment between the sustainable business, the GRI
Standards, and Sustainable Development Goals (SDGs).

 Take first steps to prepare your organization to release a sustainability
report that aligns GRI Standards and SDGs.

* Know where to look for additional resources and supports from GRI.




Glossary

» SET : The Stock Exchange of Thailand

* ESG : Environment, Social, and Governance

* GRI : Global Reporting Initiative

« CDP: Carbon Disclosure Project

* TCFD: Task-Force on Climate-Related Financial Disclosure (Frameworks)
* GRI Standards: Standards for Sustainability Reporting

* SDGs: Sustainable Development Goals




Agenda

Session 1: Introduction - What Business Can Do for SDGs

The Why's and How's of Sustainable Business
Conceptual Thinking of Sustainable Business
International and National Framework of Sustainability
Creating Changes in One Go through Reporting

-l

Session 2: Mapping the Intersections of Sustainability & SDGs
1. Introducing Reporting Tools (TCFD, GRI Standards, and SDGs)

2. Reporting Standards/Frameworks and Examples for each issue

3. Gender Lens for Gender and Diversity & Inclusion




What Business Can Do For
Sustainability & SDGs

Hendri Yulius Wijaya

Country Program Manager



| The Why’s and How's of
Sustainable Business




What do these developments tell us?

The Investor Revolution

Shareholders are getting serious about sustainability. by Robert G.
Eccles and Svetlana Klimenko
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Harvard Business Review, May- June 2019

Institutional investors and pension funds have grown

too large to diversify away from systemic risks, forcing

them to consider the environmental and social impact
of their portfolios.

What Do Investors
Want To Know About
Your Sustainability
Strategy? Now

Companies Have A
Guide

& Mike Scott Contributor ®
3 Sustainability
‘ Writer on business, sustainability and environment.

Forbes, 17 February 2019

Investment that takes into account
environmental, social and governance (ESG)
issues now represents one in every four dollars
invested in the US and has risen to nearly $23
trillion globally.

Half of FTSE 100 companies link executive pay
to ESG targets

Many measures used in judging CEO pay not deemed ‘material’ to shareholder value
despite pressure for their adoption, study finds

ESG targets were shifting from traditional areas such as employee engagement and risk fowards newer and broader stakeholder
concerns around the environment, sustainability and diversity. the report says © Mark Graham/Bloomberg

Financial Times, 17 March 2021

ESG measure and goals are set as long-term incentive
plans.



The Stock Exchange of Thailand (SET) and Sustainability

Partnering with the UN Sustainable Stock Exchanges Initiative

On July 14, 2014, the Stock Exchange of Thailand joined the UN Sustainable Stock Exchanges Initiative, jointly launched by United
Nations Conference on Trade and Development (UNCTAD),United Nations Global Compact (UN Global Compact), United Nations
Principles for Responsible Investment (UNPRI) and United Nations Environment Program Finance Initiative (UNEP FI) in 2009.
Among other commitments, the organizers of this initiative were also committed to supporting stock exchanges to achieve the
goals. The initiative aims at forming collaboration between exchanges, financial institutions and investors worldwide to enhance
corporate transparency and ultimately positive impact on environmental, social and corporate governance issues, as well as
encourage sustainable investment.

SET voluntarily commits, through dialogue with investors, companies and regulators, to promoting long-term sustainable
investment and improved environmental, social and corporate governance disclosure and performance among companies listed on
our exchange.

10



ESG is the consideration of environmental, social
and governance factors alongside financial
factors in the investment decision-making
prOCGSS (MSCI, "ESG 101: What is ESG?").

THE SHARED VALUE OPPORTUNITY

ENVIRONMENTAL
= Climate Change
* Natural Resources

« Pollution & Waste
* Biodiversity

ESG &

“D0 WELL"A\“D0 GOOD”

SOLVE SOCIAL

MAKE 1y
MONEY ENVIRONMENTAL

PROBLEMS

SOCIAL
* Human Rights
* Supply Chain Standards
* Labour Management
* Health & Safety
* Human Capital
Development

Sustainability

GOVERNANCE
« Corporate Governance
* Corruption & Instability
« Executive Pay

* Board Diversity
* Business Ethics

2= Harvard Business
¥4 School orins

Harvard Business School, “What
Does ‘Sustainability’ Mean in
DBS Bank, “The Time is Now" Business?”

. Sustainability:
ESG: Integration ESG in business

Data Measurement and Reportin :
P 9 strategy to create value & impact

of three pillars
11




ESG Investments

ESG issues in focus for 2021

r

Energy, diversity, climate and compensation among the top concerns for socially
responsible investors

Bloomberg News, 8 January 2021

Biodiversity

Clean Energy Jobs
Climate Finance
Executive Compensation
Human Capital
Management

Racial Diversity
Relocations

Supply Chains

12



Sustainable Business:

“Sustainable businesses consider a wide array of environmental,
economic, and social factors when making businesses decisions.
These organizations monitor the impact of their operations to
ensure that their short-term profits dont turn into long-term

liabilities.” (Harvard Business School, What does ‘sustainability’ mean in
business?)

Key words:

Good corporate governance, impact analysis, risk management, shared
value creation, and sustainable profitability,

13



| Conceptual Thinking of
Sustainable Business

14



No One Size Fits All @

Sustainability depends on the company’s contexts and stakeholders

Many successful organizations participate in sustainable business practices, however, no two strategies
are exactly the same.

Sustainable business strategies are unique to each organization as they tie into larger business goals and
organizational values. Below are a few examples of what sustainability in business can look like.

Using sustainable materials in the manufacturing process
Optimizing supply chain to reduce greenhouse gas emissions
Relying on renewable energy sources to power facilities
Sponsoring education funds for youth in the local community

Ref. Harvard Business School, “What does 'sustainability’ mean in business?”

Business Org. Stake
goals Values holders

15




Sustainable Business has become
increasingly measured & publicly rated

16
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Who wants to know your sustainability? .  sustamawrTics
The Foundation of the ESG & Sustainability Industry o

REFINITIV. MSCI (
| ‘ q:‘C!:)I:’ BlackRock

Dow Jones
Sustainability Indexes

Bloomberg o World

Benchmarking
Alliance

Investors

Data Aggregators Analysts and Ratings

Consulting and Assurance

J- aas ¥ enablon
e S 9 -
EY s BC conpour: S udbo i

= OLL SCHOOL 0f MANAGEMENT
DeIOItte Building a better ERM CCC KNOW MORE - DO MORE - ACHIEVE MORE DneReporl:
L working world

17
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Step-by-Step

of Integrating
Sustainability

* Risk analysis
« Understanding regulations (regulatory compliance)

* Understanding & aligning different international and
national frameworks/principles

* Stakeholder engagements
* Materiality analysis
» Measuring, improving, and reporting

18



International

and National Regulations
on Sustainability




Sustainable Finance at International and National Levels
Relationships and Key Principles

S

' Zﬂﬁ%ﬂ; L agszfgzaﬁaﬁ o

e | Y - - .
[\

To limit global warming to well below Kyoto Protocol operationalise the United Nations ) )
2, preferably to 1.5 degrees Celsius Framework Convention on Climate Change to limit To achieve sustainable goals for
and reduce greenhouse gases (GHG) emissions economy, social, and environment

. Tratpslatling EQUATOR @ IFC Fhatiuoe Coaporation
In erna |0na n rm 'WORLD BANK GROUP
for busi neSoS > Pn I" cIPlEs “ Creating Markets, Creating Opportunities “ ... P R |

