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Investor Relations Result Survey 2023

203 Companies

THE STRUCTURE OF IR FUNCTION
99.51% of respondents have a dedicated IR team

50

Average team size 3.04 persons

Meeting between executives and IR team

85.22% meeting with CEO — AVG. 14.08 times/year

ASA 83.25% meeting with CFO — AVG. 25.83 times/year
89.16% have opportunity to attend the board meetings
IR PLANNING

Have annual IR plan

P 0261
P o400%
L
P s400%
Select appropriate IR channels _ 98.52%

Top 3 KPIs for IR operations

Set up IR goals

Analyse shareholder structure

Craft IR Story/Theme

® Number of analyst coverage/research and Credit rating
® Number of IR events and activities

® |nvestor relations operation assessment (both external and internal)

DISCLOSURE POLICY

Have the disclosure policy

e 92.12%
P 98.03%
P 93.60%
P 97.04%
I 91.63%

10d.

Appoint company's spokeperson

Limit access to confidential information

Have the employee's stock trade policy

Have the silent period for disclosure

Silent Period <7d. 7d. 14 -15d. 21d. 30d.

1.25% 7.50% 0.62% 50.00% 1.25% | 39.38%

(days)

INVESTOR FEEDBACK

Q (AVG 11.32 times/year)
IR Internal Report

EXTERNAL TRAINING
82.76% of respondents send their IR staffs to attend external IR training

86.70% of respondents collect from investors and analysts

63.05% present IR report to the board of directors (AVG 5.93 times)
73.89% present IR report to the senior management (AVG 16.14 times)

(AVG 6.96 coursesl/year)

BREIFING & MEETING WITH ANALYSTS AND INVESTORS
ﬁ 95.07% of respondents arranged quarterly/annual briefing

® 80.30% arranged company own events

AVG 4.26 times/year

® 84.24% attended SET Opportunity Day
AVG 3.48 times/year

® 42.86% attended other events held by 3" party
AVG 7.69 times/year

Timing of briefing events (after earning announcement)

after 1 month
6%
within 1 week

within 1 month 45%

22%

within 2 weeks

27%

NEWS RELEASE OR EARNING RELEASE PUBLICATIONS
95.07% published Quarterly Report (AVG 4.34 timesl/year)

50.25% published Investor Newsletter (AVG 12.15 timesl/year)

INVESTOR AND ANALYST’S INQUIRY
89.16% provided executive interviews in both physical and
@ online format

AVG 35.18 times/year

DOMESTIC AND OVERSEAS ROADSHOWS (Physical & Online)
%} 78.33% organized domestic roadshows in 2022
® 53.69% organized company own event
AVG 5.84 times/year

® 59.11% attended SET events
AVG 2.77 times/year

® 60.10% attended other event held by 3™ party
AVG 7.75 times/year

@ 53.69% organized international roadshows in 2022

ANALYST COVERAGE
81.28% has Analyst Coverage
(]

(AVG 12.37 research houses/companies)

ESG Disclosure

90.64% engage in sustainability practice and/or ESG practice

84.24% analyze and identify ESG risk of the company

ESG DISCLOSURE IN ANALYST PRESENTATION

71.43% have disclosed sustainability development (SD) strategy or framework

@ 98.52% have collaboration between IR team and Sustainability team ]}a 67.49% have disclosed scheme or projects in response to material issue

69.95% participate or organize specific activities for ESG communication

58.62% have disclosed quantitative benefits of sustainability programs/projects

71.43% gather opinions on ESG issues from analysts and investors and present to executive and related parties

Remark: The information in this report was compiled through the listed company survey for Best Investor Relations Awards 2023

SET reserves the right to disclose only the information that can be processed and is beneficial to IR development



