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: e = T Growth Strategy
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Governance & Compliance Responsible Care for
& Service Mind Social & Environment
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Aspirations:

‘I Listed in Fortune 100 LONG sustainable growth STRONG excellence
- by 2020 Listed in DJSI by 2020 Top Quartile ROIC by 2020
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PRODUCT

2% of revenue from
green products by 2020

Feedstock

*Non fossil feed
stock

«2"d and 379 gen
biomass

* Renewables

* Cleaner fuels
and feeds stocks

Reduce
dependency
On fossil fuels+
Clean fuels

Application

*Bio-chemicals
* Bio-plastics
*Bio-fuels
*Bio-lubricant

*Bio-degradable
materials
*Blue gasohol

Increase green
revenues

PROCESS

5% GHG intensity
reduction in 2020

PUBLIC AWARENESS

To be the
Most Admired
Company for

Production Carbon sink Thais

* Energy
efficiency

* Conversion/
yield
improvementin
mid/down-stream

* Green logistics

« Carbon capture

« Carbon capture
and Storage
(CCS)

* Build public
green
awareness
*Promote PTT as’
agreenrole
model

Reduce
Carbon
footprint

*Reduce
emissions

* Environmental
management

* Waste
management

’Sustainable
Eco-system

Lower GHG
And other
emissions

Create green
people
and culture

Improve CSR
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PTT Group Sustainability Management Framework
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External Internal PTT Grou
SM Framework

Standards/Guidelines/ Standards/Guidelines/
Principles Principles
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gﬁﬂ’\"’: Sustainability Indexes
N

: Global
Reporting
Initiative™ I
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PTT Group CSR Framework
and Implementation Guide

- indices embedded

DEFINE ENHANCE

PTT Group
CSR Report

PTT CSR
Report
2008

¢

GRI REPORT
GRI CHECKED

2009

GRI REPORT
GRI CHECKED

G3 G3

Sustainability Journey

Moving from Recognition to Acceptance & Trust

PTT Group SM Framework and Implementation Guide
Key objectives a
successfully met |
? 2nd External Assurance
1st External ? (Pilot)

Assurance (Pilot)
L 4

|
Sustainability I
|

to strategic | I
|

1

| ? 1st External Assurance
[ : (SMEs)

1
|

I Listed in credible
! ? Sustainability
I Dow Jones

Jones ones ' Index
Sustainability Indexes' Sustainabhility Indices

I

Member 2012713 | I
I

|

initiative

[ J |

I I First DJSI *-’;'“"-\
I | Application (w
I | (PTT—Top 15%)

1

1 MEMBER OF

Dow Jones

I In Colishoration with RpbecoSAM o

Sustainable

REVIEW BETTER OUTCOMES Business

PTT Group PTT Corporate
CSR Report  Sustainability
2010 Report 2011

IMPROVE

PTT Corporate
Sustainability
Report 2014

~

CERTIFIED

PTT Corporate
Sustainability
Report 2013

2k

PTT Corporate
Sustainability
Report 2012

|
{13

Reporting
Initiative~

| 5% |MATERIALITY &%
. DISCLOSURES i3
GRI REPORT ]
GRI CHECKED
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External Factors (Industry Trend, Law& Regulation, Risk, etc.)

Business Direction / Strategy 'Corporate Value/ Desired Culture

PTT VISION

PTT MISSION

Strategic Objectives/
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Core Competency

KPIs
e ——— — e ——
HR Strategy /H
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Engagement Driver/ Culture Development
0.Organizat ¥ : £
.Organization 5.Performance
& Management] 1 Management | 7.\'/EVor!<place
= 3.Career [Von:
1.Workforce A ment &
Planning Succession Haaith
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2.Recruitment | | Planning ./ 4.Learning v
and and o) LT
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PTT Highest Human Capital Potential

Internal Factors (KM, Employee Engagement, HRIS, etc.)