Principles for
Responsible
Investment

a framework used by financial Sustainable Finance for resilience
institutions to determine, assess and economies and environmental protection . .
. S To promote sustainable investment that
manage environmental and social risk in incorporates social, environment
projects. economic, and governance
consideration
4 SET
« Joined UN SSE as the first W 2017 . ® =
: * Launched SET Social Impact Platform Social -
U exchange in ASEAN > glionnswiriunssAvIlOA BB
SET Initiatives to 2018 dnSuusenenn:ideu
implement those 2015 R * Issued THSI Health Check
norms * Presented Sustainability Awards « Launched SETTHSI Index %Ug AINA ‘3 ﬂ [ |] Y

* Developed Thailand Sustainability B‘ | Guidle FOR LISTED C
Investment (THSI), ESG Stock List — “Corporate Sustainability Guide for Listed
Companies” (2020). 20




= We are now aligning:

= “Corporate ESG in Practice &
==  Disclosure” with SDGs

21



Multiple Frameworks/ Standards
for Risk Analysis and ESG Practice & Disclosure

ESG ) Finance
FRAMEWORK STANDARD FRAMEWORK STANDARD

EE3IFRS

GlObal’ Comprehenswe ESG International Financial GlOba|
Reporting Standards |
Global, A FINANCIAL US F d
Environmental " ACCOUNTING ocuse
7 STANDARDS BOARD
Focus DISCLOSURE INSIGHT ACTION |
[
Integration <| R>
Focused INTEGRATED
L REPORTING
Climate & Climate
Integration  TCFD |&&# Disclosure
Focused DSUL:SU ES Board

22



Sustainable Development Goals

17 Goals with Economic, Social, and Governance (ESG) and Environmental Impact

7R\, SUSTAINABLE ¢S &
g ‘@DEVELOPMENT s ALS
N 17 GOALS TO TRANSFORM OUR WORLD

JERC 600D HEALTH QUALITY GENDER
POVERTY HUNGER AND WELL-BEING EDUCATION EQUALITY

Rl | | @'

DECENT WORK AND : 10 REDUCED
ECONOMIC GROWTH INEQUALITIES

13 ono 16 hosirors 17 FORTIEGOAS

INSIIIUIIU.NS SUSTAINABLE
DEVEl:OPM ENT
@ GOALS

23



| How to align all these

different frameworks
! in one go?

24



The GRI Standards for Reporting @

Three Universal Standards:

H Universal Standards Topic-specific Standards
* 101: Foundation | | | T
* 102: General Disclosure owndaion | ) pansgemert

Disclosures Apprgach
|

* 103: Management Approach g

)2

0

34 Topic- Specific Standards:
* 200 : Economic

200 4300 2400
e 300 : Environmental International standards to
report ESG performance &

align them with SDGs

25



202
203

204

205
206

207

Performance

Market Presence

Indirect
Economic
Impacts
Procurement
Practices

Anti-corruption
Anti-competitive

Behavior
Tax (v.2019)

301
302
303

304
305
306
307

308

Materials
Energy

Water & Effluents
(v.2018)
Biodiversity
Emissions

Waste (v.2020)
Environmental
Compliance

Supplier
Environmental
Assessment

404
405

406
407

408
409

Employment
Labor/Management
Relations
Occupational Health
and Safety (v.2018)
Training and Education
Diversity and Equal
Opportunity
Non-discrimination
Freedom of
Association and
Collective Bargaining
Child Labor

Forced or Compulsory
Labor

411

412

413
414

415
416

417
418
419

Security Practices
Rights of Indigenous
Peoples

Human Rights
Assessment

Local Communities
Supplier Social
Assessment

Public Policy
Customer Health and
Safety

Marketing and Labeling
Customer Privacy
Socioeconomic

Compliance 2



Sustainable Development/ SDGs

ESG & Sustainability Reporting

International Standards

GRI groups at workplace.

201

Management
Approach

Environment:
SDG6,7,9,11, 12,
13, 14,15

Contributions to SMEs

* Measure financial
supports to SMEs

¢ Segregate data of
women-led SMEs

¢ Highlight some
strategies/ practices
to increase
contributions to
SMEs 27

T TOPIC SPECIFIC STANDARDS ——————

|
| | : |
|
| | ! v’ I
| | } Q‘ » | 5 DECENT WORK AND
: i } g G-;;Ls % i ECONOMIC GROWTH
| ! ! P |
: I } dﬂh I
! ! ‘L ,,,,,,,,,,,,,,, } ,,,,,,,,,,,,,,,,,,,, JI ,,,,,,,,,
| | I
: *  Organisational Profile : } } :
| General +  Strategy : ! | Visibility through Data |
| ; . . N |
| Disclosures e Ethics & Integrity 1 | . X I segregation of Gender/ |
! *  Governance | ! For bEg_mners' | Minority Groups !
: +  Stakeholder ! ! Start with | Segregate data based | SDGs Action Plan
I Engagement ! i choosing relevant | P I
: *  Reporting Practices : } oals and tarsets } on gender/ minority :
| ! i ? h g I status (if relevant)
| TCFD 1 } or eac I
| | L I
| +  Governance I I materiality I S
! . Strategy : 1 | Best Practices: DEVELOPMENT
! . | i i Integration of Gender/ o
*  Risk Management | I | o ™
: | Align those } | Minority Groups =ﬂ|=
: ! issﬁes ! Please see SDGs: | Highlight some
| | . .
| @ sm ! with SDGs ! ! strategies/ practices to
i . Finarjcia'l ! indicators | Social: I ensure protection of
! Implications of I ! SDG1,2,3,4,5 | \women and minority
! Climate Risks | | 810,16 |
: | \ |
' | 1 |
|
: : | |
| | ! 1
| 1 ! I
| | | |
| 1 | |
| | | |
' | 1 i
| | | |
| | 1 |
: 1 } }

TCFPD

Target and Metrics




Mapping Business Indicators
And SDGs

Lany Harijanti

ASEAN Regional Program Manager




Ideas for starting up

SUSTAINABLE

Llnklng the SDGs "S5 DEVELOPMENT

£ 2
T

and the GRI Standards ..o

Last updated March 2020

https.//www.qglobalreporting.org/media/lbvnxb15/mapping-sdgs-gri-update-march.pdf

Business
Rep: ’rting on
the SDGs

<vE
R

()
N
2
§

<
<
P
<

(/
KA

3

oy

https.//www.qlobalreporting.org/media/vbmilwe

e/qri_ungc_business-reporting-on-
sdgs_analysis-of-qoals-and-targets.pdf
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Linking the SDGs and the GRI Standards

SDG

Target

Available Business Disclosures

Linking the SDGs
he GRI Standards

Unit

13 CUNATE
ACTION

& 4

131

Risks and opportunities posed by climate change that have the potential to generate substantive changes in
operations, revenue, or expenditure, including:

i. A description of the risk or opportunity and its classification as either physical, regulatory, or other;

ii. A description of the impact associated with the risk or opportunity;

iii. The financial implications of the risk or opportunity before action is taken;

iv. The methods used to manage the risk or opportunity;

v. The costs of actions taken to manage the risk or opportunity.

$ currency

GRI Standard 201-2

131 Total fuel consumption within the organization from non-renewable sources, in joules or multiples, and Joules or multiples GRI Standard 302-1
including fuel types used.
131 Total fuel consumption within the organization from renewable sources, in joules or multiples, and including  Joules or multiples GRI Standard 302-1
fuel types used.
131 In joules, watt-hours or multiples, the total: Joules, watt-hours or GRI Standard 302-1
i. Electricity consumption multiples
ii. Heating consumption
iii. Cooling consumption
iv. Steam consumption
131 In joules, watt-hours or multiples, the total: Joules, watt-hours or GRI Standard 302-1
i. Electricity sold multiples
ii. Heating sold
iii. Cooling sold
iv. Steam sold
131 Total energy consumption within the organization, in joules or multiples. Joules or multiples GRI Standard 302-1
131 Energy consumption outside of the organization, in joules or multiples. Joules or multiples GRI Standard 302-2
18.1 Energy intensity ratio for the organization. Joules or multiples per basic  GRI Standard 302-3
unit
131 Amount of reductions in energy consumption achieved as a direct result of conservation and efficiency Joules or multiples. GRI Standard 302-4
initiatives, in joules or multiples.
131 Reductions in energy requirements of sold products and services achieved during the reporting period, in Joules or multiples GRI Standard 302-5

joules or muiltiples.

30



Business Reporting on the SDGs

Analysis of the goals and targets

Target 8.5

By 2030, achieve full and productive employment and decent work for all —
women and men, including for young people and persons with disabilities, hesnos "
and equal pay for work of equal value

Possible relevant business actions to help achieve this target:

* Ensuring non-discrimination in recruitment, remuneration and working status. Assessing inequality impacts across business
functions and the supply chain, and taking corrective action where needed to improve the gender balance amongst employees
and executive management. Explore the possibility of engaging with suppliers to address concerns and to give them time
and appropriate help to comply with supplier code of conducts. Establishing robust and accessible processes to prevent
and prohibit discrimination, including gender specific criteria in due diligence process, and taking corrective action where
incidences occur.

[/
)

Disclosures 8.5%

Business Theme Available Business Disclosures Units Source
Employment and Total number and rate of new employee hires during the reporting period, Number and % GRI Standard 401-1
workforce by age group, gender and region.
Total number and rate of employee turnover during the reporting period, Number and % GRI Standard 401-1
by age group, gender and region.
Percentage of employees per employee category in each of the following % GRI Standard 405-1
diversity categories:
i. Gender;

ii. Age group: under 30 years old, 30-50 years old, over 50 years old;
iii. Other indicators of diversity where relevant (such as minority or
vulnerable groups).

Percentage of senior management at significant locations of operation that % of senior GRI Standard 202-2
are hired from the local community. management

31
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| Alignment between

Sustainability Reporting, SDGs
Agenda and the GRI Standards

B *Thailand: SEC's 56-1 One Report Requirement

32



/
" How to use this deck

* Look at the SEC’s 56-1 key requirements/ Thai Standard
of Practice

* The GRI Standards are used to address those key
Sustainability Issues

» Tag the relevant SDG goals for each key sustainability
issues & GRI Standards

*Reporting examples can be used independently by companies as
inspirations/references to identify and present the data

33



Sustainability

Policy and
Target

@) Svilome GOALS

HEART

LIVING RIGHT

Wi,

HEALTH

LIVING WELL

“’ﬁ

4>

Human Rights and
Labor Practices

Leadership &
Human Capital
Development

Education

Social Impacts
Health &
Well-being
Stakeholder
Engagement
Innovation

100% of businesses within CP. Group publcly
drsclioze thew corporate governance and sustanabality
performance through the Group's Report

100% of businesses within CP. Group conduct
human nghts due diligence

All leaders and employees are provided with the
training necessary to create busmess sustamabibity

4350000 chidren, youths, and adults will be
provided with access to education and
necessary skills development by 2020

mprove employment prospects and quality of
life for 100,000 farmers, small and medium-sized
entrepreneurs (SMEs), and persons in vulnerable groups

30'% of new products will help promote
health and well-bewng

100% of Busness Groups m CP. Group will
develop a stakeholder engagerment process

Increase value of products and process mnovation
by S0%. compared to the 2016 baselne

Mention the key focus areas and measurable targets

Reference: Charoen Pokphand Sustainability Report 2019
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Value Chain and Stakeholders

Sy Sy S—"— S s it vam

C.P. Group
Value Chain

Onxaroen Polphond Groug ICF Groug) cperaies a divevie Buaivwss aooss 1 0 Dusvens (new inckatng
Agro-industry and Foog Buarws Aetod ond Datrduton Dusvess M ond Telvommwniatons Sueness
£-Commerce and Dngusy Dunrwas Froparty De Dunirwss A and Infasred Aoducts
Baren Mamomsuncol Bures 10 Finonce and sestment Buurea CF Groug Ao been ntegrareng the
Hrengtts Aom scch DLATWE QoW N Onde 10 RAROIDl MOTITITY e Denefnn ond delver e Ltmoer
ol 00 M SOty pecple and hen the company

The 8 business lines

cover |4 business groups.

. Agro-imtuatry and food
Darwss Crowp

O Sgeteision
° Crop Integotion
Buarens Grow

° Put Food Busirwss Croup

° Seeck Fertiizers and Pont
Arotecton Products Duosirwer
Group

° Frarmoceuticots Dushess Grows
‘ AaoTote Duanes Gog

Explain business lines and value chains of company

< R

Families

10 Key
Stakeholder
Groups

Communities
and Societies

List your stakeholders that
influence your corporate
sustainability direction

Reference: Charoen Pokphand Sustainability Report 2019 35



- Economic Performance
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Topic: Economic Performance @
a

(inc. Social & Community Development & Support for Loc
Supplier)

How to Report How to Align with SDGs Indicators

DECENT WORK AND
ECONOMIC GROWTH

o

* Economic Performance: GRI 201-1 Indicator 8.1 : Annual growth rate of real GDP per
* Indirect Economic Impacts: GRI 203-1 capita
* Procurement Practices: GRI 204-1 Indicator 9.3.1: Proportion of small-scale industries

in total industry value added

Alignment between GRI & TCFD:

The processes used by the company to identify, assess, and manage climate-related risks affecting
economic performance and how sustainable finance reduces the environmental risks or protect
environment.

....... and how local suppliers are assessed or selected for their environmental performance

37



" (GRI 201-1)

» Distribution of economic values for stakeholders (i.e.
CSR, employees, government)

DECENT WORK AND INDUSTRY, INNOVATION
ECONOMIC GROWTH ANDINFRASTRUCTURE

38



GRI 201: Economic Performance

Financial Capital

201-1

204-1

Data Collection Period
Required Data Unit
2016 2017 2018 20189
Direct Economic Value Generated
Sale Revenue Million Baht 352,185 436,745 515,449 409,688
Revenues from sale of goods and rendering of Million Baht 355,524 439,921 518,655 412,810
services
Net sales plus revenues from financial investments Million Baht 356,377 440,866 520,232 413,811
and sales of assets’
Economic Value Distributed
Employee wages® and benefits® Million Baht 12,213 13,744 14,505 16,846
Operating cost* Million Baht 324,651 396,468 480,881 407,088
Payments to government®: Gross taxes Million Baht 3,025 4,169 2,986 649
Payments to providers of capital®: Dividends paid Million Baht 11,123 16,501 19,739 16,336
Community investments Million Baht 48 259 164 179
Economic value retained Million Baht 5,317 9,725 1,867 -27,287
Proportion of spending on local suppliers in - 71.85 75.00 54.00 80.00