Business Performance

PTT Integrated Workforce System
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Site Visit
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® ptt | Eco-efficiency Highlights
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OBJECTIVES WAY 2015 PROGRESS

Zero Unintentional — audunis Survey 5 WUN
Methane Leak International SURVEY on-site NGV Hwas,
expertise GTM Unwap, dnndan NGV 5

€ Increase SAFETY
l KO, GSP yuou, GBN Platform

@ Gain PROFIT

© Reduce GHG $suiionu SRR aan1ssolkavooinulul 2014

USEPA (GMI) taz —* Project Analysis s10 10,700 tCO2eq/U

DRIVERS (IRR+) :
— UNEP (CCACQ) nmsadulasonisi S,

& ptr
e~ = e REPORT NGV axans:Uv & aiakauund

el FEd G \
Green Process | $avu GMI / CCAC

CONDUCT

5% Carbon Intensity workshop Workshop woe 25 ii.n.

reduction in 2020 USEPA : United States Environmental Protection Agency UON&INSIIN 4 Us:tinA uas
GMI| : Global Methane Initiative ot

compared to 2012 UNEP : United Nation Environment Programme WIISOUSTO 50 AU
CCAC : Climate and Clean Air Coalition
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PTT Enterprise Risk Management (ERM)

Corporate Level
Corporate

Objective
Corporate
Risk

SEVP & Busin_ess
) pmt
Other Committee “ Objective Corporate Business

Risk + Unit Risk

FunctionallLevel

Corporate Business + Functional
Risk Unit Risk Risk

* RMCC = Risk Management and Internal Control Committee
ERMC = Enterprise Risk Management Committee
AC = Audit Committee
KRI = Key Risk Indicator
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2014 Corporate
Risk Profile
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squn1sandu
il 2558
(Draft2015
Corporate Risk
Profile)

Midadauiu
519
S1uN1ISAILEDN
il 2558

ANUUNNTauuny
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hiarudadaiu
wastuay
s1unN15AINEDN
il 2558
(2015 Corporate
Risk Profile)

v

aUNG
wWuidrviauas
Julszano
159111 2558-
2562

2015 Corporate
Risk Profile

e

wWuIdgrmiauas
Juills:no
1529111 2558~
2562

* RMCC = Risk Management and Internal Control Committee
ERMC = Enterprise Risk Management Committee

AC = Audit Committee
KRI = Key Risk Indicator




Corporate Risk Profile 2014
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L15

Rare Unlikely Possible Likely
< 5% >5% - <10% >10% - <20% > 20%
Likelihood

Risk level: [JJExtreme

@ ptt Corporate Risk Management Department

High

M13

Medium [ Low

x
2
o
=
on
7]
)
©
|
o
n

Business Risk

.
=42
(N 4

1. Efficiency of
Investment

N

. HR Capability &
Management System

3. Public Trust

4. GoT Concessionaire &
Feedstock availability

5. Regulated Pricing &
Government Policy

6. NG Supply Management

7. Price Risk
8. Trading Risk

9. Operation Interruption

10.Project Execution Risk

11. Stand alone Financial
Stress

= Employee Readiness

= NGV Price
= | PG Price

= Energy Price Volatility

» Trading Risk Management & Control
» Counterparty Risk

= Unplanned Shutdown

= Supply Disruption

= PTT HO Operation Interruption

50
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Business Continuity Management System

/ SEUUNISUINISANNADLLEININEGSA NqN Uan. (BCM System)
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HO xso Gas BU ISO Infrastructure BU OilBU  TradingBU Petrochem

2011 : TIS 22301 Certlﬁed 2013 : GSP ISO 22301 Certlﬁed 2015:NGV is applying for Developing BCP  Developing BCP &
2014 : 1SO 22301 Certified 2014 : GTM 1ISO22301 Certified 15022301 Refinery

Drivina BCM in subsidiary
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o ptt Black Swan Event aas dan.