Thailand

Reference: PTT Global Chemical Sustainability Report 2019

SDGs Tagging

DECENT WIRe a2
ECONOVE GRTM TS

8. GC has been promoting
sustainable economic growth
and inclusive business for
society and other enterprises
through the development-oriented
policies, job creation projects, career
development projects, upskill and reskill
projects and knowledge enhancement
projects.

i

L]

porcay 1. GC has been contributing to
eradicate poverty in all forms
through conducting Social
Enterprise (SE) and Creating
Shared Value (CSV) projects, and
providing fair compensations and
economic resources to enterprise’s
workers.

it

Disclosure 201-1
Direct economic value generated and distributed

Reporting requirements

The reporting organization shall report the following information:

a. Direct economic value generated and distributed (EVG&D) on an accruals basis, including the
basic for the global as listed below. If data are presented
on a cash basis, repart the justification for this decision in addition to reporting the following
basic components:

GRI

Disclosure

201-1 < il. Economic value distributed: operating costs, employee wages and benefits,
payments to providers of capital, payments to government by country, and
community investments;

i Direct economic value generated: revenues;

iii. Economic value retained: ‘direct economic value generated’ less "economie value
distributed”.

-4

. Where significant, report EVGAD separately at country, regional, or market levels,
and the eriteria used for defining significance.

39



Potential Action Plan:

* Increase on corporate spending on particular expenses
that have social-environment impact (i.e. procurement,
CSR, environmental cost).

DECENT WORK AND
ECONOMIC GROWTH

o

40



" Local Procurement (GRI 204)

» Proportion of Local Suppliers vs non-local

INDUSTRY, INNOVATION
ANDINFRASTRUGTURE

o

41



Topic: Support to Local Supplier/ Procurement

How to Align

ith SDGs Indi
How to Report with SDGs Indicators

* Procurement Practices: GRI 204-1

. . _ Indicator 9.3.1
) 2;?22? Environmental Assessment: Proportion of small-scale industries in total

industry value added

Alignment between GRI & TCFD:

The processes used by the company to identify, assess, and manage climate-related risks affecting

economic performance and how local suppliers are assessed or selected for their environmental
performance

42



Jumlah Pemasok Lokal, Nasional, dan Internasional [204-1]
Total Local, National and International Supplier [204-1]

Unit/Unit B Pemasok
Internasional

UBP Nikel Sulawesi 82 151 9
Tenggara |

Southeast Sulowes

Nickel Mining
Business Unit

UBP Nikel Maluku 24 81 1
Utara | North Maluku
Nickel Mini

Business Unit

UBP Emas | Gold 57 9 10
Mining Business Unit

UBPP Logam Mulia | 0 138 é

Precious Metals
Processing and
Refinery Business
Unit

Unit Geomin & 0 n3 3
Technology
Development |
Unit Geomin &
Technology
Development

UBP Bauksit | n 73 0
Bouxite Mining
Business U

Kantor Pusat | 0 137 0
Head Office
Total 194 889 29

24

37

GRI 204: Procurement Practices

65

197

aMn

al

o
e,

SDGs Tagging B o
sy

DECENT WORK AND
ECONOMIC GROWTH

INDUSTRY, INNOVATION
ANDINFRASTRUCTURE

al

GRI 204

Disclosure 204-1
Proportion of spending on local suppliers

Reporting requirements

The reporting organization shall report the following information:

a. Percentage of the procurement budget used for significant locations of operation that
Disclosure s spent on suppliers local to that operation (such as percentage of products and services

204-1 < purchased locally).

. The organization's geographical definition of “local’.

o

o

. The definition used for ‘significant locations of operation’.

43



Potential Action Plan:

Increase on proportion of spending on/ recruitment of
local suppliers in the supply chain.

In Indonesia, local products means having > 25% of
local ingredients

DECENT WORK AND INDUSTRY. INNOVATION
ECONOMIC GROWTH ANDINFRASTRUCTURE

44



Topic: Impact on Local Communities @
(Community Development)

How to Report

* Direct Economic Impacts
GRI 203-1 and 203-2

* Local Communities
GRI 413-1 & 413-2

 Market Presence
GRI 202-1 and 202-2

* Procurement Practices
GRI 204-1

QV How to align with SDGs indicators
§ % Depending on the activities of the

sssssssssss

GOALS company and how they can be aligned
@& with the SDGs indicators.

For service provision for the poor:
Indicator 1.4.1: Proportion of population living in households
with access to basic services

For CSR related to water provision:
Indicator 6.1.1: Proportion of population using safely
managed drinking water services

For CSR related to electricity provision:
Indicator 7.1.1 Proportion of population with access to
electricity

For CSR related to education:

Indicator 4.3.1: Participation rate of youth and adults in formal
and non-formal education and training in the previous

12 months, by sex 45




for community

Indirect Economic Impacts
Q (GRI 203)
Q » I « Direct or in-kind investment of infrastructures/ supports

5 SySTAINABLE Local Communities (GRI 413)
DEVELOPMENT
ALS *  Operations with local community engagement, impact

Q assessments, and development programs
«  Operations with significant actual and potential negative

impacts on local communities

DECENT WORK AND INDUSTRY, INNOVATION
ECONOMIC GROWTH ANDINFRASTRUCTURE

o S
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GRI 203: Indirect Economic Impacts

Disclosure 203-1
Infrastructure investments and services supported

Reporting requirements
The reporting organization shall report the following information:
Disch a. Extent of development of significant infrastructure investments and services supported.
sclosure S

203-1 < b. Current or expected impacts on communities and local economies, including positive
and negative impacts where relevant.

¢. Whether these investments and services are commercial, in-kind, or pro bono engagements.

Summary of CSR Projects and

Activities

Type of Social Investment and Donation

SDGs Tagging

12 s 3
CONSUMPTION
ANDPRODUCTION

starting from the waste collecting points to the recycling / disposal process, elevate

the quality of life in Khung BangKachao and help the area to grow strongly and become LFE
a sustainable eco-friendly community. This project applied the principles of circular 1 BELOWWATER
economy to reduce waste in the area and add value of plastic waste. This project uses

Our Khung BangKachao Project

GC implements this project to develop the integrated waste management system

D
N
DECENT WORK AND
ECONOMIC GROWTH

flowing into the oceans and resource utilization and supports circular economy in ‘I'
Khung BangKachao area.

innovation and technology to transform plastic waste into quality recycled polyester
threads which is later processed into high quality products such as monk robes and
masks for monks. This project also provides the skill related to plastic waste value
creation to the local community contributing to local employment and raises
awareness in waste sorting from a household level, reduces the amount of waste

2019 2020
(million (million

THB) THB) Disclosure 413-2

Number of CSR activities and 414 Projects 117 Projects OIDCI'EK ons with iig‘ﬂf\(n"\l actual and POTC“M\ negative Impacts on
; local communities

prejeets Cash Contributions 193.51 113.29 ”

Reporting requirements
Number of provinces that GC was 36 Provinces 32 Provinces In-Kind Giving: Product of Service 26.82 45.43 The reporting organization shall report the following information:
implemented CSR projects and Donations or similar D 4 2. Operations with significant actual and potential negative impacts on local including:
activities 413-2 i the location of the operations;

il the significant actual and potential negative impacts of operations.
Management Overheads 51.82 48.23

Number of communities which have 88 88 :
been developed by CSR projects and Communities Communities
activities Employee volunteering time during paid 10.80 8.8

Reference: CSR Priorities | PTT Global Chemical (pttgcgroup.com)

working hours
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5 Potential Action Plan:

« Create a program that invest in the public infrastructure
that has social-environment impact (i.e. CSR, waste
management or other environmental cost).