Black Swan events and prepare for the unexpected

1 =
winn1saleneg AAadudy den. wazudEnlungy dan. atnhe BIANAAR

G RN PRI lﬁ £114N ¢l 's;u LIV fan1sELdugIna

unurassAuazuzENTunau dan. lainnsszy

Black Swan Event

IWaLeTaNANUWITANTUNITTaIAULREUTUITIANITTAITULUAATALAINRT?

-k SWan  dqyupnagns, Y30U1115
= UMTNNT, L2 AT
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(PTT Technology &
-’{- Innovation Committee: TIC)
SPIRIT

The way we work fo(é}eﬁwx ' e TECHNOLO G Y

and INNOVAT!

INNOVATION HANDBOOK
A1l “SPIRIT” The way we work together

Performance Inte and rust and
Synergy 'I' Excellence ng ReEct
‘ _ T
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“The resources are limited

but CREATIVITY is...
UNLIMITED”

YT INNOVATION -
DONT ¥ .
prapere G
FORGET %

Innovation Handbook ot “Uénﬁd\" N\

9 Wauna
is ready - INNS2VATION eSS
3 s = AWARDS 2014

syl Inpovabion Awards

. —

WOU AV ALL THE MR
N TRE WORLD TO ACHEYT
yous Larams

g H‘J =

DURRE WAL e

PTT Public Company Limited
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*Accumulate

Premium Diesel
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« R&D 100 The Winner #avu PTT Diesel CNG
« Silver Lions Awards anntfiava1ud wadu Café Amazon Drive Awake

s199anlasussaulsane

TIRIFIIUAAALEAUAUUTANTIY N JAT.

PTIT Awards f&a1tiulliasidauwviviseinalne wavu PTT Diesel CNG
smmamammmiuiaﬂLﬂsaaansnaﬂamﬂﬂu g1nIUuInNTsULIIAIG Wadu Colorful PV Solar cell
Thailand ICT Excellence Awards wavu PTT Fill & Go way Inventory Decision Support System

Dow Jones
Sustainability Indices

In Collaboration with RobecoSAM &«

assasm1U5[ﬂﬂSSU
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- PTT Group Sustainable Procurement and Supplier Management Policy
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Weruuazasvanuduusiiiune nuwmmummmuu‘lumsmLuumsmwanﬂgummﬂmmao Uan.
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PTT Supplier Sustainable Code of Conduct (SSCoC)

1. 2. SSCoC
BUTIIANN  ANNSUAAUAL i MIRINTuE A TunIseLdugsAA T

5f od "
i MR S I NN ANS LS 1S
4. 3. avANsaLiNdelveu

g;:-?gg;; AImnlaaad T,G\EI‘INQTSQL'\LHBM"ILLR”?.IB]JL?.IG\OIMBﬂﬂ'\ﬂiﬁ
AafiNniua AailvAu LL&”ﬂ{]‘MﬂJ']EI‘V]LﬂEI'J?.Ia\']

= HauTadAu

o

>
-~

. muﬁﬁuﬂammﬁmmu'lﬂﬂ')"\ 2 UL

- unfimnudevnianansynusiuanulaandauazartitaunie (SSHE) g
. ATisiavnsaTAsnzidaudn Uewn. (PTT Approved Vendor List: PTT AVL)
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al Suppliers

WHUIANUFUNUSULAZNAYIIN
NI§3NATUTTELEN?

Key Suppliers

o

Warunanuduus tiamuau
A ld3ne/anuLdey wassnen
FLAUNITULAITU

ENUA UK AN)

liers

FAIANUFUNUS AU
NRATTAILHUITU

AUAINUTULIININT

Q

Supplier risk

(s¢

Buyer risk
(F2AUANUTULTINRNTZN UG UKD D)
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PTT Employee Suppliers
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1as9n15 Petrochemical and Refining Integrated
Supply Chain Management (PRISM)

1as9n15 PTT Group Logistics Master Plan (GLM)
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PTT Public Company Limited

Green Procurement
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DowJones
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