DEGENT WORK AND INDUSTRY, INNOVATION
ECONOMIC GROWTH ANDINFRASTRUGTURE

a &
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=== Social Performance
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Topic: Fair Treatment in Employment
(Gender Equality & Child Protection) @

GENDER Indicator 5.1.1 : Whether or not legal frameworks are in
EQUALITY . .
place to promote, enforce and monitor equality and
g non-discrimination on the basis of sex
Indicator 5.5.2 : Proportion of women in managerial level
Indicator 5.5.2a : Proportion of men in managerial level
Equal Opportunity Human Rights:
* Market Presence: * N?n' L. . Indicator 8.5.1: Average hourly earnings of employees, by sex,
GRI 202-1 Discrimination: age, occupation and persons with disabilities
GRI 202-2 GRI 406-1 gt Indicator 8.5.2 : Unemployment Rate by sex and age
+ Employment: + Child Labor: ~M Indicator 8.7.1 : Proportion and number of children
GRI 401-1 GRI 408-1 ‘I' aged 5-17 years, engaged in child labour, by sex and age
GRI 401-2 « Forced Labor: Indicator 8.6.1 : Proportion of youth (aged 15-24 years) not in
GRI 401-3 GRI 409-1 education, employment or training
* Diversity & Equal ] ) ) ) )
Opportunity: — Indicator 16.b.1: Proportion of population reporting having
GRI 405-1 16 ASTROIG personally felt discriminated against or harassed in the
¥ previous 12 months on the basis of a ground of
GRI 405-2 z: discrimination prohibited under international human rights

law
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~ Market Presence (GRI 202)

.+ Ratio of entry-level wages vs minimum wage
» Proportion of senior management from local communities

GENDER DECENT WORK AND 16 PEACE, JUSTICE
EQUALITY ECONOMIC GROWTH AND STRONG

S of ¥
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_ LN
GRI 202: Market Presence SDGs Tagging B

m Economic: Market Presence

Ranos of standard entry level wage by gender compared to local minimum wage GENDER DECENT WORK AND
EQUALITY ECONOMIC GROWTH

Sngapore M

Maie e ‘ '

Fermale NA

China

Maie 14

fermale 15

India

Maie 1.6

Female 2.7

Mg Al GRI 202

Local minimum wage is not differentiated by gender. Starting salaries of ouwr contract employees are reviewed
annually to ensure they are above the local menimum wage

GRI 202: Market Presence 5
[EIEITE] economic: Market Presence 1. Management approach disclosures 5
Proportion of senior management hired from the local community 2. Topic-specific disclosures 6
Disclosure 202-1 Ratios of standard entry level wage by gender compared to
local minimum wage 6
NP A0 (O S S t—— M) ST EJCUY! CEMM—— B SRR SRS T Sy Disclosure 202-2 Proportion of senior management hired from the
local community 8
Location "
Singapore 89.0%
China 72.0%
Inda 78.0% Reference: SEMBCORP INDUSTRIES ESG REVIEW 2017

SOTICE (e s ety St mnd g O Dy £ [ S a et Tl e rtaTlew ared £ OF A A e niiioyees wind Paid e Pageml senpoorrudfy o T Cgmetal sor
dorts of Do wad

lad aet, what delermme wisme of human rewurt e o b




A Employment (GRI 401)

» Representation & Turn Over of Employees
« Renumeration for permanent employees
 Parental Leave

GENDER DECENT WORK AND
EQUALITY ECONOMIC GROWTH

¢
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GRI 401: Employment

Enel people Ital,

2 43.8% GENDER

in the world \ EQUALITY Eéﬁﬁ'éh‘.’é"é‘.%‘nﬂ'r”u
-'-')err‘a

of
As of December 31, 2018 the Enel 14.4%

Group employed 69,272 people, of "
orth 5 .
whom around 44% were in companies - nd ce""a'Amarica 3.2% NeW hll'eS and turn

based in ltaly. A comparison of year
over of employees

start and end figures shows an increase Soi th
ith A
Mericy

f 4 le, I 9
of around 6,.00 peo-pe mainly due.m 30.1% (based on gender)
acquisitions in Brazil, Italy and Spain.
23% of new recruits, al to 3,414 in Afn'
equ i o ' Asiaang Oceania 0.3%

total, relate to Italy, while the remaining
figure of 77% relates to other countries.

E(JrQ
Pe 5
[ES ind Euro-Mediterranean Affairs 8.2%
See the App - Perf @ indi " for a detailed indication of
people in the different geographical areas.
// \
T — ——
ftal Spain  Romania  Russia North Central GRI 401
Y Ameri South
€@  America Americy A’(’)‘EZZAS'”
Ceania
s @ ¥ @ ¥ @ ) (&) GRI 401: Employment 5
e v e 0 e e
s,.‘nm\*‘w"f.’“"“ . . . . 1. Management approach disclosures 5
or it O @ . @ @ . 2. Topic-specific disclosures 7
part time . . Disclosure 401-1 New employee hires and employee turnover 4
>, Disclosure 401-2 Benefits provided to full-time employees that are not provided
Telecommuting O . . . @ @ @ . to temporary or part-time employees 8
J— O @ @ @ . @ @ @ Beneflts (Incl . Disclosure 401-3 Parental leave 9
- O DO 00 0 g g renumeration)
\ Reference: ENEL Sustainability Report 2018



A Diversity & Equal Opportunity
" (GRI 405)

» Diversity of governance bodies & employees

» Ratio salary between men and women

GENDER DECENT WORK AND
EQUALITY ECONOMIC GROWTH

g
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GRI 405: Diversity and Equal Opportunity

Share of female employees in management positions

and in the entire workforce!
- G4.19

in%
= 200 1.3 -2 198
§ - Entire - 17.2 17 5
= 150 14.3
= Management I I
= positions
= 100
2016 2018

! The share of female employees at BMWAG is 16.3 % of the total workforce and 15.8% in
management positions. The share of women on the Supervisory Board is 35.0% and 14.3%

on the Board of Management.
> GRI405-1

Ratio of employees
based on gender, age,
and functions

Ratio of Male vs
Female employees

BMW AG employees according to age group, divided

into functions and gender?

- G4.20
<30 30-50 >50
in % yearsold yearsold yearsold
ErrE— swss— m—man
2017 total 12.0 59.7 28.3
2018 total N7 59.2 291
2019 total 1.1 59.1 29.8
direct? 15.2 52.3 32.6
indirect? 8.6 63.3 28.1
male 10.0 58.5 3.5
female 17.2 62.1 20.7
! Figures refer 1o employ v:ith
2 Clock d pr i

! Allemployees w:thoul clock control.

=> GRI405-1

SDGs Tagging

GENDER
EQUALITY

DECENT WORK AND
ECONOMIC GROWTH

¢

o

GRI 405

GRI 405: Diversity and Equal Opportunity

1. Management approach disclosures

2. Topic-specific disclosures
Disclosure 405-1 Diversity of governance bodies and employees
Disclosure 405-2 Ratio of basic salary and remuneration of women to men

Reference: BMW Sustainable Value Report 2019

SNNosov
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2

. Child Labor (GRI 408)

» Risk of child labor identified in the operations

GENDER
EQUALITY

)

DECENT WORK AND 16 PEAGE, JUSTICE

AND STRONG
ECONOMIC GROWTH INSTITUTIONS

o X
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GRI 408: Child Labor

Traceability
certification of supply
chain

Cocoa certification roadmap

25% 50% ’ ‘ 77% ’ 100% 81%

o L] ° o

August 2013 August 2016 FY 2017/2018 End of 2020

FY 2018/2019

Ferrero’s direct interventions to tackle
child lobour began with educating farmers
and their communities. The Child Labour
Monitoring and Remediation Systems
[CLMRS) involves field officers

and community ogents who monitor
cocoa farmer households in West Africo
to identify children at-risk of child labour.

Monitoring systems to
prevent child labour

‘When cases of child lobour are found, they
are reported to the responsible authorities
and a solution for the child is developed
together with the parents

Our aim is that 100% of our cocoa supply
chain will be covered by the CLMRS

or an equivalent system. In FY 18/19,
44% of farmer groups were covered by
the Ferrero Child Labour Monitoring and
Remediation Systems, including more
than 50.000 households.

We source sustainably certified
cocoa beans mainly via the following
certification standards: UTZ Certified,
Rainforest Alliance Certified™,
Fairtrade® and Fairtrade USA.

UTZ Certified

The UTZ programme enhances
farmers’ knowledge of good
agricultural practices. improves
working conditions and helps them
in caring about their children and
the environment.

Rainforest Alliance Certified
Rainforest Alliance Certified

forms support a healthy environment,
promote the well-being of workers and
heir communities and ensure efficient
farming methods

AIRTRADE

A1 TRADL
anrRo

Fairtrade (total volumes

including US)

The Fairtrode Cocoa Programme
enables small-scale farmers to
benefit by selling more of their cocoa
as Fairtrode to secure a price and
ochieve a sustainable income.

Sustainability certification

(inc. anti-child labour)

408-1

SDGs Tagging

GENDER DECENT WORK AND
EQUALITY

1

ECONOMIC GROWTH

GRI 408-1

Disclosure 408-1
Operations and
of child labor

int risk for incidents

suppliers at si

Reporting requirements

PEACE, JUSTICE
AND STRONG
INSTITUTIONS

The reporting organization shall report the following information:
a. Operations and suppliers considered to have significant risk for incidents of:
i. child labor;

il. young workers exposed to hazardous work.

in terms of:

i. type of operation (such as manufacturing plant) and supplier;

n

effective abolition of child labor.

b. Operations and suppliers considered to have significant risk for incidents of child labor either

il. countries or geographic areas with operations and suppliers considered at risk.

Measures taken by the organization in the reporting period intended to contribute to the

Reference: Ferrero Sustainability Report 2019
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Potential Action Plan:

Internal policy on child labor

Supplier assessments on risk of child labor
Suppliers’ commitment on anti-child labor
Monitoring system of supply chain

GENDER DECENT WORK AND 1 PEACE, JUSTICE
EQUALITY ECONOMIC GROWTH ANDSTRONG
INSTITUTIONS
¥

g i ¥
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Topic: Decent and Safe Work Environment @

How to Report

» Occupational Health &
Safety
GRI 403-1 to 403-10

How to align with SDGs indicators

DECENT WORK AND

ECONOMIC GROWTH

Indicator 8.8.1: Fatal and non-fatal
occupational injuries per 100,000 workers,
by sex and migrant status

GOODHEALTH Indicator 3. 6.1 Death rate due to road

AND WELL-BEING

traffic injuries
—va Indicator 3.9.3 Mortality rate attributed to
unintentional poisoning
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Decent & Safe Work

” B

Environment (GRI 403)

« Facility and systems to support workplace health and
safety

« Data on workplace injuries and accident

GOOD HEALTH DECENT WORK AND
AND WELL-BEING ECONOMIC GROWTH

A /\9 A‘/‘
v (||
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GRI 403: Occupational Health & Safety

Number of injuries and accidents

Jumlah dan Tingkat Kecelakaan Kerja di Tahun 2020
Number and Rate of Accidents in 2020

Jumlah Kasus Tingkat
Total Cases .

Fatalitas 0 0.0

Fatality

Kecelakaan kerja dengan konsekuensi tinggi 13 1.6
High-consequence work-related injury”

Kecelakaan kerja yang tercatat 48 59

Recordable work-related injury

* “Kecelakaan kerja dengan konsekuensi tinggi™ adalah kecelak kerja yang babkan pekerja tidak dapat, atau diduga tidak dapat pulih sepenuhnya

ke status h sebelum terjadinya kecelak

kmadumw&memnmalnbdakmemmpdamkqumnas

High-consequence work incident” is an occupational incident which causes worker to be unable, or suspected to be unable to fully recover to his health

status prior to such occupational incident within 6 months. This data does not include fatality data.

** Tingkat kecelakaan didapatkan berdasarkan perhitungan jumiah kasus dikali dengan 1.000.000 jam kerja dan dibagi dengan jumiah jam kerja orang
selama pertahun

Incidence rate is calculated based on calculation of the number of cases muitiplied by 1,000,000 work hours and divided by the number of work hours

per year.

Facility, Mechanism, and Policy

In 2020, we made various adjustments in carrying out work activities. To prevent the spread of Covid-19, all
employees were required to comply with health protocols so that production and operations could continue
without neglecting employee health and safety.

Each business unit carried out preventive measures, such as:

¢ Preparing physical infrastructure in the work environment so that employees remain distant in carrying out
their activities (work place, prayer room, toilet, canteen, attendance machine).

* Providing Sido Muncul's vitamins and supplements products (Vit C, Tolak Angin Cair and JSH capsules) to
employees regularly.

+ Disseminating health protocols through posters, internal web magazine “Guyub Rukun” and during online
and offline training sessions.

* Monitoring employee health physically (through the Company’ Polyclinic) or online (filling in Google form,
timestamp).

SDGs Tagging & i
ans”

GOOD HEALTH DECENT WORK AND
AND WELL-BEING ECONOMIC GROWTH

| ai

GRI 403

GRI 403: Occupational Health and Safety
Scope of ‘workers’ in this Standard

1. Management approach disclosures

Disclosure 403-1 Occupational health and safety management system

Disclosure 403-2 Hazard identification, risk assessment, and incident investigation

Disclosure 403-3 Occupational health services

Disclosure 403-4 Worker participation, consultation, and communication on
occupational health and safety

Disclosure 403-5 Worker training on occupational health and safety

Disclosure 403-6 Promotion of worker health

Disclosure 403-7 Prevention and mitigation of occupational health and safety
impacts directly linked by business relationships

2. Topic-specific disclosures
Disclosure 403-8 Workers covered by an occupational health and safety
management system
Disclosure 403-9 Work-related injuries
Disclosure 403-10 Work-related ill health

Reference: Sidomuncul Sustainability Report 2020
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W

§ Potential Action Plan:

* Increase and strengthen occupational health system and
supporting facility

More robust data recording of injury and accident cases

GOOD HEALTH DECENT WORK AND
AND WELL-BEING ECONOMIC GROWTH

_AA/\. A‘/

1 4 v )y ‘
v il
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Training and Education (GRI 404)

Average number of training hours per employee

 List of training programs for employees

» Regular performance review

QUALITY DECENT WORK AND
EDUCATION ECONOMIC GROWTH

M
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Topic: Training and Education for Employees @

How to align with SDGs indicators
How to Report

LT Indicator 4.3.1: Participation rate of
youth and adults in formal and non-

formal education and training in the

previous 12 months, by sex

]

 Training & Education:
GRI 404-1
GRI 404-2
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GRI 404: Training & Education

Total training hours and average hours per employee

57.105 11,05
Jam pelatihan karyawan Rata-rata jam belajar
selama tahun 2019 karyawan laki-laki
selama tahun 2019

Employee training hours
in 2019

Learning hours for male
employees in 2019

List of training for employees

40,10
Rata-rata jam belajar
karyawan perempuan

selamatahun 2019
Learning hours for female
employees in 2019

2019 2018 2017
Program Pelatihan Training Programme Peserta Participants
Sertifikasi Certification 83 5 35
Soft Competency 1.717 2002 990
Technical Competency 13819 15506  28.149
Professional Skill 745 1.306 -
Reference: Unilever Sustainability Report 2019
GRI 404
GRI 404: Training and Education 5
1. Management approach disclosures S
2. Topic-specific disclosures 6
Disclosure 404-1 Average hours of training per year per employee 6
Disclosure 404-2 Programs for upgrading employee skills and transition
assistance programs 8
Disclosure 404-3 Percentage of employees receiving regular performance and
career development reviews 9

QUALITY DECENT WORK AND
EDUCATION ECONOMIC GROWTH

Employee Performance Appraisal (404

All employees (100%) undertake an evaluation and performance appraisal. Performance appraisals use the
Performance Appraisal and Per e Mar form. The performance appraisal results are used to adjust
remunerations, bonuses, career path or promotions.

- —_—
Proposed Bonus KPI Directorate
& Increase Salary
via Enterprise
Compensation
Management

(ECM)

Division
KPIs

 @Bca |
‘!‘\ KPI - Performance |
.\ - Reward Cycle /

Pr_oposal
of Rank
Periodically

—
Performance
Management
I Planning

Il. Competency Assessment
Il Coaching 1

IV. Coaching 2

VI. Annual Review

Individual KPls

Total Performance Review
Reference: BCA Sustainability Report 2020
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Potential Action Plan:

Increase number of hours for male and female

employees

Add more strategic training relevant to employee
competencies and future business strategies

To show impact: 100% employees covered by
performance review.
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Topic: Community Complaint Mechanism &
Responsibility to Customers

How to Report

» Marketing & Labeling
GRI417-2 & 417-3

» Customer Privacy
GRI 418-1

» Socio-Economic Compliance
GRI 419-1

* Indigenous Community Rights
GRI 411-1

How to align with SDGs indicators

16 PEACE, JUSTICE
AND STRONG
INSTITUTIONS
(%

Y,

Indicator 16.3.3: Proportion of the
population who have experienced a
dispute in the past two years and who
accessed a formal or informal dispute
resolution mechanism, by type of
mechanism
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4 Wi,

W Responsibility to Community

and Customers (GRI 411 and GRI
417)

” B

* Number and types of grievance from indigenous groups

« Penalty or Fines regarding to product’s label and
marketing/communication strategy

16 PEACE, JUSTICE
AND STRONG
INSTITUTIONS
W

\ g
R
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. . N\
GRI 411: Rights of Indigenous Groups : 8. %
: - SDGs Tagging gaia
GRI 417: Marketing & Labeling TN
1 PEACE, JUSTICE
) ) AND STRONG
Number of Community Complaints Product recall and incident of non- INSTITUTIONS
compliance with marketing regulations ‘!_
Community complaints in 2019 —
- a17-2 There were no events or penalties to report as significant fines or non-monetary sanctions for
‘ . Incidents of non-compliance with laws and regulations in 2019.
non-compliance There were 12 significant product recalls or incidents of non-compliance in 2019. 2 of the recalls
concerning product  were due to product being labeled incorrectly.
and service
information and
labeling

Reference: Nestle SR2019
GRI 411: Rights of Indigenous Peoples

@ Deamage to propertylrops 279 1. Management approach disclosures
@ Job opportunities 24% 2. quic-spedflc disc!osures . . : ‘ -
Disclosure 411-1 Incidents of violations involving rights of indigenous peoples

@ Nuisance (odour, noise and dust)  19%

Community investment 10% GRI 417: Marketing and Labeling
@ Secunty arrangements 10%
@ Other 6% 1. Management approach disclosures
@ Fiaring 4% 2. Topic=specific disclosures

Disclosure 417-1 Requirements for product and service information and labeling
Discharges to water 0%

Disclosure 417-2 Incidents of non-compliance concerning product and service
information and labeling
Disclosure 417-3 Incidents of non-compliance concerning

Reference: British Petroleum Sustainability Report 2019 marketing communications 70



M Potential Action Plan:

[

e
| Robust recording of incidents and complaints from

stakeholders (i.e. indigenous groups, consumers, etc)

Monitoring of the status of the cases intended for
resolution.

16 PEACE, JUSTICE
AND STRONG
INSTITUTIONS
92

>,
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Topic: Responsibility to Customer Health & Safety @

How to Report

* Marketing & Labeling
GRI 417-2& 417-3

* Socio-Economic Compliance
GRI 4191

How to align with SDGs indicators

1 6 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

(14
‘-
/&'

Y,

For formal complains/disputes:

Indicator 16.3.3: Proportion of the population
who have experienced a dispute in the past
two years and who accessed a formal or
informal dispute resolution mechanism, by
type of mechanism
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Customer Health & Safety (GRI
" 416)

« Assessment and procedure to ensure product safety
* Incidents of non-compliance with safety regulations

16 PEACE, JUSTICE
ANDSTRONG
INSTITUTIONS
v
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GRI 416: Customer Health and Safety %g:
SDGs Tagging  4a%

16 PEACE, JUSTICE

Assessment and Procedure to ensure product safety

AND STRONG
INSTITUTIONS
Each product has gone through strict Quality Control W2
(QC) procedures according to Good Traditional Medicines Mention: !
Manufacturing Practices (CPOTB) standard. QC tests 1. Certification .
include heavy metal, pesticide, aflatoxin, fertilizer and 2. SOP =
Polymerase Chain Reaction (PCR) to detect swine 3. Audit body
genetics, examination of active substances, microbiology
and chemical physics. Our analytical laboratory is certified in ensuring product safety & quality

ISO 17025, which is the main standard of competency
requirements for testing laboratories. [416-1]

Implementation of ISO 22000 and HACCP food safety

system standards strengthens our efforts to ensure that our GRI 416: Customer Health and Safety
products are safe for consumption. 1ISO 22000 standard
provides quidclines to help identify and control hazards 1. Management approach disclosures

associated with food safety while HACCP focuses on

analysis of contamination hazards (physical, chemical and . .
Sidlogicall thel may ocour s every stage of The proosss Disclosure 416-1 Assessment of the health and safety impacts of product

from receiving raw materials to sending finished products. _ ancf service categories _ _
Since 2016, Sido Muncul has been conducting annual Disclosure 416-2 Incidents of non-compliance concerning the health and

food safety audit based on the global ISO 22000:2005 and safety impacts of products and services
HACCP standards for our factory in Semarang. The audit is
carried out by an accredited independent certification body.

2. Topic-specific disclosures

Reference: Sido Muncul Sustainability Report 2019 74



Potential Action Plan:

Developing systems (i.e. certification, SOP, or auditing)
for product safety

Incidents of customer complaints for product quality &
safety

Solution taken by company

16 PEACE, JUSTICE
ANDSTRONG
INSTITUTIONS
92

Y,
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Governance Performance

76



Report them

using GRI
(102-18 - 102-39)

BhOON=

o o

Governance structure

Code of conduct

Board and committee responsibilities
Board and executive profiles board and
executive remuneration and compensation
Past performance of board members,
Anti-corruption and whistleblowing.
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Topic: Good Corporate Governance in Anti-Corruption @

How to Report

» Anti Corruption: 205 (all)

How to align with SDGs indicators

1 PEAGE, JUSTICE
AND STRONG

UTTON

Indicator 16.5.2. Proportion of businesses that
had at least one contact with a public official and
that paid a bribe to a public official, or were asked
for a bribe by those public officials during the
previous 12 months

78



= Anti- Corruption (GRI 205)
k

« Communications of anti-corruption procedure
* Incidents of corruption and actions taken

16 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

(V4
‘>
o

v,
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GRI 205: Anti-Corruption e —— T SDGs Tagging

Py code of conduct chapter,

1 PEACE, JUSTICE

Number of employees exposed to anti-corruption training or procedur: AND STRONG
INSTITUTIONS
o2
Anti-bribery and corruption i
We operate in parts of the world where bribery I 4 =
and corruption present a high risk, so it's —
mportant that we make our position regarding
both absolutely clear 10 our employees, contractors, @ Ocersing safay, responsby
suppliers and others in any way connected to We have zero tolerance for retaliation against and relably 243
our business. anyone who seeks advice, raises a concern, @ Gowrrments and communites 75
Our code of conduct explicitly prohibits reports misconduct or participates in an 865
engaging in bribery or corruption in any form nvestigation. The consequences for misconduct, enNca -
Our group-wide anti-bribery and corruption code breaches or violations of our values and =3
policy and procedures include measures and behaviours range from coaching to dismissal. @ Our business portners 204
guidance to assess risks, understand relevant In 2019 there were over 100 separations® for Other matters 63
aws and report concerns. They apply to all non-conformance with our code of conduct
BP-operated businesses. Appropriate training is or unethical behaviour. This total excludes . . .
focused on the needs of employees in locations dismissals of staff employed at our retail Corruptions or conduct violation
or roles assessed 10 be at a higher risk of service stations cases and actlons taken
bribery and corruption. In 2019 around 11,000
(2018 10,957) employees completed anti-bribery T . .
otal number of concerns and enquiries raised
and corruption training - GRI 205: Anti-corruption
1,800
1,200 1. Management approach disclosures
2. Topic-specific disclosures
600

Disclosure 205-1 Operations assessed for risks related to corruption
. . Disclosure 205-2 Communication and training about anti-corruption policies
) and procedures

Disclosure 205-3 Confirmed incidents of corruption and actions taken

Reference: British Petroleum Sustainability Report 2019 80



Potential Action Plan:

* Increasing exposure of anti-corruption policy to
employees

Establishing monitoring/ whistleblowing system to
identify and measure and mitigate corruption risk along
the value chain

Recording corruption cases and reporting how far the
companies tackle it seriously

1 PEACE, JUSTICE
AND STRONG

(14
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&
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How to integrate gender lens

into our economic and social
aspects

83



Gender
Equality

&

Financial

Inclusion for
SMEs

Visibility
Data segregation of Gender/
Minority Groups

Segregate data based on
gender/ minority status (if
relevant)

Good Practices

Integration of Gender/
Minority Groups

Highlight some strategies/
practices to ensure protection of
women and minority groups at

Segregate vendors/ supplier data workplace.

based on their business sizes

(SMEs) and women-owned Contributions to SMEs

businesses 1. Measure financial supports to SMEs
2. Segregate data of women-led SMEs
3. Highlight some strategies/ practices to

increase contributions to SMEs

84



Visibility : Data Segregation

BP employees by gender in 2019

O Female O Male

All employees Graduate hires Experienced hires Group leaders

/\
\__/ L

We support We are on track for
industry mentoring universities to attract programmes that help women to represent
to advance gender women into scientific women resume their a quarter of our most
diversity and engineering roles careers after a break. senior managers by
2020

We participate in We work closely with

References: British Petroleum Sustainability Report 2019

Executive team Board of directors

o~ ,\

Ned /

85% 58%

The number of women We achieved our goal
in Our executive team for women to represem
remained the same as 30% of our board.

in 2018.
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est Practices

TALENT
MANAGEMENT
PROCESS

Attracting
candidates

Hiring

Integrating

Developing

PROBLEM

You lack women
candidates relative to
your expectations or
industry norms.

Women candidates

do not make it to the
offer stage at the same
rate that men do.

Women seem to be
marginalized by their
teams and departments.

Women are not building
their skills and experience
as fast as male peers are.

Women's performance
ratings are lower than
those of male peers or
lower than expected given
hiring assumptions.

Women receive lower
compensation than male
peers or are promoted at
lower rates.

Women are leaving

your company at higher
rates than men or sconer
than expected.

QUESTION TO ASK

Are aspects of your
recruitment tuming away
qualified women?

Are aspects of your hiring
process eliminating women
whose qualifications and
potential meet or exceed those
of male candidates?

Are new hires forming the
relationships that enable
them to contribute optimally
and thrive professionally?

Do employees have access
to training, coaching, stretch
assignments, and other
components of development,
irrespective of gender?

Does gender bias affect
your evaluation processes
and decisions?

Does gender bias influence
your processes for determining
compensation and making
promotion decisions?

Do women believe they

can advance at your company,
and are they rewarded for
strong performance?

WHAT TODO

- Seek candidstes outside managers' individual

networks, which may be homogeneous.

« Assess the language used to describe jobs and

your company.

- Educate managers about gender bias and how

it might infi hiring decisions.

* Anonymize résumeés.
- Diversify interview panels.
- Select finalists and evaluate them against defined

criteria, rather than hiring on a rolling basis.

« Create opportunities for employees to work toward

shared goals with people who are different from them.

« Discourage exclusionary social activities, and

make sure women are not treated as outliers or
extraneous team members.

- Assess how developmental opportunities

are awarded, and implement objective criteria
for allocating them.

* Increase women's access to mentors and sponsors.

+ Educate managers about gender bias and how

it might influence the feedback and performance
ratings they give employees.

- Assess the criterla used to rate performance, and

eliminate ambiguous, vague, and malleable standards.

- Establish clear, transparent parameters for

salary offers and increases.

* Regularly review the outcomes of promotion and

P p by gender.

- Combat the stigma attached to flexible work arrangements

by focusing on measurable aspects of performance.

- Don't turn a blind eye to harassers.
« Regularly track attrition and retention by gender.

Write your actions in each
step to increase and
ensure diversity at the
workplace

References: Collen Ammerman and Boris Groysberg,
How to close the gender gap,
Harvard Business Review (May- June 2021)
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' Reporting Environmental

. Performance & SDG Action
HETY
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Environmental Performance
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Generally, Environmental Performance is all about.... @

 Environmental Cost

« Water and energy
efficiency

* Emissions reduction
* | ess waste / zero waste

e Conservation of
biodiversity

National Regulation
S :
Reported 5 .- d :w\I\IN::}\HAm
u5ing +% GOALS Q + Tcm ‘!):w:u.'sﬁz_:
and Y

« GRI is used to report the data/ performance
» SDGs is used to align the data and SDG goal

for each environmental aspect

- TCFD is used to report the risk, governance,
strategy, and target or metrics for each
environmental aspects
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THANK YOU

www.globalreporting.org

@ global-reporting-initiative-gri @ @GlobalReportinglnitiative o @GRI_Secretariat




